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26,326 Started 17,310 10/01/09 12:00 AM Assign Case 10/01/09 09:00 AM 10/08/09 09:00 AM 10/02/09 08:36 AM 1 Y
26,329 Started 17,638 10/01/09 12:00 AM Assign Case 10/01/09 09:33 AM 10/08/09 09:33 AM 10/01/09 02:01 PM 0 Y
26,340 Started 12,827 10/01/09 12:00 AM Assign Case 10/01/09 10:51 AM 10/08/09 10:51 AM 10/01/09 01:55 PM 0 Y
26,341 Started 15,791 10/01/09 12:00 AM Assign Case 10/01/09 11:02 AM 10/08/09 11:02 AM 10/02/09 08:09 AM 1 Y
26,344 Started 15,446 10/01/09 12:00 AM Assign Case 10/01/09 11:48 AM 10/08/09 11:48 AM 10/01/09 11:50 AM 0 Y
26,345 Started 15,446 10/01/09 12:00 AM Assign Case 10/01/09 11:58 AM 10/08/09 11:58 AM 10/02/09 02:29 PM 1 Y
26,346 Started 14,044 10/01/09 12:00 AM Assign Case 10/01/09 12:26 PM 10/08/09 12:26 PM 10/02/09 08:10 AM 1 Y
26,348 Started 10,334 10/01/09 12:00 AM Assign Case 10/01/09 12:36 PM 10/08/09 12:36 PM 10/01/09 02:00 PM 0 Y
26,349 Started 16,380 10/01/09 12:00 AM Assign Case 10/01/09 12:42 PM 10/08/09 12:42 PM 10/02/09 08:11 AM 1 Y
26,351 Started 12,163 10/01/09 12:00 AM Assign Case 10/01/09 12:48 PM 10/08/09 12:48 PM 10/02/09 08:11 AM 1 Y
26,353 Started 14,983 10/01/09 12:00 AM Assign Case 10/01/09 12:53 PM 10/08/09 12:53 PM 10/02/09 08:13 AM 1 Y
26,354 Completed 10,903 10/01/09 12:00 AM Assign Case 10/01/09 01:00 PM 10/08/09 01:00 PM 10/01/09 02:01 PM 0 Y
26,355 Started 13,310 10/01/09 12:00 AM Assign Case 10/01/09 01:03 PM 10/08/09 01:03 PM 10/01/09 02:03 PM 0 Y
26,356 Started 17,882 10/01/09 12:00 AM Assign Case 10/01/09 01:31 PM 10/08/09 01:31 PM 10/01/09 02:03 PM 0 Y
26,357 Started 13,849 10/01/09 12:00 AM Assign Case 10/01/09 01:40 PM 10/08/09 01:40 PM 10/01/09 02:04 PM 0 Y
26,359 Started 11,319 10/01/09 12:00 AM Assign Case 10/01/09 01:57 PM 10/08/09 01:57 PM 10/02/09 08:28 AM 1 Y
26,364 Started 17,864 10/01/09 12:00 AM Assign Case 10/01/09 03:07 PM 10/08/09 03:07 PM 10/02/09 08:29 AM 1 Y
26,518 Started 15,193 10/02/09 12:00 AM Assign Case 10/02/09 07:33 AM 10/09/09 07:33 AM 10/02/09 08:31 AM 0 Y
26,521 Started 12,704 10/02/09 12:00 AM Assign Case 10/02/09 07:40 AM 10/09/09 07:40 AM 10/02/09 08:32 AM 0 Y
26,523 Completed 17,557 10/02/09 12:00 AM Assign Case 10/02/09 07:43 AM 10/09/09 07:43 AM 10/02/09 08:33 AM 0 Y
26,526 Completed 12,640 10/02/09 12:00 AM Assign Case 10/02/09 07:50 AM 10/09/09 07:50 AM 10/02/09 08:30 AM 0 Y
26,527 Started 14,515 10/02/09 12:00 AM Assign Case 10/02/09 07:50 AM 10/09/09 07:50 AM 10/02/09 08:27 AM 0 Y
26,529 Started 13,082 10/02/09 12:00 AM Assign Case 10/02/09 07:53 AM 10/09/09 07:53 AM 10/02/09 08:26 AM 0 Y
26,530 Completed 15,774 10/02/09 12:00 AM Assign Case 10/02/09 07:53 AM 10/09/09 07:53 AM 10/02/09 08:24 AM 0 Y
26,531 Completed 12,640 10/02/09 12:00 AM Assign Case 10/02/09 07:53 AM 10/09/09 07:53 AM 10/02/09 07:54 AM 0 Y
26,532 Completed 17,376 10/02/09 12:00 AM Assign Case 10/02/09 07:55 AM 10/09/09 07:55 AM 10/02/09 07:56 AM 0 Y
26,534 Started 13,119 10/02/09 12:00 AM Assign Case 10/02/09 07:57 AM 10/09/09 07:57 AM 10/02/09 08:24 AM 0 Y
26,536 Completed 11,614 10/02/09 12:00 AM Assign Case 10/02/09 08:02 AM 10/09/09 08:02 AM 10/02/09 08:23 AM 0 Y
26,538 Started 15,390 10/02/09 12:00 AM Assign Case 10/02/09 08:02 AM 10/09/09 08:02 AM 10/02/09 08:23 AM 0 Y
26,540 Started 12,859 10/02/09 12:00 AM Assign Case 10/02/09 08:05 AM 10/09/09 08:05 AM 10/02/09 08:06 AM 0 Y
26,541 Started 13,643 10/02/09 12:00 AM Assign Case 10/02/09 08:06 AM 10/09/09 08:06 AM 10/02/09 08:22 AM 0 Y
26,542 Started 10,955 10/02/09 12:00 AM Assign Case 10/02/09 08:06 AM 10/09/09 08:06 AM 10/02/09 08:21 AM 0 Y
26,546 Started 14,743 10/02/09 12:00 AM Assign Case 10/02/09 08:13 AM 10/09/09 08:13 AM 10/02/09 08:21 AM 0 Y
26,547 Completed 16,388 10/02/09 12:00 AM Assign Case 10/02/09 08:13 AM 10/09/09 08:13 AM 10/02/09 08:18 AM 0 Y
26,550 Started 12,771 10/02/09 12:00 AM Assign Case 10/02/09 08:17 AM 10/09/09 08:17 AM 10/02/09 08:19 AM 0 Y
26,551 Started 15,585 10/02/09 12:00 AM Assign Case 10/02/09 08:19 AM 10/09/09 08:19 AM 10/02/09 08:20 AM 0 Y
26,554 Received 16,260 10/02/09 12:00 AM Assign Case 10/02/09 08:21 AM 10/09/09 08:21 AM 10/02/09 08:22 AM 0 Y
26,557 Started 15,786 10/02/09 12:00 AM Assign Case 10/02/09 08:25 AM 10/09/09 08:25 AM 10/02/09 08:26 AM 0 Y
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26,564 Started 17,883 10/02/09 12:00 AM Assign Case 10/02/09 08:29 AM 10/09/09 08:29 AM 10/02/09 08:33 AM 0 Y
26,569 Completed 13,136 10/02/09 12:00 AM Assign Case 10/02/09 08:38 AM 10/09/09 08:38 AM 10/02/09 08:38 AM 0 Y
26,572 Started 16,378 10/02/09 12:00 AM Assign Case 10/02/09 08:39 AM 10/09/09 08:39 AM 10/02/09 08:40 AM 0 Y
26,573 Started 11,837 10/02/09 12:00 AM Assign Case 10/02/09 08:42 AM 10/09/09 08:42 AM 10/02/09 08:42 AM 0 Y
26,574 Completed 16,834 10/02/09 12:00 AM Assign Case 10/02/09 08:42 AM 10/09/09 08:42 AM 10/02/09 08:50 AM 0 Y
26,577 Started 12,761 10/02/09 12:00 AM Assign Case 10/02/09 08:44 AM 10/09/09 08:44 AM 10/02/09 08:45 AM 0 Y
26,580 Completed 14,859 10/02/09 12:00 AM Assign Case 10/02/09 08:46 AM 10/09/09 08:46 AM 10/02/09 08:47 AM 0 Y
26,581 Completed 11,465 10/02/09 12:00 AM Assign Case 10/02/09 08:48 AM 10/09/09 08:48 AM 10/02/09 08:51 AM 0 Y
26,584 Started 14,314 10/02/09 12:00 AM Assign Case 10/02/09 08:49 AM 10/09/09 08:49 AM 10/02/09 08:49 AM 0 Y
26,587 Started 12,166 10/02/09 12:00 AM Assign Case 10/02/09 08:52 AM 10/09/09 08:52 AM 10/02/09 08:52 AM 0 Y
26,589 Completed 14,598 10/02/09 12:00 AM Assign Case 10/02/09 08:52 AM 10/09/09 08:52 AM 10/02/09 08:55 AM 0 Y
26,590 Started 15,811 10/02/09 12:00 AM Assign Case 10/02/09 08:53 AM 10/09/09 08:53 AM 10/02/09 08:54 AM 0 Y
26,591 Started 17,671 10/02/09 12:00 AM Assign Case 10/02/09 08:54 AM 10/09/09 08:54 AM 10/02/09 08:55 AM 0 Y
26,595 Started 10,693 10/02/09 12:00 AM Assign Case 10/02/09 08:56 AM 10/09/09 08:56 AM 10/02/09 09:21 AM 0 Y
26,596 Started 17,860 10/02/09 12:00 AM Assign Case 10/02/09 08:57 AM 10/09/09 08:57 AM 10/02/09 09:01 AM 0 Y
26,600 Started 15,008 10/02/09 12:00 AM Assign Case 10/02/09 09:02 AM 10/09/09 09:02 AM 10/02/09 09:05 AM 0 Y
26,605 Started 15,008 10/02/09 12:00 AM Assign Case 10/02/09 09:05 AM 10/09/09 09:05 AM 10/02/09 09:08 AM 0 Y
26,606 Started 15,042 10/02/09 12:00 AM Assign Case 10/02/09 09:06 AM 10/09/09 09:06 AM 10/02/09 09:22 AM 0 Y
26,609 Started 17,374 10/02/09 12:00 AM Assign Case 10/02/09 09:10 AM 10/09/09 09:10 AM 10/02/09 09:11 AM 0 Y
26,612 Started 17,313 10/02/09 12:00 AM Assign Case 10/02/09 09:12 AM 10/09/09 09:12 AM 10/02/09 09:37 AM 0 Y
26,613 Completed 13,256 10/02/09 12:00 AM Assign Case 10/02/09 09:13 AM 10/09/09 09:13 AM 10/02/09 09:14 AM 0 Y
26,616 Completed 16,888 10/02/09 12:00 AM Assign Case 10/02/09 09:16 AM 10/09/09 09:16 AM 10/02/09 09:19 AM 0 Y
26,620 Started 14,445 10/02/09 12:00 AM Assign Case 10/02/09 09:20 AM 10/09/09 09:20 AM 10/02/09 09:56 AM 0 Y
26,629 Started 13,599 10/02/09 12:00 AM Assign Case 10/02/09 09:33 AM 10/09/09 09:33 AM 10/02/09 09:57 AM 0 Y
26,630 Started 14,365 10/02/09 12:00 AM Assign Case 10/02/09 09:35 AM 10/09/09 09:35 AM 10/02/09 09:51 AM 0 Y
26,633 Started 16,282 10/02/09 12:00 AM Assign Case 10/02/09 09:38 AM 10/09/09 09:38 AM 10/02/09 09:57 AM 0 Y
26,637 Completed 11,423 10/02/09 12:00 AM Assign Case 10/02/09 09:40 AM 10/09/09 09:40 AM 10/02/09 09:58 AM 0 Y
26,646 Completed 14,757 10/02/09 12:00 AM Assign Case 10/02/09 09:54 AM 10/09/09 09:54 AM 10/02/09 09:59 AM 0 Y
26,651 Started 17,885 10/02/09 12:00 AM Assign Case 10/02/09 10:00 AM 10/09/09 10:00 AM 10/02/09 10:04 AM 0 Y
26,652 Completed 14,611 10/02/09 12:00 AM Assign Case 10/02/09 10:00 AM 10/09/09 10:00 AM 10/02/09 10:05 AM 0 Y
26,655 Started 10,511 10/02/09 12:00 AM Assign Case 10/02/09 10:03 AM 10/09/09 10:03 AM 10/02/09 10:05 AM 0 Y
26,659 Started 14,743 10/02/09 12:00 AM Assign Case 10/02/09 10:06 AM 10/09/09 10:06 AM 10/02/09 01:43 PM 0 Y
26,662 Started 16,766 10/02/09 12:00 AM Assign Case 10/02/09 10:09 AM 10/09/09 10:09 AM 10/02/09 01:35 PM 0 Y
26,663 Started 11,740 10/02/09 12:00 AM Assign Case 10/02/09 10:10 AM 10/09/09 10:10 AM 10/02/09 01:38 PM 0 Y
26,667 Started 15,446 10/02/09 12:00 AM Assign Case 10/02/09 10:14 AM 10/09/09 10:14 AM 10/02/09 01:35 PM 0 Y
26,671 Started 13,782 10/02/09 12:00 AM Assign Case 10/02/09 10:18 AM 10/09/09 10:18 AM 10/02/09 01:22 PM 0 Y
26,679 Started 14,959 10/02/09 12:00 AM Assign Case 10/02/09 10:25 AM 10/09/09 10:25 AM 10/02/09 01:21 PM 0 Y
26,691 Started 10,794 10/02/09 12:00 AM Assign Case 10/02/09 10:41 AM 10/09/09 10:41 AM 10/02/09 01:42 PM 0 Y
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26,693 Started 11,688 10/02/09 12:00 AM Assign Case 10/02/09 10:42 AM 10/09/09 10:42 AM 10/02/09 01:25 PM 0 Y
26,698 On Hold 14,372 10/02/09 12:00 AM Assign Case 10/02/09 10:46 AM 10/09/09 10:46 AM 10/02/09 01:24 PM
26,701 Started 13,069 10/02/09 12:00 AM Assign Case 10/02/09 10:50 AM 10/09/09 10:50 AM 10/02/09 01:23 PM 0 Y
26,702 Completed 15,549 10/02/09 12:00 AM Assign Case 10/02/09 10:50 AM 10/09/09 10:50 AM 10/02/09 01:26 PM 0 Y
26,705 Completed 11,299 10/02/09 12:00 AM Assign Case 10/02/09 10:55 AM 10/09/09 10:55 AM 10/02/09 01:24 PM 0 Y
26,708 Started 14,471 10/02/09 12:00 AM Assign Case 10/02/09 10:56 AM 10/09/09 10:56 AM 10/02/09 01:26 PM 0 Y
26,711 Started 14,286 10/02/09 12:00 AM Assign Case 10/02/09 11:00 AM 10/09/09 11:00 AM 10/02/09 01:27 PM 0 Y
26,717 Started 10,418 10/02/09 12:00 AM Assign Case 10/02/09 11:08 AM 10/09/09 11:08 AM 10/02/09 01:28 PM 0 Y
26,718 Started 13,976 10/02/09 12:00 AM Assign Case 10/02/09 11:08 AM 10/09/09 11:08 AM 10/02/09 01:28 PM 0 Y
26,723 Completed 13,074 10/02/09 12:00 AM Assign Case 10/02/09 11:13 AM 10/09/09 11:13 AM 10/02/09 01:29 PM 0 Y
26,725 Completed 13,948 10/02/09 12:00 AM Assign Case 10/02/09 11:15 AM 10/09/09 11:15 AM 10/02/09 01:31 PM 0 Y
26,732 On Hold 17,176 10/02/09 12:00 AM Assign Case 10/02/09 11:22 AM 10/09/09 11:22 AM 10/02/09 01:34 PM
26,733 On Hold 13,948 10/02/09 12:00 AM Assign Case 10/02/09 11:23 AM 10/09/09 11:23 AM 10/02/09 01:30 PM
26,734 Completed 17,002 10/02/09 12:00 AM Assign Case 10/02/09 11:25 AM 10/09/09 11:25 AM 10/02/09 01:31 PM 0 Y
26,741 Completed 16,884 10/02/09 12:00 AM Assign Case 10/02/09 11:34 AM 10/09/09 11:34 AM 10/02/09 01:32 PM 0 Y
26,748 Started 13,131 10/02/09 12:00 AM Assign Case 10/02/09 11:41 AM 10/09/09 11:41 AM 10/02/09 01:41 PM 0 Y
26,749 Started 14,805 10/02/09 12:00 AM Assign Case 10/02/09 11:42 AM 10/09/09 11:42 AM 10/02/09 01:37 PM 0 Y
26,752 Started 10,712 10/02/09 12:00 AM Assign Case 10/02/09 11:45 AM 10/09/09 11:45 AM 10/02/09 01:37 PM 0 Y
26,755 Completed 10,609 10/02/09 12:00 AM Assign Case 10/02/09 11:46 AM 10/09/09 11:46 AM 10/02/09 01:38 PM 0 Y
26,756 Started 17,054 10/02/09 12:00 AM Assign Case 10/02/09 11:48 AM 10/09/09 11:48 AM 10/02/09 01:47 PM 0 Y
26,759 Started 13,131 10/02/09 12:00 AM Assign Case 10/02/09 11:51 AM 10/09/09 11:51 AM 10/02/09 01:41 PM 0 Y
26,760 Started 11,490 10/02/09 12:00 AM Assign Case 10/02/09 11:51 AM 10/09/09 11:51 AM 10/02/09 01:48 PM 0 Y
26,766 Completed 14,069 10/02/09 12:00 AM Assign Case 10/02/09 11:57 AM 10/09/09 11:57 AM 10/02/09 01:46 PM 0 Y
26,768 Started 13,882 10/02/09 12:00 AM Assign Case 10/02/09 11:59 AM 10/09/09 11:59 AM 10/02/09 01:42 PM 0 Y
26,771 Completed 14,895 10/02/09 12:00 AM Assign Case 10/02/09 12:00 PM 10/09/09 12:00 PM 10/02/09 01:48 PM 0 Y
26,774 Completed 10,966 10/02/09 12:00 AM Assign Case 10/02/09 12:02 PM 10/09/09 12:02 PM 10/02/09 01:49 PM 0 Y
26,775 Started 13,119 10/02/09 12:00 AM Assign Case 10/02/09 12:04 PM 10/09/09 12:04 PM 10/02/09 01:50 PM 0 Y
26,778 Started 10,176 10/02/09 12:00 AM Assign Case 10/02/09 12:06 PM 10/09/09 12:06 PM 10/02/09 02:00 PM 0 Y
26,786 Started 16,457 10/02/09 12:00 AM Assign Case 10/02/09 12:18 PM 10/09/09 12:18 PM 10/02/09 01:49 PM 0 Y
26,791 Completed 12,996 10/02/09 12:00 AM Assign Case 10/02/09 12:25 PM 10/09/09 12:25 PM 10/02/09 01:57 PM 0 Y
26,811 Started 16,962 10/02/09 12:00 AM Assign Case 10/02/09 12:53 PM 10/09/09 12:53 PM 10/02/09 02:00 PM 0 Y
26,814 Started 12,524 10/02/09 12:00 AM Assign Case 10/02/09 12:57 PM 10/09/09 12:57 PM 10/02/09 02:22 PM 0 Y
26,817 Started 12,524 10/02/09 12:00 AM Assign Case 10/02/09 01:01 PM 10/09/09 01:01 PM 10/02/09 01:59 PM 0 Y
26,818 Completed 15,377 10/02/09 12:00 AM Assign Case 10/02/09 01:01 PM 10/09/09 01:01 PM 10/02/09 02:23 PM 0 Y
26,822 Started 17,185 10/02/09 12:00 AM Assign Case 10/02/09 01:04 PM 10/09/09 01:04 PM 10/02/09 02:24 PM 0 Y
26,825 Completed 10,219 10/02/09 12:00 AM Assign Case 10/02/09 01:04 PM 10/09/09 01:04 PM 10/02/09 02:01 PM 0 Y
26,828 Completed 11,388 10/02/09 12:00 AM Assign Case 10/02/09 01:06 PM 10/09/09 01:06 PM 10/02/09 02:11 PM 0 Y
26,835 Started 10,219 10/02/09 12:00 AM Assign Case 10/02/09 01:12 PM 10/09/09 01:12 PM 10/02/09 02:25 PM 0 Y
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26,838 Started 12,397 10/02/09 12:00 AM Assign Case 10/02/09 01:16 PM 10/09/09 01:16 PM 10/02/09 02:26 PM 0 Y
26,859 On Hold 14,918 10/02/09 12:00 AM Assign Case 10/02/09 01:50 PM 10/09/09 01:50 PM 10/02/09 02:26 PM
26,866 Started 12,479 10/02/09 12:00 AM Assign Case 10/02/09 02:00 PM 10/09/09 02:00 PM 10/02/09 02:27 PM 0 Y
26,877 Started 14,901 10/02/09 12:00 AM Assign Case 10/02/09 02:18 PM 10/09/09 02:18 PM 10/02/09 02:27 PM 0 Y
26,882 Started 13,621 10/02/09 12:00 AM Assign Case 10/02/09 02:23 PM 10/09/09 02:23 PM 10/02/09 02:28 PM 0 Y
26,883 Started 16,752 10/02/09 12:00 AM Assign Case 10/02/09 02:24 PM 10/09/09 02:24 PM 10/02/09 02:28 PM 0 Y
33,167 Started 16,603 10/13/09 12:00 AM Assign Case 10/13/09 03:25 PM 10/20/09 03:25 PM 10/14/09 06:27 AM 1 Y
33,195 Completed 11,490 10/14/09 12:00 AM Assign Case 10/14/09 01:09 PM 10/21/09 01:09 PM 10/14/09 02:45 PM 0 Y
33,197 Completed 12,479 10/14/09 12:00 AM Assign Case 10/14/09 01:41 PM 10/21/09 01:41 PM 10/14/09 02:35 PM 0 Y
33,232 Started 14,490 10/15/09 12:00 AM Assign Case 10/15/09 09:20 AM 10/22/09 09:20 AM 10/16/09 07:12 AM 1 Y
33,240 Completed 11,985 10/15/09 12:00 AM Assign Case 10/15/09 10:19 AM 10/22/09 10:19 AM 10/16/09 07:13 AM 1 Y
33,251 Started 10,517 10/15/09 12:00 AM Assign Case 10/15/09 11:54 AM 10/22/09 11:54 AM 10/16/09 07:15 AM 1 Y
33,307 Completed 14,661 10/16/09 12:00 AM Assign Case 12/10/09 02:04 PM 12/17/09 02:04 PM 12/17/09 01:01 PM 42 N
33,464 Started 17,060 10/19/09 12:00 AM Assign Case 10/19/09 02:53 PM 10/26/09 02:53 PM 10/28/09 12:19 PM 7 N
33,607 Started 17,076 10/22/09 12:00 AM Assign Case 10/22/09 05:56 PM 10/29/09 05:56 PM 11/02/09 11:13 AM 7 N
33,618 Started 12,505 10/23/09 12:00 AM Assign Case 10/23/09 07:48 AM 10/30/09 07:48 AM 11/02/09 11:14 AM 6 N
33,619 Started 13,672 10/23/09 12:00 AM Assign Case 10/23/09 07:48 AM 10/30/09 07:48 AM 11/02/09 11:15 AM 6 N
33,623 Completed 12,607 10/23/09 12:00 AM Assign Case 10/23/09 08:39 AM 10/30/09 08:39 AM 11/02/09 11:19 AM 6 N
33,637 Started 17,597 10/23/09 12:00 AM Assign Case 10/23/09 09:54 AM 10/30/09 09:54 AM 11/02/09 11:27 AM 6 N
33,691 Started 16,161 10/26/09 12:00 AM Assign Case 10/26/09 12:46 PM 11/02/09 12:46 PM 11/02/09 11:21 AM 5 N
33,906 Started 12,195 11/02/09 12:00 AM Assign Case 11/02/09 02:41 PM 11/09/09 02:41 PM 11/04/09 06:23 AM 2 Y
33,939 Started 14,508 11/03/09 12:00 AM Assign Case 11/03/09 01:26 PM 11/10/09 01:26 PM 11/04/09 06:20 AM 1 Y
34,317 Started 15,807 11/16/09 12:00 AM Assign Case 11/16/09 09:37 AM 11/23/09 09:37 AM 11/24/09 05:00 AM 6 N
34,333 Started 14,233 11/16/09 12:00 AM Assign Case 11/16/09 03:09 PM 11/23/09 03:09 PM 11/17/09 11:43 AM 1 Y
34,349 Started 13,450 11/16/09 12:00 AM Assign Case 11/16/09 08:16 PM 11/23/09 08:16 PM 11/17/09 11:45 AM 1 Y
34,407 Completed 10,964 11/18/09 12:00 AM Assign Case 11/18/09 11:03 AM 11/25/09 11:03 AM 11/18/09 01:42 PM 0 Y
34,438 Started 14,600 11/19/09 12:00 AM Assign Case 11/19/09 08:32 AM 11/27/09 08:32 AM 11/24/09 05:06 AM 3 Y
34,458 Completed 17,905 11/19/09 12:00 AM Assign Case 11/19/09 09:52 AM 11/27/09 09:52 AM 11/24/09 05:07 AM 3 Y
34,460 Completed 17,913 11/19/09 12:00 AM Assign Case 11/19/09 10:31 AM 11/27/09 10:31 AM 11/24/09 05:08 AM 3 Y
34,532 On Hold 11,356 11/23/09 12:00 AM Assign Case 11/23/09 08:38 AM 12/01/09 08:38 AM 11/24/09 05:08 AM
34,621 Completed 14,859 11/24/09 12:00 AM Assign Case 11/24/09 03:07 PM 12/02/09 03:07 PM 11/27/09 07:39 AM 2 Y
34,650 Started 17,963 11/27/09 12:00 AM Assign Case 11/27/09 07:49 AM 12/04/09 07:49 AM 11/30/09 06:13 AM 1 Y
34,700 Completed 13,344 12/01/09 12:00 AM Assign Case 12/01/09 09:04 AM 12/08/09 09:04 AM 12/02/09 10:37 AM 1 Y
34,715 Started 12,678 12/01/09 12:00 AM Assign Case 12/01/09 01:30 PM 12/08/09 01:30 PM 12/02/09 10:38 AM 1 Y
34,716 Started 17,487 12/01/09 12:00 AM Assign Case 12/01/09 01:41 PM 12/08/09 01:41 PM 12/02/09 10:39 AM 1 Y
34,727 Started 14,503 12/02/09 12:00 AM Assign Case 12/02/09 06:59 AM 12/09/09 06:59 AM 12/02/09 10:31 AM 0 Y
34,735 Started 13,508 12/02/09 12:00 AM Assign Case 12/02/09 10:04 AM 12/09/09 10:04 AM 12/02/09 10:40 AM 0 Y
34,736 Completed 11,353 12/02/09 12:00 AM Assign Case 12/02/09 10:06 AM 12/09/09 10:06 AM 12/02/09 10:41 AM 0 Y
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34,736 Completed 11,353 12/02/09 12:00 AM Assign Case 01/04/10 09:14 AM 01/11/10 09:14 AM 01/07/10 01:01 PM 24 N
34,901 Started 14,953 12/08/09 12:00 AM Assign Case 12/08/09 02:19 PM 12/15/09 02:19 PM 02/16/10 07:38 AM 46 N
35,056 Started 14,881 12/11/09 12:00 AM Assign Case 12/11/09 08:36 AM 12/18/09 08:36 AM 12/17/09 01:00 PM 4 N
35,069 Completed 14,258 12/11/09 12:00 AM Assign Case 12/11/09 02:05 PM 12/18/09 02:05 PM 12/17/09 01:01 PM 4 N
35,112 Started 11,048 12/14/09 12:00 AM Assign Case 12/14/09 01:41 PM 12/21/09 01:41 PM 12/17/09 01:02 PM 3 Y
35,112 Started 11,048 12/14/09 12:00 AM Assign Case 01/27/10 09:44 AM 02/03/10 09:44 AM 01/27/10 10:39 AM 29 N
35,134 Started 12,016 12/15/09 12:00 AM Assign Case 12/15/09 07:44 AM 12/22/09 07:44 AM 12/17/09 12:55 PM 2 Y
39,937 Completed 13,297 12/17/09 12:00 AM Assign Case 12/17/09 07:06 AM 12/24/09 07:06 AM 12/17/09 12:50 PM 0 Y
39,938 Started 15,461 12/17/09 12:00 AM Assign Case 12/17/09 07:11 AM 12/24/09 07:11 AM 12/17/09 12:52 PM 0 Y
39,939 Completed 12,343 12/17/09 12:00 AM Assign Case 12/17/09 07:27 AM 12/24/09 07:27 AM 12/17/09 12:51 PM 0 Y
39,962 Started 17,424 12/17/09 12:00 AM Assign Case 12/17/09 11:33 AM 12/24/09 11:33 AM 12/17/09 12:51 PM 0 Y
39,962 Started 17,424 12/17/09 12:00 AM Assign Case 02/04/10 12:20 PM 02/11/10 12:20 PM 02/16/10 07:33 AM 39
39,962 Started 17,424 12/17/09 12:00 AM Assign Case 05/20/10 09:46 PM 05/27/10 09:46 PM 05/28/10 08:20 AM 112 N
40,105 Started 16,332 12/23/09 12:00 AM Assign Case 12/23/09 11:20 AM 12/31/09 11:20 AM 12/28/09 07:10 AM 2 Y
40,107 Started 17,718 12/23/09 12:00 AM Assign Case 12/23/09 12:28 PM 12/31/09 12:28 PM 12/28/09 07:08 AM 2 Y
40,250 Completed 15,342 01/04/10 12:00 AM Assign Case 01/04/10 08:47 AM 01/11/10 08:47 AM 01/08/10 07:26 AM 4 N
40,252 Completed 15,782 01/04/10 12:00 AM Assign Case 01/04/10 09:12 AM 01/11/10 09:12 AM 01/08/10 09:34 AM 4 N
40,253 Completed 10,953 01/04/10 12:00 AM Assign Case 01/04/10 09:31 AM 01/11/10 09:31 AM 01/08/10 09:25 AM 4 N
40,255 Started 13,293 01/04/10 12:00 AM Assign Case 01/04/10 11:46 AM 01/11/10 11:46 AM 01/08/10 09:26 AM 4 N
40,294 Started 13,759 01/05/10 12:00 AM Assign Case 01/05/10 02:27 PM 01/12/10 02:27 PM 01/08/10 09:28 AM 3 Y
41,117 Started 17,283 01/20/10 12:00 AM Assign Case 01/20/10 04:05 PM 01/27/10 04:05 PM 01/22/10 07:31 AM 2 Y
41,198 Completed 12,951 01/22/10 12:00 AM Assign Case 01/22/10 10:33 AM 01/29/10 10:33 AM 01/22/10 01:27 PM 0 Y
41,199 Started 12,678 01/22/10 12:00 AM Assign Case 01/22/10 10:33 AM 01/29/10 10:33 AM 01/22/10 01:26 PM 0 Y
41,216 Started 12,736 01/22/10 12:00 AM Assign Case 01/22/10 01:04 PM 01/29/10 01:04 PM 01/22/10 01:25 PM 0 Y
41,692 Started 15,079 01/29/10 12:00 AM Assign Case 01/29/10 10:42 AM 02/05/10 10:42 AM 02/04/10 08:27 AM 4 N
41,818 Completed 12,348 02/03/10 12:00 AM Assign Case 02/03/10 09:43 AM 02/10/10 09:43 AM 02/04/10 08:29 AM 1 Y
41,819 Started 13,759 02/03/10 12:00 AM Assign Case 02/03/10 09:45 AM 02/10/10 09:45 AM 02/04/10 08:30 AM 1 Y
41,862 Started 11,853 02/04/10 12:00 AM Assign Case 02/04/10 09:41 AM 02/11/10 09:41 AM 02/04/10 09:42 AM 0 Y
41,886 Started 18,009 02/04/10 12:00 AM Assign Case 02/04/10 04:02 PM 02/11/10 04:02 PM 02/16/10 07:33 AM 7 N
41,887 Started 14,887 02/04/10 12:00 AM Assign Case 02/04/10 04:07 PM 02/11/10 04:07 PM 02/16/10 07:34 AM 7 N
41,896 Completed 12,539 02/05/10 12:00 AM Assign Case 02/05/10 08:26 AM 02/12/10 08:26 AM 02/16/10 07:34 AM 6 N
41,897 Terminated 17,313 02/05/10 12:00 AM Assign Case 02/05/10 08:29 AM 02/12/10 08:29 AM 02/16/10 07:38 AM 6 N
42,075 Started 13,484 02/11/10 12:00 AM Assign Case 02/11/10 09:05 AM 02/19/10 09:05 AM 02/16/10 07:39 AM 2 Y
42,076 Completed 16,341 02/11/10 12:00 AM Assign Case 02/11/10 09:06 AM 02/19/10 09:06 AM 02/16/10 07:40 AM 2 Y
42,240 Started 13,488 02/18/10 12:00 AM Assign Case 02/18/10 11:21 AM 02/25/10 11:21 AM 02/18/10 02:07 PM 0 Y
42,245 Completed 10,946 02/18/10 12:00 AM Assign Case 02/18/10 01:05 PM 02/25/10 01:05 PM 02/23/10 11:09 AM 3 Y
42,274 Started 14,881 02/19/10 12:00 AM Assign Case 02/19/10 07:21 AM 02/26/10 07:21 AM 03/02/10 10:28 AM 7 N
42,295 Started 13,523 02/19/10 12:00 AM Assign Case 02/19/10 02:23 PM 02/26/10 02:23 PM 02/23/10 11:05 AM 2 Y

Multiple late 
reassignments; 

same entity - will 



PLD1 SOP (1) PLD Director or designee assigns case to PLD staff within three business days of receipt

ECM#
Process 
Status EntityID Createdate Name Receivedate Duedate Completedate

Days to 
complete

Compliant 
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42,296 Started 15,065 02/19/10 12:00 AM Assign Case 02/19/10 02:26 PM 02/26/10 02:26 PM 03/02/10 11:09 AM 7 N
42,300 Started 13,447 02/19/10 12:00 AM Assign Case 02/19/10 03:03 PM 02/26/10 03:03 PM 03/02/10 11:11 AM 7 N
42,322 Started 12,491 02/22/10 12:00 AM Assign Case 02/22/10 07:19 AM 03/01/10 07:19 AM 03/02/10 11:17 AM 6 N
42,323 Completed 12,378 02/22/10 12:00 AM Assign Case 02/22/10 07:20 AM 03/01/10 07:20 AM 03/02/10 11:33 AM 6 N
42,351 Started 13,119 02/22/10 12:00 AM Assign Case 02/22/10 03:13 PM 03/01/10 03:13 PM 03/02/10 11:34 AM 6 N
42,432 Started 12,766 02/24/10 12:00 AM Assign Case 02/24/10 10:40 AM 03/03/10 10:40 AM 03/08/10 09:24 AM 8 N
42,445 Started 17,429 02/24/10 12:00 AM Assign Case 02/24/10 02:42 PM 03/03/10 02:42 PM 03/08/10 12:45 PM 8 N
42,462 On Hold 14,343 02/25/10 12:00 AM Assign Case 02/25/10 07:38 AM 03/04/10 07:38 AM 04/01/10 01:01 PM
42,464 Started 14,562 02/25/10 12:00 AM Assign Case 02/25/10 07:54 AM 03/04/10 07:54 AM 04/01/10 01:03 PM 25 N
42,465 Started 16,260 02/25/10 12:00 AM Assign Case 02/25/10 08:41 AM 03/04/10 08:41 AM 04/01/10 01:04 PM 25 N
42,496 Started 11,490 02/26/10 12:00 AM Assign Case 02/26/10 07:08 AM 03/05/10 07:08 AM 03/08/10 12:41 PM 6 N
42,505 Started 17,215 02/26/10 12:00 AM Assign Case 02/26/10 12:00 PM 03/05/10 12:00 PM 03/08/10 12:47 PM 6 N
42,624 Started 17,692 03/03/10 12:00 AM Assign Case 03/03/10 12:05 PM 03/10/10 12:05 PM 03/09/10 11:27 AM 4 N
42,625 Started 14,734 03/03/10 12:00 AM Assign Case 03/03/10 12:18 PM 03/10/10 12:18 PM 03/09/10 11:28 AM 4 N
42,626 Started 12,528 03/03/10 12:00 AM Assign Case 03/03/10 12:36 PM 03/10/10 12:36 PM 03/09/10 11:29 AM 4 N
42,627 Started 11,356 03/03/10 12:00 AM Assign Case 03/03/10 12:38 PM 03/10/10 12:38 PM 03/09/10 11:30 AM 4 N
42,633 Started 10,316 03/03/10 12:00 AM Assign Case 03/03/10 03:33 PM 03/10/10 03:33 PM 03/09/10 11:30 AM 4 N
42,656 Started 17,436 03/04/10 12:00 AM Assign Case 03/04/10 01:27 PM 03/11/10 01:27 PM 03/09/10 11:37 AM 3 Y
42,739 Completed 17,669 03/08/10 12:00 AM Assign Case 03/08/10 12:56 PM 03/15/10 12:56 PM 03/09/10 11:45 AM 1 Y
42,754 Started 12,446 03/08/10 12:00 AM Assign Case 03/08/10 02:50 PM 03/15/10 02:50 PM 03/16/10 06:03 AM 6 N
42,764 Started 15,802 03/09/10 12:00 AM Assign Case 03/09/10 09:43 AM 03/16/10 09:43 AM 03/11/10 07:01 AM 2 Y
42,787 Started 15,669 03/09/10 12:00 AM Assign Case 03/09/10 02:23 PM 03/16/10 02:23 PM 03/11/10 09:33 AM 2 Y
42,788 Completed 13,550 03/09/10 12:00 AM Assign Case 03/09/10 02:27 PM 03/16/10 02:27 PM 03/10/10 11:06 AM 1 Y
42,810 Started 14,912 03/10/10 12:00 AM Assign Case 03/10/10 07:22 AM 03/17/10 07:22 AM 03/10/10 11:06 AM 0 Y
42,833 Started 18,307 03/10/10 12:00 AM Assign Case 03/10/10 04:23 PM 03/17/10 04:23 PM 03/17/10 03:03 PM 5 N
42,844 Started 16,801 03/11/10 12:00 AM Assign Case 03/11/10 08:00 AM 03/18/10 08:00 AM 03/16/10 09:34 AM 3 Y
42,848 Started 14,411 03/11/10 12:00 AM Assign Case 03/11/10 08:36 AM 03/18/10 08:36 AM 03/19/10 12:30 PM 6 N
42,856 Started 17,669 03/11/10 12:00 AM Assign Case 03/11/10 09:38 AM 03/18/10 09:38 AM 03/19/10 12:33 PM 6 N
42,866 Started 14,610 03/11/10 12:00 AM Assign Case 03/11/10 12:01 PM 03/18/10 12:01 PM 03/19/10 12:34 PM 6 N
42,868 Started 15,779 03/11/10 12:00 AM Assign Case 03/11/10 12:25 PM 03/18/10 12:25 PM 03/19/10 12:35 PM 6 N
42,888 Started 15,184 03/11/10 12:00 AM Assign Case 03/11/10 04:03 PM 03/18/10 04:03 PM 03/19/10 12:40 PM 6 N
42,897 Started 14,315 03/12/10 12:00 AM Assign Case 03/12/10 09:19 AM 03/19/10 09:19 AM 03/19/10 01:49 PM 5 N
42,898 Completed 13,738 03/12/10 12:00 AM Assign Case 03/12/10 09:23 AM 03/19/10 09:23 AM 03/19/10 01:51 PM 5 N
42,988 Started 11,853 03/16/10 12:00 AM Assign Case 03/16/10 07:15 AM 03/23/10 07:15 AM 03/16/10 07:20 AM 0 Y
43,036 Started 14,209 03/16/10 12:00 AM Assign Case 03/16/10 05:33 PM 03/23/10 05:33 PM 03/22/10 07:47 AM 4 N
43,044 Completed 11,686 03/17/10 12:00 AM Assign Case 03/17/10 07:51 AM 03/24/10 07:51 AM 03/17/10 07:52 AM 0 Y
43,117 Started 14,912 03/19/10 12:00 AM Assign Case 03/19/10 11:28 AM 03/26/10 11:28 AM 03/23/10 11:42 AM 2 Y
43,118 Started 16,773 03/19/10 12:00 AM Assign Case 03/19/10 11:54 AM 03/26/10 11:54 AM 03/23/10 11:43 AM 2 Y
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43,137 Started 13,764 03/22/10 12:00 AM Assign Case 03/22/10 07:31 AM 03/29/10 07:31 AM 03/22/10 12:37 PM 0 Y
43,143 Started 16,778 03/22/10 12:00 AM Assign Case 03/22/10 08:49 AM 03/29/10 08:49 AM 03/22/10 12:35 PM 0 Y
43,182 Started 11,498 03/23/10 12:00 AM Assign Case 03/23/10 07:17 AM 03/30/10 07:17 AM 03/23/10 12:18 PM 0 Y
43,192 Started 12,248 03/23/10 12:00 AM Assign Case 03/23/10 11:02 AM 03/30/10 11:02 AM 03/23/10 12:22 PM 0 Y
43,193 Started 11,131 03/23/10 12:00 AM Assign Case 03/23/10 11:23 AM 03/30/10 11:23 AM 03/23/10 12:23 PM 0 Y
43,203 Started 15,016 03/23/10 12:00 AM Assign Case 03/23/10 01:23 PM 03/30/10 01:23 PM 03/23/10 01:25 PM 0 Y
43,204 Started 13,661 03/23/10 12:00 AM Assign Case 03/23/10 01:52 PM 03/30/10 01:52 PM 03/24/10 08:29 AM 1 Y
43,206 Started 13,661 03/23/10 12:00 AM Assign Case 03/23/10 02:10 PM 03/30/10 02:10 PM 03/24/10 08:31 AM 1 Y
43,237 Completed 11,361 03/25/10 12:00 AM Assign Case 03/25/10 08:18 AM 04/01/10 08:18 AM 03/29/10 07:12 AM 2 Y
43,238 Started 17,963 03/25/10 12:00 AM Assign Case 03/25/10 08:21 AM 04/01/10 08:21 AM 03/29/10 07:14 AM 2 Y
43,239 Completed 12,418 03/25/10 12:00 AM Assign Case 03/25/10 08:29 AM 04/01/10 08:29 AM 03/29/10 11:40 AM 2 Y
43,243 Started 14,882 03/25/10 12:00 AM Assign Case 03/25/10 10:29 AM 04/01/10 10:29 AM 04/01/10 01:43 PM 5 N
43,270 Started 15,621 03/26/10 12:00 AM Assign Case 03/26/10 08:57 AM 04/02/10 08:57 AM 04/02/10 11:15 AM 5 N
43,363 Started 15,637 03/26/10 12:00 AM Assign Case 03/26/10 11:19 AM 04/02/10 11:19 AM 04/02/10 11:16 AM 5 N
43,364 Completed 13,304 03/26/10 12:00 AM Assign Case 03/26/10 11:23 AM 04/02/10 11:23 AM 04/02/10 11:17 AM 5 N
43,411 On Hold 14,395 03/29/10 12:00 AM Assign Case 03/29/10 11:15 AM 04/06/10 11:15 AM 03/29/10 12:53 PM
43,451 Started 14,516 03/30/10 12:00 AM Assign Case 03/30/10 12:41 PM 04/07/10 12:41 PM 04/02/10 11:20 AM 3 Y
43,483 Started 15,731 03/31/10 12:00 AM Assign Case 03/31/10 12:00 PM 04/08/10 12:00 PM 03/31/10 12:39 PM 0 Y
43,551 Completed 13,042 04/02/10 12:00 AM Assign Case 04/02/10 07:21 AM 04/12/10 07:21 AM 04/02/10 11:21 AM 0 Y
43,562 Started 14,414 04/02/10 12:00 AM Assign Case 04/02/10 10:25 AM 04/12/10 10:25 AM 04/02/10 11:22 AM 0 Y
43,563 Started 14,580 04/02/10 12:00 AM Assign Case 04/02/10 10:26 AM 04/12/10 10:26 AM 04/02/10 11:23 AM 0 Y
43,620 Started 16,405 04/05/10 12:00 AM Assign Case 04/05/10 12:14 PM 04/12/10 12:14 PM 04/06/10 07:46 AM 1 Y
44,312 Started 16,329 04/16/10 12:00 AM Assign Case 04/16/10 10:06 AM 04/23/10 10:06 AM 04/26/10 10:32 AM 6 N
44,593 Started 14,411 04/27/10 12:00 AM Assign Case 04/27/10 01:44 PM 05/04/10 01:44 PM 04/29/10 06:11 AM 2 Y
44,626 On Hold 17,680 04/28/10 12:00 AM Assign Case 04/28/10 02:47 PM 05/05/10 02:47 PM 04/29/10 06:18 AM
44,627 Started 16,521 04/28/10 12:00 AM Assign Case 04/28/10 02:51 PM 05/05/10 02:51 PM 04/29/10 06:09 AM 1 Y
44,629 Started 12,013 04/28/10 12:00 AM Assign Case 04/28/10 02:53 PM 05/05/10 02:53 PM 04/29/10 06:24 AM 1 Y
44,674 Started 15,079 04/29/10 12:00 AM Assign Case 04/29/10 12:07 PM 05/06/10 12:07 PM 04/30/10 09:04 AM 1 Y
44,676 Started 18,060 04/29/10 12:00 AM Assign Case 04/29/10 12:34 PM 05/06/10 12:34 PM 05/10/10 09:52 AM 7 N

Total 248
Yes 191
No 57



SOP(2)  If the case is suitable for stipulation, PLD staff prepares a stipulation letter within five business days.  

SOP (3) PLD staff assistant sends stipulation letter with approval signature within three business days of receipt.

EntityID ECM# Task Name Receivedate Duedate Completedate
Days to 
complete

SOP#2 
Compliant 

Y/N

SOP#3 
Compliant 

Y/N Notes
14414 43562 Determine Course of Action 04/02/10 11:22 AM 04/26/10 11:22 AM 04/12/10 10:48 AM
16378 26572 Determine Course of Action 10/02/09 08:40 AM 10/26/09 08:40 AM 10/16/09 02:05 PM 9 Multiple mailings?
16378 26572 Prepare Stipulation Agreement 10/16/09 02:05 PM 10/23/09 02:05 PM 10/22/09 12:56 PM 4 Y
16378 26572 Mail Stipulation Agreement 10/22/09 12:56 PM 10/27/09 12:56 PM 11/16/09 09:13 AM 16 N
16378 26572 Mail Stipulation Agreement 11/18/09 08:24 AM 11/23/09 08:24 AM 11/24/09 07:48 AM 4 N
16378 26572 Mail Stipulation Agreement 11/24/09 08:43 AM 11/30/09 08:43 AM 11/24/09 10:53 AM 0 Y
14859 26580 Determine Course of Action 10/02/09 08:47 AM 10/26/09 08:47 AM 11/24/09 05:52 AM 35
14859 26580 Prepare Stipulation Agreement 11/24/09 05:52 AM 12/02/09 05:52 AM 11/24/09 06:04 AM 0 Y
14859 26580 Mail Stipulation Agreement 11/24/09 06:04 AM 11/30/09 06:04 AM 11/24/09 07:11 AM 0 Y
14598 26589 Determine Course of Action 10/02/09 08:55 AM 10/26/09 08:55 AM 10/05/09 02:02 PM 1
14598 26589 Prepare Stipulation Agreement 10/05/09 02:02 PM 10/13/09 02:02 PM 10/05/09 02:03 PM 0 Y
14598 26589 Mail Stipulation Agreement 10/05/09 02:03 PM 10/08/09 02:03 PM 10/08/09 07:25 AM 3 Y
11423 26637 Determine Course of Action 10/02/09 09:58 AM 10/26/09 09:58 AM 10/05/09 02:46 PM 1
11423 26637 Prepare Stipulation Agreement 10/05/09 02:46 PM 10/13/09 02:46 PM 10/05/09 02:46 PM 0 Y
11423 26637 Mail Stipulation Agreement 10/05/09 02:46 PM 10/08/09 02:46 PM 10/08/09 07:23 AM 3 Y
11299 26705 Determine Course of Action 10/02/09 01:24 PM 10/26/09 01:24 PM 11/04/09 10:00 AM 22
11299 26705 Prepare Stipulation Agreement 11/04/09 10:00 AM 11/12/09 10:00 AM 11/04/09 10:21 AM 0 Y
11299 26705 Mail Stipulation Agreement 11/04/09 10:21 AM 11/09/09 10:21 AM 11/04/09 12:01 PM 0 Y
13074 26723 Determine Course of Action 10/02/09 01:29 PM 10/26/09 01:29 PM 04/07/10 03:49 PM 126
13074 26723 Prepare Stipulation Agreement 04/07/10 03:49 PM 04/14/10 03:49 PM 04/07/10 03:50 PM 0 Y
13074 26723 Mail Stipulation Agreement 04/07/10 03:50 PM 04/12/10 03:50 PM 04/13/10 12:21 PM 4 N
11332 31186 Determine Course of Action 10/09/09 11:15 AM 11/02/09 11:15 AM 10/26/09 08:11 AM 10
11332 31186 Prepare Stipulation Agreement 10/26/09 08:11 AM 11/02/09 08:11 AM 10/26/09 08:13 AM 0 Y
11332 31186 Mail Stipulation Agreement 10/26/09 08:13 AM 10/29/09 08:13 AM 10/28/09 02:03 PM 2 Y
11985 33240 Determine Course of Action 10/16/09 07:13 AM 11/06/09 07:13 AM 10/21/09 01:25 PM 3
11985 33240 Prepare Stipulation Agreement 10/21/09 01:25 PM 10/28/09 01:25 PM 10/21/09 01:29 PM 0 Y
11985 33240 Mail Stipulation Agreement 10/21/09 01:29 PM 10/26/09 01:29 PM 10/28/09 12:27 PM 5 N
12607 33623 Determine Course of Action 11/02/09 11:19 AM 11/24/09 11:19 AM 11/19/09 12:00 PM 12
12607 33623 Prepare Stipulation Agreement 11/19/09 12:00 PM 11/27/09 12:00 PM 11/24/09 07:38 AM 3 Y
12607 33623 Mail Stipulation Agreement 11/24/09 07:38 AM 11/30/09 07:38 AM 11/24/09 07:57 AM 0 Y
10964 34407 Determine Course of Action 11/18/09 01:42 PM 12/10/09 01:42 PM 12/09/09 09:00 PM 14
10964 34407 Prepare Stipulation Agreement 12/09/09 09:00 PM 12/16/09 09:00 PM 12/16/09 05:31 PM 5 Y
10964 34407 Mail Stipulation Agreement 12/16/09 05:31 PM 12/21/09 05:31 PM 12/17/09 02:48 PM 1 Y
17905 34458 Determine Course of Action 11/24/09 05:07 AM 12/16/09 05:07 AM 12/16/09 04:05 PM 15
17905 34458 Prepare Stipulation Agreement 12/16/09 04:05 PM 12/23/09 04:05 PM 12/31/09 09:56 AM 10 N
17905 34458 Mail Stipulation Agreement 12/31/09 09:56 AM 01/06/10 09:56 AM 01/08/10 12:03 PM 5 N
17913 34460 Determine Course of Action 11/24/09 05:08 AM 12/16/09 05:08 AM 03/09/10 10:56 AM 70
17913 34460 Prepare Stipulation Agreement 04/28/10 08:34 AM 05/05/10 08:34 AM 04/28/10 08:35 AM 0



SOP(2)  If the case is suitable for stipulation, PLD staff prepares a stipulation letter within five business days.  

SOP (3) PLD staff assistant sends stipulation letter with approval signature within three business days of receipt.

EntityID ECM# Task Name Receivedate Duedate Completedate
Days to 
complete

SOP#2 
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Y/N

SOP#3 
Compliant 
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17913 34460 Mail Stipulation Agreement 04/28/10 08:35 AM 05/03/10 08:35 AM 04/28/10 10:25 AM 0 Y
13344 34700 Determine Course of Action 12/02/09 10:37 AM 12/23/09 10:37 AM 12/15/09 10:52 AM 9
13344 34700 Prepare Stipulation Agreement 12/15/09 10:52 AM 12/22/09 10:52 AM 12/15/09 10:52 AM 0 Y
13344 34700 Mail Stipulation Agreement 12/15/09 10:52 AM 12/18/09 10:52 AM 12/17/09 02:38 PM 2 Y

11353 34736 Determine Course of Action 12/02/09 10:41 AM 12/23/09 10:41 AM 12/15/09 09:30 AM 9

Not sure if  multiple 
entries due to holiday 
timeframe

11353 34736 Determine Course of Action 01/07/10 01:01 PM 01/29/10 01:01 PM 01/08/10 01:25 PM 1
11353 34736 Prepare Stipulation Agreement 01/08/10 01:25 PM 01/15/10 01:25 PM 01/08/10 01:27 PM 0 Y
11353 34736 Mail Stipulation Agreement 01/08/10 01:27 PM 01/13/10 01:27 PM 01/08/10 02:47 PM 0 Y
12331 34854 Determine Course of Action 12/10/09 11:42 AM 01/04/10 11:42 AM 02/18/10 11:49 AM 46
12331 34854 Prepare Stipulation Agreement 02/18/10 11:49 AM 02/25/10 11:49 AM 02/18/10 12:13 PM 0 Y
12331 34854 Mail Stipulation Agreement 02/18/10 12:13 PM 02/23/10 12:13 PM 02/19/10 12:03 PM 1 Y
13297 39937 Determine Course of Action 12/17/09 12:50 PM 01/11/10 12:50 PM 01/11/10 03:26 PM 15
13297 39937 Prepare Stipulation Agreement 01/11/10 03:26 PM 01/19/10 03:26 PM 01/13/10 08:10 AM 2 Y
13297 39937 Mail Stipulation Agreement 01/13/10 08:10 AM 01/19/10 08:10 AM 01/21/10 06:29 AM 5 N
12343 39939 Determine Course of Action 12/17/09 12:51 PM 01/11/10 12:51 PM 01/11/10 06:05 PM 15
12343 39939 Prepare Stipulation Agreement 01/11/10 06:05 PM 01/19/10 06:05 PM 01/13/10 04:24 PM 2 Y
12343 39939 Mail Stipulation Agreement 01/13/10 04:24 PM 01/19/10 04:24 PM 01/21/10 06:28 AM 5 N
15342 40250 Determine Course of Action 01/08/10 07:26 AM 02/01/10 07:26 AM 01/29/10 01:34 PM 14
15342 40250 Prepare Stipulation Agreement 01/29/10 01:34 PM 02/05/10 01:34 PM 02/16/10 01:43 PM 11 N
15342 40250 Mail Stipulation Agreement 02/16/10 01:43 PM 02/19/10 01:43 PM 02/19/10 08:42 AM 3 Y
15782 40252 Determine Course of Action 01/08/10 09:34 AM 02/01/10 09:34 AM 04/14/10 11:18 AM 66
15782 40252 Prepare Stipulation Agreement 04/14/10 11:18 AM 04/21/10 11:18 AM 04/14/10 11:19 AM 0 Y
15782 40252 Mail Stipulation Agreement 04/14/10 11:19 AM 04/19/10 11:19 AM 04/19/10 09:22 AM 3 Y
10953 40253 Determine Course of Action 01/08/10 09:25 AM 02/01/10 09:25 AM 02/18/10 02:21 PM 27
10953 40253 Prepare Stipulation Agreement 02/19/10 11:55 AM 02/26/10 11:55 AM 02/19/10 11:56 AM 0 Y
10953 40253 Mail Stipulation Agreement 02/19/10 11:56 AM 02/24/10 11:56 AM 02/19/10 02:36 PM 0 Y
12951 41198 Determine Course of Action 01/22/10 01:27 PM 02/12/10 01:27 PM 02/12/10 01:19 PM 15

12951 41198 Prepare Stipulation Agreement 03/02/10 11:11 AM 03/09/10 11:11 AM 03/02/10 11:14 AM 0 Y

There is still a large gap 
between determine 
course of action 
completed and prepare 
stipulation agreement 
(~18 days)

12951 41198 Mail Stipulation Agreement 03/02/10 11:14 AM 03/05/10 11:14 AM 03/03/10 01:46 PM 1 Y
12348 41818 Determine Course of Action 02/04/10 08:29 AM 02/26/10 08:29 AM 02/22/10 01:38 PM 11
12348 41818 Prepare Stipulation Agreement 02/22/10 01:38 PM 03/01/10 01:38 PM 02/22/10 01:42 PM 0 Y



SOP(2)  If the case is suitable for stipulation, PLD staff prepares a stipulation letter within five business days.  

SOP (3) PLD staff assistant sends stipulation letter with approval signature within three business days of receipt.

EntityID ECM# Task Name Receivedate Duedate Completedate
Days to 
complete

SOP#2 
Compliant 

Y/N

SOP#3 
Compliant 

Y/N Notes
12348 41818 Mail Stipulation Agreement 02/22/10 01:42 PM 02/25/10 01:42 PM 02/23/10 11:38 AM 1 Y
12539 41896 Determine Course of Action 02/16/10 07:34 AM 03/09/10 07:34 AM 03/19/10 05:43 AM 23 Multiple entries?
12539 41896 Determine Course of Action 04/07/10 02:50 PM 04/28/10 02:50 PM 04/16/10 02:59 PM 7
12539 41896 Prepare Stipulation Agreement 04/16/10 02:59 PM 04/23/10 02:59 PM 04/16/10 03:09 PM 0 Y
12539 41896 Mail Stipulation Agreement 04/16/10 03:09 PM 04/21/10 03:09 PM 04/19/10 12:28 PM 1 Y
16341 42076 Determine Course of Action 02/16/10 07:40 AM 03/09/10 07:40 AM 03/04/10 10:29 AM 12
16341 42076 Prepare Stipulation Agreement 03/04/10 10:29 AM 03/11/10 10:29 AM 03/04/10 10:33 AM 0 Y
16341 42076 Mail Stipulation Agreement 03/04/10 10:33 AM 03/09/10 10:33 AM 03/05/10 08:30 AM 1 Y
10946 42245 Determine Course of Action 02/23/10 11:09 AM 03/16/10 11:09 AM 03/31/10 08:54 AM 26
10946 42245 Prepare Stipulation Agreement 03/31/10 08:54 AM 04/08/10 08:54 AM 03/31/10 09:07 AM 0 Y
10946 42245 Mail Stipulation Agreement 03/31/10 09:07 AM 04/06/10 09:07 AM 03/31/10 11:33 AM 0 Y
15065 42296 Determine Course of Action 03/02/10 11:09 AM 03/23/10 11:09 AM 03/17/10 07:04 AM 11 Multiple entries?
15065 42296 Determine Course of Action 04/15/10 08:35 AM 05/06/10 08:35 AM 05/03/10 06:46 AM 12

15065 42296 Prepare Stipulation Agreement 05/03/10 06:46 AM 05/10/10 06:46 AM 05/05/10 10:12 AM 2 Y

Does not indicate 
whether letter was 
mailed - check notes

13447 42300 Determine Course of Action 03/02/10 11:11 AM 03/23/10 11:11 AM 03/30/10 06:35 PM 20
13447 42300 Prepare Stipulation Agreement 03/30/10 06:35 PM 04/07/10 06:35 PM 03/30/10 08:06 PM 0 Y
13447 42300 Mail Stipulation Agreement 03/30/10 08:06 PM 04/02/10 08:06 PM 03/31/10 11:23 AM 1 Y
12378 42323 Determine Course of Action 03/02/10 11:33 AM 03/23/10 11:33 AM 03/24/10 09:57 AM 16
12378 42323 Prepare Stipulation Agreement 03/24/10 09:57 AM 03/31/10 09:57 AM 03/24/10 10:24 AM 0 Y
12378 42323 Mail Stipulation Agreement 03/24/10 10:24 AM 03/29/10 10:24 AM 03/24/10 01:34 PM 0 Y
13550 42788 Determine Course of Action 03/10/10 11:06 AM 03/31/10 11:06 AM 03/16/10 08:16 AM 4
13550 42788 Prepare Stipulation Agreement 03/16/10 08:16 AM 03/23/10 08:16 AM 03/16/10 12:48 PM 0 Y
13550 42788 Mail Stipulation Agreement 03/16/10 12:48 PM 03/19/10 12:48 PM 03/22/10 10:58 AM 4 N
13738 42898 Determine Course of Action 03/19/10 01:51 PM 04/12/10 01:51 PM 04/13/10 03:07 PM 17
13738 42898 Prepare Stipulation Agreement 04/13/10 03:07 PM 04/20/10 03:07 PM 04/13/10 03:08 PM 0 Y
13738 42898 Mail Stipulation Agreement 04/13/10 03:08 PM 04/16/10 03:08 PM 04/19/10 09:06 AM 4 N
11686 43044 Determine Course of Action 03/17/10 07:52 AM 04/08/10 07:52 AM 03/24/10 09:28 AM 5
11686 43044 Prepare Stipulation Agreement 03/24/10 09:28 AM 03/31/10 09:28 AM 03/24/10 09:29 AM 0 Y
11686 43044 Mail Stipulation Agreement 03/24/10 09:29 AM 03/29/10 09:29 AM 03/24/10 01:31 PM 0 Y
11361 43237 Determine Course of Action 03/29/10 07:12 AM 04/20/10 07:12 AM 04/07/10 03:46 PM 7
11361 43237 Prepare Stipulation Agreement 04/07/10 03:46 PM 04/14/10 03:46 PM 04/07/10 04:17 PM 0 Y
11361 43237 Mail Stipulation Agreement 04/07/10 04:17 PM 04/12/10 04:17 PM 04/16/10 09:42 AM 7 N
12418 43239 Determine Course of Action 03/29/10 11:40 AM 04/20/10 11:40 AM 03/30/10 08:27 PM 1
12418 43239 Prepare Stipulation Agreement 03/30/10 08:27 PM 04/07/10 08:27 PM 03/30/10 08:45 PM 0 Y
12418 43239 Mail Stipulation Agreement 03/30/10 08:45 PM 04/02/10 08:45 PM 03/31/10 11:18 AM 1 Y
15637 43363 Determine Course of Action 04/02/10 11:16 AM 04/26/10 11:16 AM 04/12/10 10:23 AM 6



SOP(2)  If the case is suitable for stipulation, PLD staff prepares a stipulation letter within five business days.  

SOP (3) PLD staff assistant sends stipulation letter with approval signature within three business days of receipt.

EntityID ECM# Task Name Receivedate Duedate Completedate
Days to 
complete

SOP#2 
Compliant 

Y/N

SOP#3 
Compliant 

Y/N Notes
15637 43363 Prepare Stipulation Agreement 04/12/10 10:23 AM 04/19/10 10:23 AM 04/16/10 02:47 PM 4 Y
15637 43363 Mail Stipulation Agreement 04/16/10 02:47 PM 04/21/10 02:47 PM 04/19/10 02:31 PM 1 Y Multiple mailings?
15637 43363 Mail Stipulation Agreement 04/29/10 12:30 PM 05/04/10 12:30 PM 04/30/10 10:29 AM 1 Y
13304 43364 Determine Course of Action 04/02/10 11:17 AM 04/26/10 11:17 AM 04/16/10 08:30 AM 10
13304 43364 Prepare Stipulation Agreement 04/16/10 08:30 AM 04/23/10 08:30 AM 04/16/10 08:31 AM 0 Y
13304 43364 Mail Stipulation Agreement 04/16/10 08:31 AM 04/21/10 08:31 AM 04/19/10 09:35 AM 1 Y
14395 43411 Determine Course of Action 03/29/10 12:53 PM 04/20/10 12:53 PM 04/12/10 08:53 PM 10
14395 43411 Prepare Stipulation Agreement 04/12/10 08:53 PM 04/19/10 08:53 PM 04/13/10 11:39 AM 1 Y
14395 43411 Mail Stipulation Agreement 04/13/10 11:39 AM 04/16/10 11:39 AM 04/16/10 10:07 AM 3 Y
13042 43551 Determine Course of Action 04/02/10 11:21 AM 04/26/10 11:21 AM 04/26/10 11:20 AM 16
13042 43551 Prepare Stipulation Agreement 04/26/10 11:20 AM 05/03/10 11:20 AM 04/26/10 11:23 AM 0 Y
13042 43551 Mail Stipulation Agreement 04/26/10 11:23 AM 04/29/10 11:23 AM 04/27/10 01:42 PM 1 Y
14580 43563 Determine Course of Action 04/02/10 11:23 AM 04/26/10 11:23 AM 04/20/10 09:47 AM 12
14580 43563 Prepare Stipulation Agreement 04/20/10 09:47 AM 04/27/10 09:47 AM 04/20/10 09:50 AM 0 Y
14580 43563 Mail Stipulation Agreement 04/20/10 09:50 AM 04/23/10 09:50 AM 04/27/10 01:05 PM 5 N

Total 37 40
Yes 35 29
No 2 11



PLD1 SOP (4) For enforcement, PLD staff prepares the case file and attaches transmittal letter within five business days for OGC review.  
PLD1 SOP (5) For enforcement, PLD Director approves document and sends to OGC within three business days of receipt.

EntityID ECM# Task Name Receivedate Duedate Completedate
Days to 
Complete

SOP#4 
Compliant Y/N

Transmittal 
Letter Y/N

SOP#5 
Compliant Y/N Notes

12854 26322 Prepare Case for OGC Consultation 11/17/09 11:39 AM 11/24/09 11:39 AM 11/17/09 11:41 AM 0 Y

12854 26322 Obtain Director Signature and Send to OGC 11/17/09 11:41 AM 11/24/09 11:41 AM 11/17/09 01:36 PM 0 Y
17310 26326 Prepare Case for OGC Consultation 10/23/09 10:54 AM 10/30/09 10:54 AM 10/23/09 10:55 AM 0 Y
17310 26326 Obtain Director Signature and Send to OGC 10/23/09 10:55 AM 10/30/09 10:55 AM 10/23/09 11:09 AM 0 Y
17638 26329 Prepare Case for OGC Consultation 10/19/09 01:51 PM 10/26/09 01:51 PM 10/19/09 01:54 PM 0 Y
17638 26329 Obtain Director Signature and Send to OGC 10/19/09 01:54 PM 10/26/09 01:54 PM 10/21/09 11:51 AM 2 Y
12827 26340 Prepare Case for OGC Consultation 10/02/09 07:59 AM 10/09/09 07:59 AM 10/02/09 08:00 AM 0 Y
12827 26340 Obtain Director Signature and Send to OGC 10/02/09 08:00 AM 10/09/09 08:00 AM 10/02/09 09:07 AM 0 Y
15791 26341 Prepare Case for OGC Consultation 10/05/09 05:05 PM 10/13/09 05:05 PM 10/05/09 05:06 PM 0 Y
15791 26341 Obtain Director Signature and Send to OGC 10/05/09 05:06 PM 10/13/09 05:06 PM 10/08/09 09:37 AM 3 Y
15446 26345 Prepare Case for OGC Consultation 03/18/10 10:11 AM 03/25/10 10:11 AM 03/18/10 10:14 AM 0 Y
14983 26353 Prepare Case for OGC Consultation 03/17/10 01:32 PM 03/24/10 01:32 PM 03/17/10 01:43 PM 0 Y
13310 26355 Prepare Case for OGC Consultation 03/17/10 01:49 PM 03/24/10 01:49 PM 03/17/10 01:51 PM 0 Y
13849 26357 Prepare Case for OGC Consultation 03/17/10 01:59 PM 03/24/10 01:59 PM 03/17/10 02:01 PM 0 Y
15193 26518 Prepare Case for OGC Consultation 10/02/09 10:50 AM 10/09/09 10:50 AM 10/02/09 10:54 AM 0 Y
15193 26518 Obtain Director Signature and Send to OGC 10/02/09 10:54 AM 10/09/09 10:54 AM 10/02/09 11:50 AM 0 Y
12704 26521 Prepare Case for OGC Consultation 10/05/09 01:47 PM 10/13/09 01:47 PM 10/05/09 01:48 PM 0 Y Y
12704 26521 Obtain Director Signature and Send to OGC 10/05/09 01:48 PM 10/13/09 01:48 PM 10/08/09 08:53 AM 3 Y
17557 26523 Prepare Case for OGC Consultation 10/02/09 10:56 AM 10/09/09 10:56 AM 10/02/09 10:56 AM 0 Y Y
17557 26523 Obtain Director Signature and Send to OGC 10/02/09 10:56 AM 10/09/09 10:56 AM 10/02/09 11:51 AM 0 Y
14515 26527 Prepare Case for OGC Consultation 10/02/09 10:47 AM 10/09/09 10:47 AM 10/02/09 10:48 AM 0 Y
14515 26527 Obtain Director Signature and Send to OGC 10/02/09 10:48 AM 10/09/09 10:48 AM 10/02/09 11:47 AM 0 Y
13082 26529 Prepare Case for OGC Consultation 10/02/09 10:43 AM 10/09/09 10:43 AM 10/02/09 10:44 AM 0 Y
13082 26529 Obtain Director Signature and Send to OGC 10/02/09 10:44 AM 10/09/09 10:44 AM 10/02/09 11:45 AM 0 Y
15774 26530 Prepare Case for OGC Consultation 10/05/09 09:49 AM 10/13/09 09:49 AM 10/05/09 10:33 AM 0 Y Y
15774 26530 Obtain Director Signature and Send to OGC 10/05/09 10:33 AM 10/13/09 10:33 AM 10/08/09 08:47 AM 3 Y Y
12640 26531 Prepare Case for OGC Consultation 10/23/09 10:52 AM 10/30/09 10:52 AM 10/23/09 10:53 AM 0 Y
12640 26531 Obtain Director Signature and Send to OGC 10/23/09 10:53 AM 10/30/09 10:53 AM 10/23/09 11:08 AM 0 Y
17376 26532 Prepare Case for OGC Consultation 10/23/09 10:44 AM 10/30/09 10:44 AM 10/23/09 10:46 AM 0 Y
17376 26532 Obtain Director Signature and Send to OGC 10/23/09 10:46 AM 10/30/09 10:46 AM 10/23/09 11:05 AM 0 Y
13119 26534 Prepare Case for OGC Consultation 10/02/09 10:40 AM 10/09/09 10:40 AM 10/02/09 10:41 AM 0 Y
13119 26534 Obtain Director Signature and Send to OGC 10/02/09 10:41 AM 10/09/09 10:41 AM 10/02/09 11:43 AM 0 Y
11614 26536 Prepare Case for OGC Consultation 10/05/09 01:06 PM 10/13/09 01:06 PM 10/05/09 01:07 PM 0 Y
11614 26536 Obtain Director Signature and Send to OGC 10/05/09 01:07 PM 10/13/09 01:07 PM 10/08/09 08:52 AM 3 Y
15390 26538 Prepare Case for OGC Consultation 10/02/09 10:35 AM 10/09/09 10:35 AM 10/02/09 10:37 AM 0 Y
15390 26538 Obtain Director Signature and Send to OGC 10/02/09 10:37 AM 10/09/09 10:37 AM 10/02/09 11:41 AM 0 Y
12859 26540 Prepare Case for OGC Consultation 10/27/09 10:43 AM 11/03/09 10:43 AM 10/27/09 10:44 AM 0 Y
12859 26540 Obtain Director Signature and Send to OGC 10/27/09 10:44 AM 11/03/09 10:44 AM 10/28/09 02:16 PM 1 Y
13643 26541 Prepare Case for OGC Consultation 10/02/09 10:30 AM 10/09/09 10:30 AM 10/02/09 10:32 AM 0 Y
13643 26541 Obtain Director Signature and Send to OGC 10/02/09 10:32 AM 10/09/09 10:32 AM 10/02/09 11:35 AM 0 Y
10955 26542 Prepare Case for OGC Consultation 10/02/09 10:23 AM 10/09/09 10:23 AM 10/02/09 10:25 AM 0 Y
10955 26542 Obtain Director Signature and Send to OGC 10/02/09 10:25 AM 10/09/09 10:25 AM 10/02/09 11:32 AM 0 Y
16388 26547 Prepare Case for OGC Consultation 10/02/09 09:10 AM 10/09/09 09:10 AM 10/02/09 09:12 AM 0 Y
16388 26547 Obtain Director Signature and Send to OGC 10/02/09 09:12 AM 10/09/09 09:12 AM 10/02/09 10:58 AM 0 Y
12771 26550 Prepare Case for OGC Consultation 10/02/09 09:21 AM 10/09/09 09:21 AM 10/02/09 09:36 AM 0 Y
12771 26550 Obtain Director Signature and Send to OGC 10/02/09 09:36 AM 10/09/09 09:36 AM 10/02/09 11:01 AM 0 Y
15585 26551 Prepare Case for OGC Consultation 10/02/09 09:54 AM 10/09/09 09:54 AM 10/02/09 10:01 AM 0 Y
15585 26551 Obtain Director Signature and Send to OGC 10/02/09 10:01 AM 10/09/09 10:01 AM 10/02/09 10:28 AM 0 Y
15786 26557 Prepare Case for OGC Consultation 10/05/09 10:43 AM 10/13/09 10:43 AM 10/05/09 10:48 AM 0 Y
15786 26557 Obtain Director Signature and Send to OGC 10/05/09 10:48 AM 10/13/09 10:48 AM 10/08/09 08:49 AM 3 Y
17883 26564 Prepare Case for OGC Consultation 10/02/09 08:49 AM 10/09/09 08:49 AM 10/02/09 08:50 AM 0 Y
17883 26564 Obtain Director Signature and Send to OGC 10/02/09 08:50 AM 10/09/09 08:50 AM 10/02/09 09:08 AM 0 Y
13136 26569 Prepare Case for OGC Consultation 10/23/09 10:57 AM 10/30/09 10:57 AM 10/23/09 10:58 AM 0 Y

Spot checked for transmittal letters, PLD is compliant 
with attaching transmittal letters.  Folders created 
around Oct 2-3, 2009 occurred when PLD workflow 
came online.    Any active folders were created during 
this time, therefor, some folders are old cases started 
in 08 and early 09 and most of the documents were 
already forwarded to OGC.  At that point, only certain 
documents had to be attached, not sure if transmittal 
letter was included.



PLD1 SOP (4) For enforcement, PLD staff prepares the case file and attaches transmittal letter within five business days for OGC review.  
PLD1 SOP (5) For enforcement, PLD Director approves document and sends to OGC within three business days of receipt.

EntityID ECM# Task Name Receivedate Duedate Completedate
Days to 
Complete

SOP#4 
Compliant Y/N

Transmittal 
Letter Y/N

SOP#5 
Compliant Y/N Notes

13136 26569 Obtain Director Signature and Send to OGC 10/23/09 10:58 AM 10/30/09 10:58 AM 10/23/09 11:10 AM 0 Y
16378 26572 Prepare Case for OGC Consultation 11/24/09 11:20 AM 12/02/09 11:20 AM 11/24/09 11:21 AM 0 Y
16378 26572 Obtain Director Signature and Send to OGC 11/24/09 11:21 AM 12/02/09 11:21 AM 11/24/09 02:59 PM 0 Y
11837 26573 Prepare Case for OGC Consultation 10/23/09 10:59 AM 10/30/09 10:59 AM 10/23/09 11:05 AM 0 Y
11837 26573 Obtain Director Signature and Send to OGC 10/23/09 11:05 AM 10/30/09 11:05 AM 10/23/09 11:11 AM 0 Y
16834 26574 Prepare Case for OGC Consultation 10/05/09 11:27 AM 10/13/09 11:27 AM 10/05/09 11:55 AM 0 Y
16834 26574 Obtain Director Signature and Send to OGC 10/05/09 11:55 AM 10/13/09 11:55 AM 10/08/09 08:50 AM 3 Y
12761 26577 Prepare Case for OGC Consultation 10/23/09 11:06 AM 10/30/09 11:06 AM 10/23/09 11:15 AM 0 Y
12761 26577 Obtain Director Signature and Send to OGC 10/23/09 11:15 AM 10/30/09 11:15 AM 10/23/09 11:34 AM 0 Y
11465 26581 Prepare Case for OGC Consultation 10/02/09 10:58 AM 10/09/09 10:58 AM 10/02/09 10:59 AM 0 Y
11465 26581 Obtain Director Signature and Send to OGC 10/02/09 10:59 AM 10/09/09 10:59 AM 10/02/09 11:53 AM 0 Y
14314 26584 Prepare Case for OGC Consultation 10/23/09 11:21 AM 10/30/09 11:21 AM 10/23/09 11:21 AM 0 Y
14314 26584 Obtain Director Signature and Send to OGC 10/23/09 11:21 AM 10/30/09 11:21 AM 10/23/09 11:39 AM 0 Y
12166 26587 Prepare Case for OGC Consultation 10/23/09 11:23 AM 10/30/09 11:23 AM 10/23/09 11:23 AM 0 Y
12166 26587 Obtain Director Signature and Send to OGC 10/23/09 11:23 AM 10/30/09 11:23 AM 10/23/09 11:40 AM 0 Y
15811 26590 Prepare Case for OGC Consultation 10/23/09 11:29 AM 10/30/09 11:29 AM 10/23/09 11:29 AM 0 Y
15811 26590 Obtain Director Signature and Send to OGC 10/23/09 11:29 AM 10/30/09 11:29 AM 10/23/09 11:41 AM 0 Y
17671 26591 Prepare Case for OGC Consultation 10/02/09 11:01 AM 10/09/09 11:01 AM 10/02/09 11:02 AM 0 Y
17671 26591 Obtain Director Signature and Send to OGC 10/02/09 11:02 AM 10/09/09 11:02 AM 10/02/09 11:55 AM 0 Y
10693 26595 Prepare Case for OGC Consultation 10/05/09 01:46 PM 10/13/09 01:46 PM 10/07/09 01:44 PM 2 Y
10693 26595 Obtain Director Signature and Send to OGC 10/07/09 01:44 PM 10/15/09 01:44 PM 10/08/09 10:11 AM 1 Y
17860 26596 Prepare Case for OGC Consultation 10/23/09 11:32 AM 10/30/09 11:32 AM 10/23/09 11:32 AM 0 Y
17860 26596 Obtain Director Signature and Send to OGC 10/23/09 11:32 AM 10/30/09 11:32 AM 10/23/09 11:54 AM 0 Y
15008 26600 Prepare Case for OGC Consultation 10/23/09 11:36 AM 10/30/09 11:36 AM 10/23/09 11:36 AM 0 Y
15008 26600 Obtain Director Signature and Send to OGC 10/23/09 11:36 AM 10/30/09 11:36 AM 10/23/09 11:57 AM 0 Y
15008 26605 Prepare Case for OGC Consultation 10/23/09 11:37 AM 10/30/09 11:37 AM 10/23/09 11:37 AM 0 Y
15008 26605 Obtain Director Signature and Send to OGC 10/23/09 11:37 AM 10/30/09 11:37 AM 10/23/09 11:58 AM 0 Y
15042 26606 Prepare Case for OGC Consultation 10/04/09 08:22 AM 10/09/09 08:22 AM 10/04/09 08:23 AM -1 Y
15042 26606 Obtain Director Signature and Send to OGC 10/04/09 08:23 AM 10/09/09 08:23 AM 10/08/09 07:27 AM 3 Y
17374 26609 Prepare Case for OGC Consultation 10/23/09 10:47 AM 10/30/09 10:47 AM 10/23/09 10:48 AM 0 Y
17374 26609 Obtain Director Signature and Send to OGC 10/23/09 10:48 AM 10/30/09 10:48 AM 10/23/09 11:06 AM 0 Y
17313 26612 Prepare Case for OGC Consultation 10/19/09 08:46 AM 10/26/09 08:46 AM 10/19/09 03:49 PM 0 Y
17313 26612 Obtain Director Signature and Send to OGC 10/19/09 03:49 PM 10/26/09 03:49 PM 10/21/09 11:28 AM 2 Y
13256 26613 Prepare Case for OGC Consultation 10/23/09 11:38 AM 10/30/09 11:38 AM 10/23/09 11:39 AM 0 Y
13256 26613 Obtain Director Signature and Send to OGC 10/23/09 11:39 AM 10/30/09 11:39 AM 10/23/09 12:05 PM 0 Y
16888 26616 Prepare Case for OGC Consultation 10/23/09 11:42 AM 10/30/09 11:42 AM 10/23/09 11:42 AM 0 Y
16888 26616 Obtain Director Signature and Send to OGC 10/23/09 11:42 AM 10/30/09 11:42 AM 10/28/09 01:23 PM 3 Y
14445 26620 Prepare Case for OGC Consultation 10/05/09 02:12 PM 10/13/09 02:12 PM 10/05/09 02:20 PM 0 Y Y
14445 26620 Obtain Director Signature and Send to OGC 10/05/09 02:20 PM 10/13/09 02:20 PM 10/08/09 08:56 AM 3 Y
13599 26629 Prepare Case for OGC Consultation 10/05/09 02:17 PM 10/13/09 02:17 PM 10/05/09 02:17 PM 0 Y
13599 26629 Obtain Director Signature and Send to OGC 10/05/09 02:17 PM 10/13/09 02:17 PM 10/08/09 08:55 AM 3 Y
14365 26630 Prepare Case for OGC Consultation 11/16/09 01:09 PM 11/23/09 01:09 PM 11/16/09 01:11 PM 0 Y
14365 26630 Obtain Director Signature and Send to OGC 11/16/09 01:11 PM 11/23/09 01:11 PM 11/17/09 07:28 AM 1 Y
16282 26633 Prepare Case for OGC Consultation 10/05/09 03:02 PM 10/13/09 03:02 PM 10/05/09 03:19 PM 0 Y
16282 26633 Obtain Director Signature and Send to OGC 10/05/09 03:19 PM 10/13/09 03:19 PM 10/08/09 09:19 AM 3 Y
14757 26646 Prepare Case for OGC Consultation 10/14/09 08:07 AM 10/21/09 08:07 AM 10/14/09 08:18 AM 0 Y
14757 26646 Obtain Director Signature and Send to OGC 10/14/09 08:18 AM 10/21/09 08:18 AM 10/14/09 10:56 AM 0 Y
17885 26651 Prepare Case for OGC Consultation 10/02/09 11:09 AM 10/09/09 11:09 AM 10/02/09 11:11 AM 0 Y
17885 26651 Obtain Director Signature and Send to OGC 10/02/09 11:11 AM 10/09/09 11:11 AM 10/02/09 11:56 AM 0 Y
14611 26652 Prepare Case for OGC Consultation 10/05/09 04:17 PM 10/13/09 04:17 PM 10/05/09 04:17 PM 0 Y Y
14611 26652 Obtain Director Signature and Send to OGC 10/05/09 04:17 PM 10/13/09 04:17 PM 10/08/09 09:30 AM 3 Y
10511 26655 Prepare Case for OGC Consultation 10/02/09 10:20 AM 10/09/09 10:20 AM 10/02/09 10:21 AM 0 Y
10511 26655 Obtain Director Signature and Send to OGC 10/02/09 10:21 AM 10/09/09 10:21 AM 10/02/09 11:02 AM 0 Y



PLD1 SOP (4) For enforcement, PLD staff prepares the case file and attaches transmittal letter within five business days for OGC review.  
PLD1 SOP (5) For enforcement, PLD Director approves document and sends to OGC within three business days of receipt.

EntityID ECM# Task Name Receivedate Duedate Completedate
Days to 
Complete

SOP#4 
Compliant Y/N

Transmittal 
Letter Y/N

SOP#5 
Compliant Y/N Notes

14743 26659 Prepare Case for OGC Consultation 10/05/09 07:49 AM 10/13/09 07:49 AM 10/05/09 07:50 AM 0 Y
14743 26659 Obtain Director Signature and Send to OGC 10/05/09 07:50 AM 10/13/09 07:50 AM 10/08/09 07:54 AM 3 Y
16766 26662 Prepare Case for OGC Consultation 10/05/09 02:25 PM 10/13/09 02:25 PM 10/05/09 02:26 PM 0 Y
16766 26662 Obtain Director Signature and Send to OGC 10/05/09 02:26 PM 10/13/09 02:26 PM 10/08/09 08:59 AM 3 Y
11740 26663 Prepare Case for OGC Consultation 11/16/09 01:16 PM 11/23/09 01:16 PM 11/16/09 01:16 PM 0 Y Y
11740 26663 Obtain Director Signature and Send to OGC 11/16/09 01:16 PM 11/23/09 01:16 PM 11/17/09 07:28 AM 1 Y
15446 26667 Prepare Case for OGC Consultation 03/18/10 10:10 AM 03/25/10 10:10 AM 03/18/10 10:13 AM 0
13782 26671 Prepare Case for OGC Consultation 11/16/09 01:19 PM 11/23/09 01:19 PM 11/16/09 01:20 PM 0 Y
13782 26671 Obtain Director Signature and Send to OGC 11/16/09 01:20 PM 11/23/09 01:20 PM 11/17/09 07:29 AM 1 Y
14959 26679 Prepare Case for OGC Consultation 10/04/09 08:12 AM 10/09/09 08:12 AM 10/04/09 08:13 AM -1 Y
14959 26679 Obtain Director Signature and Send to OGC 10/04/09 08:13 AM 10/09/09 08:13 AM 10/08/09 07:27 AM 3 Y
10794 26691 Prepare Case for OGC Consultation 11/05/09 10:01 AM 11/13/09 10:01 AM 11/05/09 10:54 AM 0 Y
10794 26691 Obtain Director Signature and Send to OGC 11/05/09 10:54 AM 11/13/09 10:54 AM 11/12/09 10:42 AM 4 N
11688 26693 Prepare Case for OGC Consultation 10/05/09 03:41 PM 10/13/09 03:41 PM 10/05/09 03:41 PM 0 Y
11688 26693 Obtain Director Signature and Send to OGC 10/05/09 03:41 PM 10/13/09 03:41 PM 10/08/09 09:29 AM 3 Y
14372 26698 Prepare Case for OGC Consultation 10/27/09 05:19 PM 11/03/09 05:19 PM 10/29/09 09:17 AM 2 Y
14372 26698 Obtain Director Signature and Send to OGC 10/29/09 09:17 AM 11/05/09 09:17 AM 10/29/09 01:15 PM 0 Y
13069 26701 Prepare Case for OGC Consultation 11/05/09 10:49 AM 11/13/09 10:49 AM 11/05/09 10:50 AM 0 Y
13069 26701 Obtain Director Signature and Send to OGC 11/05/09 10:50 AM 11/13/09 10:50 AM 11/12/09 10:08 AM 4 N
15549 26702 Prepare Case for OGC Consultation 10/14/09 08:21 AM 10/21/09 08:21 AM 10/14/09 08:21 AM 0 Y
15549 26702 Obtain Director Signature and Send to OGC 10/14/09 08:21 AM 10/21/09 08:21 AM 10/14/09 11:04 AM 0 Y
14471 26708 Prepare Case for OGC Consultation 11/05/09 09:31 AM 11/13/09 09:31 AM 11/05/09 09:40 AM 0 Y
14471 26708 Obtain Director Signature and Send to OGC 11/05/09 09:40 AM 11/13/09 09:40 AM 11/12/09 10:04 AM 4 N
14286 26711 Prepare Case for OGC Consultation 11/16/09 01:02 PM 11/23/09 01:02 PM 11/16/09 01:05 PM 0 Y
14286 26711 Obtain Director Signature and Send to OGC 11/16/09 01:05 PM 11/23/09 01:05 PM 11/17/09 07:27 AM 1 Y
10418 26717 Prepare Case for OGC Consultation 11/16/09 12:54 PM 11/23/09 12:54 PM 11/16/09 12:56 PM 0 Y
10418 26717 Obtain Director Signature and Send to OGC 11/16/09 12:56 PM 11/23/09 12:56 PM 11/17/09 07:26 AM 1 Y
13976 26718 Prepare Case for OGC Consultation 11/05/09 09:46 AM 11/13/09 09:46 AM 11/05/09 10:40 AM 0 Y
13976 26718 Obtain Director Signature and Send to OGC 11/05/09 10:40 AM 11/13/09 10:40 AM 11/12/09 10:07 AM 4 N
13948 26725 Prepare Case for OGC Consultation 11/16/09 12:48 PM 11/23/09 12:48 PM 11/16/09 12:51 PM 0 Y
13948 26725 Obtain Director Signature and Send to OGC 11/16/09 12:51 PM 11/23/09 12:51 PM 11/17/09 07:24 AM 1 Y
17176 26732 Prepare Case for OGC Consultation 10/04/09 08:29 AM 10/09/09 08:29 AM 10/05/09 12:49 PM 0 Y
17176 26732 Obtain Director Signature and Send to OGC 10/05/09 12:49 PM 10/13/09 12:49 PM 10/08/09 08:51 AM 3 Y
13948 26733 Prepare Case for OGC Consultation 11/16/09 12:39 PM 11/23/09 12:39 PM 11/16/09 12:44 PM 0 Y
13948 26733 Obtain Director Signature and Send to OGC 11/16/09 12:44 PM 11/23/09 12:44 PM 11/17/09 07:23 AM 1 Y
17002 26734 Prepare Case for OGC Consultation 11/05/09 10:29 AM 11/13/09 10:29 AM 11/05/09 10:35 AM 0 Y
17002 26734 Obtain Director Signature and Send to OGC 11/05/09 10:35 AM 11/13/09 10:35 AM 11/12/09 10:05 AM 4 N
16884 26741 Prepare Case for OGC Consultation 11/16/09 01:52 PM 11/23/09 01:52 PM 11/16/09 01:56 PM 0 Y
16884 26741 Obtain Director Signature and Send to OGC 11/16/09 01:56 PM 11/23/09 01:56 PM 11/17/09 07:33 AM 1 Y
13131 26748 Prepare Case for OGC Consultation 11/16/09 01:48 PM 11/23/09 01:48 PM 11/16/09 01:50 PM 0 Y
13131 26748 Obtain Director Signature and Send to OGC 11/16/09 01:50 PM 11/23/09 01:50 PM 11/17/09 07:32 AM 1 Y
10712 26752 Prepare Case for OGC Consultation 10/05/09 07:45 AM 10/13/09 07:45 AM 10/05/09 07:45 AM 0 Y
10712 26752 Obtain Director Signature and Send to OGC 10/05/09 07:45 AM 10/13/09 07:45 AM 10/14/09 10:51 AM 6 N
10609 26755 Prepare Case for OGC Consultation 10/14/09 08:30 AM 10/21/09 08:30 AM 10/14/09 08:30 AM 0 Y
10609 26755 Obtain Director Signature and Send to OGC 10/14/09 08:30 AM 10/21/09 08:30 AM 10/14/09 10:59 AM 0 Y
17054 26756 Prepare Case for OGC Consultation 10/14/09 08:32 AM 10/21/09 08:32 AM 10/14/09 08:32 AM 0 Y
17054 26756 Obtain Director Signature and Send to OGC 10/14/09 08:32 AM 10/21/09 08:32 AM 10/14/09 11:05 AM 0 Y
13131 26759 Prepare Case for OGC Consultation 11/16/09 01:38 PM 11/23/09 01:38 PM 11/16/09 01:46 PM 0 Y
13131 26759 Obtain Director Signature and Send to OGC 11/16/09 01:46 PM 11/23/09 01:46 PM 11/17/09 07:31 AM 1 Y
11490 26760 Prepare Case for OGC Consultation 10/14/09 01:08 PM 10/21/09 01:08 PM 10/14/09 01:13 PM 0 Y
11490 26760 Obtain Director Signature and Send to OGC 10/14/09 01:13 PM 10/21/09 01:13 PM 10/14/09 01:18 PM 0 Y
14069 26766 Prepare Case for OGC Consultation 10/14/09 08:51 AM 10/21/09 08:51 AM 10/14/09 08:52 AM 0 Y
14069 26766 Obtain Director Signature and Send to OGC 10/14/09 08:52 AM 10/21/09 08:52 AM 10/14/09 11:06 AM 0 Y



PLD1 SOP (4) For enforcement, PLD staff prepares the case file and attaches transmittal letter within five business days for OGC review.  
PLD1 SOP (5) For enforcement, PLD Director approves document and sends to OGC within three business days of receipt.
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13882 26768 Prepare Case for OGC Consultation 11/16/09 11:54 AM 11/23/09 11:54 AM 11/16/09 11:59 AM 0 Y
13882 26768 Obtain Director Signature and Send to OGC 11/16/09 11:59 AM 11/23/09 11:59 AM 11/16/09 02:54 PM 0 Y
14895 26771 Prepare Case for OGC Consultation 10/05/09 07:55 AM 10/13/09 07:55 AM 10/05/09 07:55 AM 0 Y
14895 26771 Obtain Director Signature and Send to OGC 10/05/09 07:55 AM 10/13/09 07:55 AM 10/08/09 07:56 AM 3 Y
10966 26774 Prepare Case for OGC Consultation 10/14/09 08:55 AM 10/21/09 08:55 AM 10/14/09 08:55 AM 0 Y
10966 26774 Obtain Director Signature and Send to OGC 10/14/09 08:55 AM 10/21/09 08:55 AM 10/14/09 11:07 AM 0 Y
13119 26775 Prepare Case for OGC Consultation 10/05/09 07:59 AM 10/13/09 07:59 AM 10/05/09 07:59 AM 0 Y
13119 26775 Obtain Director Signature and Send to OGC 10/05/09 07:59 AM 10/13/09 07:59 AM 10/08/09 08:25 AM 3 Y
10176 26778 Prepare Case for OGC Consultation 11/16/09 01:25 PM 11/23/09 01:25 PM 11/16/09 01:26 PM 0 Y
10176 26778 Obtain Director Signature and Send to OGC 11/16/09 01:26 PM 11/23/09 01:26 PM 11/17/09 07:30 AM 1 Y
16457 26786 Prepare Case for OGC Consultation 11/16/09 01:22 PM 11/23/09 01:22 PM 11/16/09 01:23 PM 0 Y
16457 26786 Obtain Director Signature and Send to OGC 11/16/09 01:23 PM 11/23/09 01:23 PM 11/17/09 07:30 AM 1 Y
12996 26791 Prepare Case for OGC Consultation 10/05/09 08:03 AM 10/13/09 08:03 AM 10/05/09 08:15 AM 0 Y
12996 26791 Obtain Director Signature and Send to OGC 10/05/09 08:15 AM 10/13/09 08:15 AM 10/08/09 08:26 AM 3 Y
16962 26811 Prepare Case for OGC Consultation 10/05/09 08:55 AM 10/13/09 08:55 AM 10/05/09 08:55 AM 0 Y
16962 26811 Obtain Director Signature and Send to OGC 10/05/09 08:55 AM 10/13/09 08:55 AM 10/08/09 08:45 AM 3 Y
12524 26814 Prepare Case for OGC Consultation 10/05/09 08:50 AM 10/13/09 08:50 AM 10/05/09 08:51 AM 0 Y
12524 26814 Obtain Director Signature and Send to OGC 10/05/09 08:51 AM 10/13/09 08:51 AM 10/08/09 08:43 AM 3 Y
12524 26817 Prepare Case for OGC Consultation 10/05/09 08:21 AM 10/13/09 08:21 AM 10/05/09 08:22 AM 0 Y
12524 26817 Obtain Director Signature and Send to OGC 10/05/09 08:22 AM 10/13/09 08:22 AM 10/08/09 08:27 AM 3 Y
15377 26818 Prepare Case for OGC Consultation 10/14/09 10:42 AM 10/21/09 10:42 AM 10/14/09 10:43 AM 0 Y
15377 26818 Obtain Director Signature and Send to OGC 10/14/09 10:43 AM 10/21/09 10:43 AM 10/14/09 11:07 AM 0 Y
17185 26822 Prepare Case for OGC Consultation 11/05/09 11:00 AM 11/13/09 11:00 AM 11/05/09 11:04 AM 0 Y
17185 26822 Obtain Director Signature and Send to OGC 11/05/09 11:04 AM 11/13/09 11:04 AM 11/12/09 10:43 AM 4 N
10219 26825 Prepare Case for OGC Consultation 10/05/09 02:39 PM 10/13/09 02:39 PM 10/05/09 02:40 PM 0 Y
10219 26825 Obtain Director Signature and Send to OGC 10/05/09 02:40 PM 10/13/09 02:40 PM 10/08/09 09:02 AM 3 Y
11388 26828 Prepare Case for OGC Consultation 10/05/09 08:57 AM 10/13/09 08:57 AM 10/05/09 08:57 AM 0 Y
11388 26828 Obtain Director Signature and Send to OGC 10/05/09 08:57 AM 10/13/09 08:57 AM 10/08/09 08:46 AM 3 Y
10219 26835 Prepare Case for OGC Consultation 10/05/09 02:35 PM 10/13/09 02:35 PM 10/05/09 02:36 PM 0 Y
10219 26835 Obtain Director Signature and Send to OGC 10/05/09 02:36 PM 10/13/09 02:36 PM 10/08/09 09:01 AM 3 Y
12397 26838 Prepare Case for OGC Consultation 11/05/09 11:08 AM 11/13/09 11:08 AM 11/05/09 11:08 AM 0 Y
12397 26838 Obtain Director Signature and Send to OGC 11/05/09 11:08 AM 11/13/09 11:08 AM 11/12/09 10:43 AM 4 N
14918 26859 Prepare Case for OGC Consultation 10/04/09 08:05 AM 10/09/09 08:05 AM 10/04/09 08:06 AM -1 Y
14918 26859 Obtain Director Signature and Send to OGC 10/04/09 08:06 AM 10/09/09 08:06 AM 10/08/09 07:26 AM 3 Y
12479 26866 Prepare Case for OGC Consultation 10/14/09 11:01 AM 10/21/09 11:01 AM 10/14/09 11:02 AM 0 Y
12479 26866 Obtain Director Signature and Send to OGC 10/14/09 11:02 AM 10/21/09 11:02 AM 10/14/09 11:08 AM 0 Y
14901 26877 Prepare Case for OGC Consultation 11/05/09 11:10 AM 11/13/09 11:10 AM 11/05/09 11:11 AM 0 Y
14901 26877 Obtain Director Signature and Send to OGC 11/05/09 11:11 AM 11/13/09 11:11 AM 11/12/09 10:44 AM 4 N
13621 26882 Prepare Case for OGC Consultation 10/05/09 04:28 PM 10/13/09 04:28 PM 10/05/09 04:28 PM 0 Y
13621 26882 Obtain Director Signature and Send to OGC 10/05/09 04:28 PM 10/13/09 04:28 PM 10/08/09 09:32 AM 3 Y
16752 26883 Prepare Case for OGC Consultation 11/05/09 11:13 AM 11/13/09 11:13 AM 11/05/09 11:14 AM 0 Y
16752 26883 Obtain Director Signature and Send to OGC 11/05/09 11:14 AM 11/13/09 11:14 AM 11/12/09 10:45 AM 4 N
14411 26888 Prepare Case for OGC Consultation 10/05/09 04:34 PM 10/13/09 04:34 PM 10/05/09 04:35 PM 0 Y
14411 26888 Obtain Director Signature and Send to OGC 10/05/09 04:35 PM 10/13/09 04:35 PM 10/08/09 09:35 AM 3 Y
16282 26896 Prepare Case for OGC Consultation 11/05/09 11:15 AM 11/13/09 11:15 AM 11/05/09 11:15 AM 0 Y
16282 26896 Obtain Director Signature and Send to OGC 11/05/09 11:15 AM 11/13/09 11:15 AM 11/12/09 10:45 AM 4 N
13653 26903 Prepare Case for OGC Consultation 10/05/09 02:50 PM 10/13/09 02:50 PM 10/05/09 02:51 PM 0 Y Y
13653 26903 Obtain Director Signature and Send to OGC 10/05/09 02:51 PM 10/13/09 02:51 PM 10/08/09 09:03 AM 3 Y
17465 26908 Prepare Case for OGC Consultation 10/02/09 04:49 PM 10/09/09 04:49 PM 10/02/09 04:50 PM 0 Y
17465 26908 Obtain Director Signature and Send to OGC 10/02/09 04:50 PM 10/09/09 04:50 PM 10/08/09 07:29 AM 4 N
16172 26918 Prepare Case for OGC Consultation 10/02/09 04:37 PM 10/09/09 04:37 PM 10/02/09 04:40 PM 0 Y
16172 26918 Obtain Director Signature and Send to OGC 10/02/09 04:40 PM 10/09/09 04:40 PM 10/08/09 07:29 AM 4 N
15794 26924 Prepare Case for OGC Consultation 10/02/09 04:33 PM 10/09/09 04:33 PM 10/02/09 04:34 PM 0 Y



PLD1 SOP (4) For enforcement, PLD staff prepares the case file and attaches transmittal letter within five business days for OGC review.  
PLD1 SOP (5) For enforcement, PLD Director approves document and sends to OGC within three business days of receipt.
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15794 26924 Obtain Director Signature and Send to OGC 10/02/09 04:34 PM 10/09/09 04:34 PM 10/08/09 07:28 AM 4 N
15584 26947 Prepare Case for OGC Consultation 10/02/09 04:15 PM 10/09/09 04:15 PM 10/02/09 04:16 PM 0 Y
15584 26947 Obtain Director Signature and Send to OGC 10/02/09 04:16 PM 10/09/09 04:16 PM 10/08/09 06:38 AM 4 N
15584 26956 Prepare Case for OGC Consultation 10/14/09 01:55 PM 10/21/09 01:55 PM 10/14/09 01:55 PM 0 Y
15584 26956 Obtain Director Signature and Send to OGC 10/14/09 01:55 PM 10/21/09 01:55 PM 10/14/09 02:35 PM 0 Y
17888 26981 Prepare Case for OGC Consultation 10/05/09 02:10 PM 10/13/09 02:10 PM 10/05/09 02:10 PM 0 Y
17888 26981 Obtain Director Signature and Send to OGC 10/05/09 02:10 PM 10/13/09 02:10 PM 10/08/09 08:54 AM 3 Y
17671 27034 Prepare Case for OGC Consultation 10/07/09 01:17 PM 10/15/09 01:17 PM 10/07/09 01:19 PM 0 Y
17671 27034 Obtain Director Signature and Send to OGC 10/07/09 01:19 PM 10/15/09 01:19 PM 10/08/09 09:44 AM 1 Y
17882 29261 Prepare Case for OGC Consultation 10/19/09 04:00 PM 10/26/09 04:00 PM 10/19/09 04:01 PM 0 Y
17882 29261 Obtain Director Signature and Send to OGC 10/19/09 04:01 PM 10/26/09 04:01 PM 10/21/09 11:39 AM 2 Y
13911 29266 Obtain Director Signature and Send to OGC 10/19/09 03:45 PM 10/26/09 03:45 PM 10/21/09 11:24 AM 2 Y
13911 29266 Prepare Case for OGC Consultation 10/19/09 03:43 PM 10/26/09 03:43 PM 10/19/09 03:45 PM 0 Y
10529 29271 Obtain Director Signature and Send to OGC 10/19/09 02:58 PM 10/26/09 02:58 PM 10/21/09 09:23 AM 2 Y
10529 29271 Prepare Case for OGC Consultation 10/19/09 02:57 PM 10/26/09 02:57 PM 10/19/09 02:58 PM 0 Y
11741 29283 Prepare Case for OGC Consultation 10/19/09 02:49 PM 10/26/09 02:49 PM 10/19/09 02:55 PM 0 Y
11741 29283 Obtain Director Signature and Send to OGC 10/19/09 02:55 PM 10/26/09 02:55 PM 10/21/09 09:21 AM 2 Y
12994 29292 Prepare Case for OGC Consultation 10/19/09 03:47 PM 10/26/09 03:47 PM 10/19/09 03:47 PM 0 Y
12994 29292 Obtain Director Signature and Send to OGC 10/19/09 03:47 PM 10/26/09 03:47 PM 10/21/09 11:26 AM 2 Y
17712 29297 Prepare Case for OGC Consultation 10/19/09 03:50 PM 10/26/09 03:50 PM 10/19/09 03:50 PM 0 Y
17712 29297 Obtain Director Signature and Send to OGC 10/19/09 03:50 PM 10/26/09 03:50 PM 10/21/09 11:28 AM 2 Y
13764 29302 Prepare Case for OGC Consultation 10/19/09 03:45 PM 10/26/09 03:45 PM 10/19/09 03:46 PM 0 Y
13764 29302 Obtain Director Signature and Send to OGC 10/19/09 03:46 PM 10/26/09 03:46 PM 10/21/09 11:25 AM 2 Y
12034 29305 Prepare Case for OGC Consultation 10/19/09 03:48 PM 10/26/09 03:48 PM 10/19/09 03:49 PM 0 Y
12034 29305 Obtain Director Signature and Send to OGC 10/19/09 03:49 PM 10/26/09 03:49 PM 10/21/09 11:27 AM 2 Y
15527 29311 Prepare Case for OGC Consultation 10/19/09 02:41 PM 10/26/09 02:41 PM 10/19/09 02:43 PM 0 Y
15527 29311 Obtain Director Signature and Send to OGC 10/19/09 02:43 PM 10/26/09 02:43 PM 10/21/09 09:18 AM 2 Y
17289 29320 Prepare Case for OGC Consultation 10/19/09 02:38 PM 10/26/09 02:38 PM 10/19/09 02:54 PM 0 Y
17289 29320 Obtain Director Signature and Send to OGC 10/19/09 02:54 PM 10/26/09 02:54 PM 10/21/09 09:20 AM 2 Y
17481 29331 Prepare Case for OGC Consultation 10/19/09 02:37 PM 10/26/09 02:37 PM 10/19/09 02:37 PM 0 Y
17481 29331 Obtain Director Signature and Send to OGC 10/19/09 02:37 PM 10/26/09 02:37 PM 10/21/09 09:15 AM 2 Y
11017 29334 Prepare Case for OGC Consultation 10/19/09 02:25 PM 10/26/09 02:25 PM 10/19/09 02:26 PM 0 Y
11017 29334 Obtain Director Signature and Send to OGC 10/19/09 02:26 PM 10/26/09 02:26 PM 10/21/09 09:13 AM 2 Y
12514 29341 Prepare Case for OGC Consultation 10/19/09 02:14 PM 10/26/09 02:14 PM 10/19/09 02:17 PM 0 Y
12514 29341 Obtain Director Signature and Send to OGC 10/19/09 02:17 PM 10/26/09 02:17 PM 10/21/09 09:12 AM 2 Y
11355 29344 Prepare Case for OGC Consultation 10/19/09 01:58 PM 10/26/09 01:58 PM 10/19/09 01:59 PM 0 Y
11355 29344 Obtain Director Signature and Send to OGC 10/19/09 01:59 PM 10/26/09 01:59 PM 10/21/09 09:06 AM 2 Y
15546 29349 Prepare Case for OGC Consultation 10/19/09 02:01 PM 10/26/09 02:01 PM 10/19/09 02:03 PM 0 Y
15546 29349 Obtain Director Signature and Send to OGC 10/19/09 02:03 PM 10/26/09 02:03 PM 10/21/09 09:09 AM 2 Y
17422 29377 Prepare Case for OGC Consultation 10/19/09 02:04 PM 10/26/09 02:04 PM 10/19/09 02:06 PM 0 Y
17422 29377 Obtain Director Signature and Send to OGC 10/19/09 02:06 PM 10/26/09 02:06 PM 10/21/09 09:10 AM 2 Y
12736 29386 Prepare Case for OGC Consultation 10/19/09 02:07 PM 10/26/09 02:07 PM 10/19/09 02:12 PM 0 Y
12736 29386 Obtain Director Signature and Send to OGC 10/19/09 02:12 PM 10/26/09 02:12 PM 10/21/09 09:11 AM 2 Y
12489 29396 Prepare Case for OGC Consultation 10/19/09 02:20 PM 10/26/09 02:20 PM 10/19/09 02:51 PM 0 Y
12489 29396 Obtain Director Signature and Send to OGC 10/19/09 02:51 PM 10/26/09 02:51 PM 10/21/09 09:19 AM 2 Y
12491 29415 Prepare Case for OGC Consultation 10/19/09 02:28 PM 10/26/09 02:28 PM 10/19/09 02:30 PM 0 Y
12491 29415 Obtain Director Signature and Send to OGC 10/19/09 02:30 PM 10/26/09 02:30 PM 10/21/09 09:14 AM 2 Y
15610 29436 Prepare Case for OGC Consultation 10/19/09 03:51 PM 10/26/09 03:51 PM 10/19/09 03:51 PM 0 Y
15610 29436 Obtain Director Signature and Send to OGC 10/19/09 03:51 PM 10/26/09 03:51 PM 10/21/09 11:34 AM 2 Y
17638 29439 Prepare Case for OGC Consultation 10/14/09 01:01 PM 10/21/09 01:01 PM 10/14/09 01:03 PM 0 Y
17638 29439 Obtain Director Signature and Send to OGC 10/14/09 01:03 PM 10/21/09 01:03 PM 10/14/09 01:17 PM 0 Y
11614 29511 Prepare Case for OGC Consultation 10/05/09 02:28 PM 10/13/09 02:28 PM 10/05/09 02:29 PM 0 Y
11614 29511 Obtain Director Signature and Send to OGC 10/05/09 02:29 PM 10/13/09 02:29 PM 10/08/09 09:00 AM 3 Y
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12034 29549 Prepare Case for OGC Consultation 10/19/09 03:52 PM 10/26/09 03:52 PM 10/19/09 03:53 PM 0 Y
12034 29549 Obtain Director Signature and Send to OGC 10/19/09 03:53 PM 10/26/09 03:53 PM 10/21/09 11:38 AM 2 Y
11614 30459 Prepare Case for OGC Consultation 10/26/09 10:42 AM 11/02/09 10:42 AM 10/26/09 10:42 AM 0 Y
11614 30459 Obtain Director Signature and Send to OGC 10/26/09 10:42 AM 11/02/09 10:42 AM 10/28/09 01:29 PM 2 Y
13461 31257 Prepare Case for OGC Consultation 03/24/10 08:07 AM 03/31/10 08:07 AM 03/24/10 08:11 AM 0 Y
16907 33114 Prepare Case for OGC Consultation 11/17/09 11:36 AM 11/24/09 11:36 AM 11/17/09 11:37 AM 0 Y
16907 33114 Obtain Director Signature and Send to OGC 11/17/09 11:37 AM 11/24/09 11:37 AM 11/17/09 01:35 PM 0 Y
16603 33167 Prepare Case for OGC Consultation 10/14/09 07:33 AM 10/21/09 07:33 AM 10/14/09 07:37 AM 0 Y
16603 33167 Obtain Director Signature and Send to OGC 10/14/09 07:37 AM 10/21/09 07:37 AM 10/16/09 11:32 AM 2 Y
11490 33195 Prepare Case for OGC Consultation 10/14/09 03:09 PM 10/21/09 03:09 PM 10/14/09 03:09 PM 0 Y
11490 33195 Obtain Director Signature and Send to OGC 10/14/09 03:09 PM 10/21/09 03:09 PM 10/15/09 07:25 AM 1 Y
14490 33232 Prepare Case for OGC Consultation 10/16/09 07:48 AM 10/23/09 07:48 AM 10/16/09 07:52 AM 0 Y
14490 33232 Obtain Director Signature and Send to OGC 10/16/09 07:52 AM 10/23/09 07:52 AM 10/16/09 11:27 AM 0 Y
10517 33251 Prepare Case for OGC Consultation 11/02/09 02:58 PM 11/09/09 02:58 PM 11/02/09 02:58 PM 0 Y
10517 33251 Obtain Director Signature and Send to OGC 11/02/09 02:58 PM 11/09/09 02:58 PM 11/04/09 02:04 PM 2 Y
15661 33296 Prepare Case for OGC Consultation 10/23/09 11:18 AM 10/30/09 11:18 AM 10/23/09 11:22 AM 0 Y
15661 33296 Prepare Case for OGC Consultation 12/03/09 10:48 AM 10/30/09 12:00 AM 01/27/10 07:43 AM 36 N
14200 33363 Prepare Case for OGC Consultation 11/05/09 11:28 AM 11/13/09 11:28 AM 11/05/09 11:29 AM 0 Y
14200 33363 Obtain Director Signature and Send to OGC 11/05/09 11:29 AM 11/13/09 11:29 AM 11/12/09 10:46 AM 4 N
12520 33365 Prepare Case for OGC Consultation 12/02/09 10:26 AM 12/09/09 10:26 AM 12/02/09 10:33 AM 0 Y
12520 33365 Obtain Director Signature and Send to OGC 12/02/09 10:33 AM 12/09/09 10:33 AM 12/02/09 10:57 AM 0 Y
14704 33366 Prepare Case for OGC Consultation 12/02/09 09:56 AM 12/09/09 09:56 AM 12/02/09 09:56 AM 0 Y
14704 33366 Obtain Director Signature and Send to OGC 12/02/09 09:56 AM 12/09/09 09:56 AM 12/02/09 10:19 AM 0 Y
10907 33367 Prepare Case for OGC Consultation 12/02/09 10:41 AM 12/09/09 10:41 AM 12/02/09 10:42 AM 0 Y
10907 33367 Obtain Director Signature and Send to OGC 12/02/09 10:42 AM 12/09/09 10:42 AM 12/02/09 01:47 PM 0 Y
11013 33368 Prepare Case for OGC Consultation 11/05/09 12:04 PM 11/13/09 12:04 PM 11/05/09 12:04 PM 0 Y
11013 33368 Obtain Director Signature and Send to OGC 11/05/09 12:04 PM 11/13/09 12:04 PM 11/12/09 10:50 AM 4 N
12277 33376 Prepare Case for OGC Consultation 11/05/09 12:01 PM 11/13/09 12:01 PM 11/05/09 12:01 PM 0 Y
12277 33376 Obtain Director Signature and Send to OGC 11/05/09 12:01 PM 11/13/09 12:01 PM 11/12/09 10:49 AM 4 N
17621 33377 Prepare Case for OGC Consultation 10/23/09 10:53 AM 10/30/09 10:53 AM 10/23/09 10:54 AM 0 Y
17621 33377 Obtain Director Signature and Send to OGC 10/23/09 10:54 AM 10/30/09 10:54 AM 10/23/09 11:08 AM 0 Y
12061 33385 Prepare Case for OGC Consultation 11/05/09 12:15 PM 11/13/09 12:15 PM 11/05/09 12:16 PM 0 Y
12061 33385 Obtain Director Signature and Send to OGC 11/05/09 12:16 PM 11/13/09 12:16 PM 11/12/09 10:51 AM 4 N
15767 33387 Prepare Case for OGC Consultation 12/02/09 02:10 PM 12/09/09 02:10 PM 12/02/09 02:11 PM 0 Y
15767 33387 Obtain Director Signature and Send to OGC 12/02/09 02:11 PM 12/09/09 02:11 PM 12/03/09 09:39 AM 1 Y
10655 33388 Prepare Case for OGC Consultation 11/05/09 10:57 AM 11/13/09 10:57 AM 11/05/09 11:40 AM 0 Y
10655 33388 Obtain Director Signature and Send to OGC 11/05/09 11:40 AM 11/13/09 11:40 AM 11/12/09 10:48 AM 4 N
17060 33464 Prepare Case for OGC Consultation 11/18/09 03:14 PM 11/25/09 03:14 PM 11/25/09 05:09 PM 5 Y
17060 33464 Obtain Director Signature and Send to OGC 12/01/09 02:55 PM 12/08/09 02:55 PM 12/02/09 10:16 AM 1 Y
17060 33464 Obtain Director Signature and Send to OGC 11/25/09 05:09 PM 12/03/09 05:09 PM 12/01/09 02:48 PM 3 Y
17076 33607 Prepare Case for OGC Consultation 11/12/09 10:23 AM 11/19/09 10:23 AM 11/12/09 10:23 AM 0 Y
17076 33607 Obtain Director Signature and Send to OGC 11/12/09 10:23 AM 11/19/09 10:23 AM 11/12/09 11:55 AM 0 Y
12505 33618 Prepare Case for OGC Consultation 11/10/09 12:04 PM 11/18/09 12:04 PM 11/10/09 12:04 PM 0 Y
12505 33618 Obtain Director Signature and Send to OGC 11/10/09 12:04 PM 11/18/09 12:04 PM 11/12/09 10:59 AM 1 Y
13672 33619 Prepare Case for OGC Consultation 11/16/09 12:34 PM 11/23/09 12:34 PM 11/17/09 11:58 AM 1 Y
13672 33619 Obtain Director Signature and Send to OGC 11/17/09 11:58 AM 11/24/09 11:58 AM 11/17/09 03:05 PM 0 Y
17597 33637 Prepare Case for OGC Consultation 11/19/09 10:01 AM 11/27/09 10:01 AM 11/19/09 10:04 AM 0 Y
17597 33637 Obtain Director Signature and Send to OGC 11/19/09 10:04 AM 11/27/09 10:04 AM 11/19/09 01:22 PM 0 Y
16161 33691 Prepare Case for OGC Consultation 12/03/09 09:09 AM 12/10/09 09:09 AM 12/03/09 09:09 AM 0 Y
16161 33691 Obtain Director Signature and Send to OGC 12/03/09 09:09 AM 12/10/09 09:09 AM 12/03/09 09:41 AM 0 Y
12195 33906 Prepare Case for OGC Consultation 11/04/09 12:17 PM 11/12/09 12:17 PM 11/04/09 12:38 PM 0 Y
12195 33906 Obtain Director Signature and Send to OGC 11/04/09 12:38 PM 11/12/09 12:38 PM 11/04/09 02:02 PM 0 Y
14508 33939 Prepare Case for OGC Consultation 11/25/09 11:57 AM 12/03/09 11:57 AM 12/02/09 10:47 AM 4 Y



PLD1 SOP (4) For enforcement, PLD staff prepares the case file and attaches transmittal letter within five business days for OGC review.  
PLD1 SOP (5) For enforcement, PLD Director approves document and sends to OGC within three business days of receipt.

EntityID ECM# Task Name Receivedate Duedate Completedate
Days to 
Complete

SOP#4 
Compliant Y/N

Transmittal 
Letter Y/N

SOP#5 
Compliant Y/N Notes

14508 33939 Obtain Director Signature and Send to OGC 12/02/09 10:47 AM 12/09/09 10:47 AM 12/03/09 09:31 AM 1 Y
16998 34075 Prepare Case for OGC Consultation 11/24/09 02:50 PM 12/02/09 02:50 PM 11/24/09 02:52 PM 0 Y
16998 34075 Obtain Director Signature and Send to OGC 11/24/09 02:52 PM 12/02/09 02:52 PM 11/25/09 10:10 AM 1 Y
12803 34076 Prepare Case for OGC Consultation 12/08/09 01:32 PM 12/15/09 01:32 PM 12/16/09 03:50 PM 6 N
12803 34076 Obtain Director Signature and Send to OGC 12/16/09 03:50 PM 12/23/09 03:50 PM 12/17/09 02:19 PM 1 Y
15807 34317 Prepare Case for OGC Consultation 11/24/09 09:45 AM 12/02/09 09:45 AM 11/24/09 09:45 AM 0 Y
15807 34317 Obtain Director Signature and Send to OGC 11/24/09 09:45 AM 12/02/09 09:45 AM 11/24/09 10:19 AM 0 Y
14233 34333 Prepare Case for OGC Consultation 11/30/09 12:51 PM 12/07/09 12:51 PM 12/03/09 12:36 PM 3 Y
14233 34333 Obtain Director Signature and Send to OGC 12/03/09 12:36 PM 12/10/09 12:36 PM 12/04/09 03:15 PM 1 Y
13450 34349 Prepare Case for OGC Consultation 12/08/09 10:52 AM 12/15/09 10:52 AM 12/08/09 10:52 AM 0 Y
13450 34349 Obtain Director Signature and Send to OGC 12/08/09 10:52 AM 12/15/09 10:52 AM 12/09/09 08:58 AM 1 Y
14600 34438 Prepare Case for OGC Consultation 12/14/09 11:30 AM 12/21/09 11:30 AM 12/14/09 11:33 AM 0 Y
14600 34438 Obtain Director Signature and Send to OGC 12/14/09 11:33 AM 12/21/09 11:33 AM 12/17/09 02:16 PM 3 Y
11356 34532 Prepare Case for OGC Consultation 02/17/10 01:12 PM 02/24/10 01:12 PM 02/17/10 02:03 PM 0 Y
17963 34650 Prepare Case for OGC Consultation 02/17/10 10:40 AM 02/24/10 10:40 AM 02/19/10 09:37 AM 2 Y
12678 34715 Prepare Case for OGC Consultation 12/24/09 08:00 PM 01/04/10 08:00 PM 12/29/09 02:59 PM 2 Y
12678 34715 Obtain Director Signature and Send to OGC 12/29/09 02:59 PM 01/06/10 02:59 PM 01/06/10 11:05 AM 5 N
17487 34716 Prepare Case for OGC Consultation 02/17/10 02:08 PM 02/24/10 02:08 PM 02/17/10 02:21 PM 0 Y
14503 34727 Prepare Case for OGC Consultation 12/03/09 06:55 AM 12/10/09 06:55 AM 12/03/09 06:57 AM 0 Y
14503 34727 Obtain Director Signature and Send to OGC 12/03/09 06:57 AM 12/10/09 06:57 AM 12/03/09 09:40 AM 0 Y
13508 34735 Prepare Case for OGC Consultation 01/05/10 11:19 AM 01/12/10 11:19 AM 01/14/10 08:29 AM 7 N
13508 34735 Obtain Director Signature and Send to OGC 01/14/10 08:29 AM 01/22/10 08:29 AM 01/20/10 02:41 PM 3 Y
16082 34855 Prepare Case for OGC Consultation 01/04/10 09:57 AM 01/11/10 09:57 AM 01/26/10 06:41 AM 15 N
15709 34856 Prepare Case for OGC Consultation 12/29/09 02:18 PM 01/06/10 02:18 PM 12/29/09 02:19 PM 0 Y
15709 34856 Obtain Director Signature and Send to OGC 12/29/09 02:19 PM 01/06/10 02:19 PM 01/05/10 09:14 AM 4 N
14953 34901 Prepare Case for OGC Consultation 03/16/10 07:34 AM 03/23/10 07:34 AM 04/15/10 02:05 PM 22 N
11048 35112 Prepare Case for OGC Consultation 03/22/10 01:16 PM 03/29/10 01:16 PM 03/22/10 01:17 PM 0 Y
12016 35134 Prepare Case for OGC Consultation 01/11/10 10:51 AM 01/19/10 10:51 AM 01/11/10 10:59 AM 0 Y
12016 35134 Obtain Director Signature and Send to OGC 01/11/10 10:59 AM 01/19/10 10:59 AM 01/21/10 06:34 AM 7 N
15461 39938 Prepare Case for OGC Consultation 02/18/10 01:17 PM 02/25/10 01:17 PM 02/18/10 01:57 PM 0 Y
16332 40105 Prepare Case for OGC Consultation 02/18/10 02:14 PM 02/25/10 02:14 PM 03/31/10 11:26 AM 29 N
17718 40107 Prepare Case for OGC Consultation 01/12/10 08:40 AM 01/20/10 08:40 AM 01/12/10 08:46 AM 0 Y
17718 40107 Obtain Director Signature and Send to OGC 01/12/10 08:46 AM 01/20/10 08:46 AM 01/20/10 02:52 PM 5 N
15342 40250 Prepare Case for OGC Consultation 03/19/10 12:19 PM 03/26/10 12:19 PM 03/19/10 12:25 PM 0 Y
10953 40253 Prepare Case for OGC Consultation 02/18/10 02:21 PM 02/25/10 02:21 PM 02/19/10 11:55 AM 1 Y
13293 40255 Prepare Case for OGC Consultation 01/20/10 01:15 PM 01/27/10 01:15 PM 01/20/10 01:19 PM 0 Y
13759 40294 Prepare Case for OGC Consultation 02/01/10 03:33 PM 02/08/10 03:33 PM 02/03/10 05:00 PM 2 Y
17283 41117 Prepare Case for OGC Consultation 02/19/10 09:51 AM 02/26/10 09:51 AM 02/19/10 10:12 AM 0 Y
12951 41198 Prepare Case for OGC Consultation 02/12/10 01:19 PM 02/22/10 01:19 PM 03/02/10 11:11 AM 11 N
12678 41199 Prepare Case for OGC Consultation 01/26/10 07:37 AM 02/02/10 07:37 AM 01/26/10 07:42 AM 0 Y
12736 41216 Prepare Case for OGC Consultation 01/22/10 01:33 PM 01/29/10 01:33 PM 01/22/10 01:34 PM 0 Y
15079 41692 Prepare Case for OGC Consultation 03/04/10 10:42 AM 03/11/10 10:42 AM 03/16/10 08:10 AM 8 N
13759 41819 Prepare Case for OGC Consultation 02/22/10 03:17 PM 03/01/10 03:17 PM 03/04/10 02:56 PM 8 N
11853 41862 Prepare Case for OGC Consultation 03/17/10 01:29 PM 03/24/10 01:29 PM 03/17/10 01:36 PM 0 Y
18009 41886 Prepare Case for OGC Consultation 02/19/10 06:04 AM 02/26/10 06:04 AM 02/19/10 06:17 AM 0 Y
14887 41887 Prepare Case for OGC Consultation 05/04/10 12:40 PM 05/11/10 12:40 PM 05/10/10 04:15 PM 4 Y
17313 41897 Prepare Case for OGC Consultation 03/08/10 10:58 AM 03/15/10 10:58 AM 04/05/10 08:32 AM 20 N
13484 42075 Prepare Case for OGC Consultation 02/22/10 04:00 PM 03/01/10 04:00 PM 02/22/10 04:01 PM 0 Y
13488 42240 Prepare Case for OGC Consultation 02/19/10 09:18 AM 02/26/10 09:18 AM 02/19/10 09:19 AM 0 Y
14881 42274 Prepare Case for OGC Consultation 03/10/10 01:04 PM 03/17/10 01:04 PM 03/10/10 01:05 PM 0 Y
12491 42322 Prepare Case for OGC Consultation 03/11/10 03:27 PM 03/18/10 03:27 PM 03/11/10 03:28 PM 0 Y
13119 42351 Prepare Case for OGC Consultation 03/17/10 12:39 PM 03/24/10 12:39 PM 03/17/10 12:39 PM 0 Y
12766 42432 Prepare Case for OGC Consultation 03/09/10 07:35 AM 03/16/10 07:35 AM 03/09/10 07:42 AM 0 Y



PLD1 SOP (4) For enforcement, PLD staff prepares the case file and attaches transmittal letter within five business days for OGC review.  
PLD1 SOP (5) For enforcement, PLD Director approves document and sends to OGC within three business days of receipt.

EntityID ECM# Task Name Receivedate Duedate Completedate
Days to 
Complete

SOP#4 
Compliant Y/N

Transmittal 
Letter Y/N

SOP#5 
Compliant Y/N Notes

17429 42445 Prepare Case for OGC Consultation 03/30/10 11:23 AM 04/07/10 11:23 AM 05/05/10 10:16 AM 26 N
14343 42462 Prepare Case for OGC Consultation 04/02/10 07:58 AM 04/12/10 07:58 AM 04/02/10 07:59 AM 0 Y
14562 42464 Prepare Case for OGC Consultation 04/02/10 08:45 AM 04/12/10 08:45 AM 04/02/10 08:45 AM 0 Y
11490 42496 Prepare Case for OGC Consultation 03/17/10 05:12 PM 03/24/10 05:12 PM 03/17/10 05:15 PM 0 Y
17215 42505 Prepare Case for OGC Consultation 03/16/10 10:46 AM 03/23/10 10:46 AM 03/16/10 10:47 AM 0 Y
17692 42624 Prepare Case for OGC Consultation 03/22/10 02:31 PM 03/29/10 02:31 PM 03/22/10 02:32 PM 0 Y
14734 42625 Prepare Case for OGC Consultation 03/30/10 04:01 PM 04/07/10 04:01 PM 03/31/10 04:30 PM 1 Y
12528 42626 Prepare Case for OGC Consultation 03/11/10 10:18 AM 03/18/10 10:18 AM 03/11/10 10:25 AM 0 Y
11356 42627 Prepare Case for OGC Consultation 03/18/10 07:45 AM 03/25/10 07:45 AM 03/18/10 07:47 AM 0 Y
10316 42633 Prepare Case for OGC Consultation 03/30/10 07:41 PM 04/07/10 07:41 PM 03/30/10 08:01 PM 0 Y
17436 42656 Prepare Case for OGC Consultation 03/29/10 08:47 AM 04/06/10 08:47 AM 03/29/10 10:20 AM 0 Y
12446 42754 Prepare Case for OGC Consultation 03/28/10 06:22 PM 04/02/10 06:22 PM 03/28/10 06:27 PM -1 Y
15802 42764 Prepare Case for OGC Consultation 03/11/10 11:44 AM 03/18/10 11:44 AM 03/11/10 11:44 AM 0 Y
15669 42787 Prepare Case for OGC Consultation 03/21/10 06:17 PM 03/26/10 06:17 PM 03/23/10 01:16 PM 1 Y
18307 42833 Prepare Case for OGC Consultation 03/25/10 03:02 PM 04/01/10 03:02 PM 03/26/10 11:00 AM 1 Y
16801 42844 Prepare Case for OGC Consultation 03/16/10 10:36 AM 03/23/10 10:36 AM 03/16/10 10:41 AM 0 Y
14411 42848 Prepare Case for OGC Consultation 03/30/10 08:19 PM 04/07/10 08:19 PM 04/15/10 02:12 PM 12 N
14610 42866 Prepare Case for OGC Consultation 04/02/10 01:51 PM 04/12/10 01:51 PM 04/02/10 01:51 PM 0 Y
15779 42868 Prepare Case for OGC Consultation 03/22/10 01:20 PM 03/29/10 01:20 PM 03/22/10 01:21 PM 0 Y
15184 42888 Prepare Case for OGC Consultation 03/24/10 02:50 PM 03/31/10 02:50 PM 03/24/10 02:50 PM 0 Y
14315 42897 Prepare Case for OGC Consultation 03/26/10 10:24 AM 04/02/10 10:24 AM 03/26/10 10:33 AM 0 Y
11853 42988 Prepare Case for OGC Consultation 03/18/10 10:56 AM 03/25/10 10:56 AM 03/18/10 11:04 AM 0 Y
14912 43117 Prepare Case for OGC Consultation 04/14/10 04:33 PM 04/21/10 04:33 PM Y
16773 43118 Prepare Case for OGC Consultation 03/30/10 09:05 AM 04/07/10 09:05 AM 03/30/10 09:06 AM 0 Y
13764 43137 Prepare Case for OGC Consultation 03/22/10 01:08 PM 03/29/10 01:08 PM 03/22/10 01:09 PM 0 Y
16778 43143 Prepare Case for OGC Consultation 03/23/10 12:26 PM 03/30/10 12:26 PM 03/23/10 12:27 PM 0 Y
11498 43182 Prepare Case for OGC Consultation 03/31/10 10:17 AM 04/08/10 10:17 AM 04/07/10 09:55 AM 5 Y
12248 43192 Prepare Case for OGC Consultation 03/23/10 01:00 PM 03/30/10 01:00 PM 03/23/10 01:01 PM 0 Y
11131 43193 Prepare Case for OGC Consultation 03/23/10 01:02 PM 03/30/10 01:02 PM 03/23/10 01:02 PM 0 Y
15016 43203 Prepare Case for OGC Consultation 03/23/10 01:32 PM 03/30/10 01:32 PM 03/23/10 01:33 PM 0 Y
13661 43204 Prepare Case for OGC Consultation 03/24/10 09:31 AM 03/31/10 09:31 AM 03/24/10 09:32 AM 0 Y
13661 43206 Prepare Case for OGC Consultation 03/24/10 09:33 AM 03/31/10 09:33 AM 03/24/10 09:33 AM 0 Y
17963 43238 Prepare Case for OGC Consultation 03/31/10 10:11 AM 04/08/10 10:11 AM 03/31/10 10:32 AM 0 Y
14882 43243 Prepare Case for OGC Consultation 04/06/10 07:41 AM 04/13/10 07:41 AM 04/06/10 07:41 AM 0 Y
15621 43270 Prepare Case for OGC Consultation 04/28/10 12:10 PM 05/05/10 12:10 PM 05/05/10 12:44 PM 5 Y
14516 43451 Prepare Case for OGC Consultation 05/05/10 12:25 PM 05/12/10 12:25 PM 05/05/10 12:26 PM 0
15731 43483 Prepare Case for OGC Consultation 03/31/10 12:40 PM 04/08/10 12:40 PM 03/31/10 12:41 PM 0 Y
14414 43562 Prepare Case for OGC Consultation 04/12/10 10:48 AM 04/19/10 10:48 AM 04/16/10 03:46 PM 4 Y
16405 43620 Prepare Case for OGC Consultation 04/16/10 02:09 PM 04/23/10 02:09 PM 05/13/10 01:33 PM 19 N
17926 43790 Prepare Case for OGC Consultation 04/12/10 11:12 AM 04/19/10 11:12 AM 04/16/10 04:13 PM 4 Y
12528 44190 Prepare Case for OGC Consultation 05/07/10 12:04 PM 05/14/10 12:04 PM
13101 44230 Prepare Case for OGC Consultation 05/11/10 02:20 PM 05/18/10 02:20 PM 05/11/10 02:21 PM 0
15538 44231 Prepare Case for OGC Consultation 04/16/10 12:42 PM 04/23/10 12:42 PM 04/16/10 01:39 PM 0 Y
16801 44232 Prepare Case for OGC Consultation 04/30/10 02:20 PM 05/07/10 02:20 PM 05/10/10 03:20 PM 6 N
10511 44260 Prepare Case for OGC Consultation 05/04/10 11:43 AM 05/11/10 11:43 AM 05/04/10 12:24 PM 0
14411 44593 Prepare Case for OGC Consultation 04/29/10 08:09 AM 05/06/10 08:09 AM 05/13/10 01:47 PM 10 N
15079 44674 Prepare Case for OGC Consultation 04/30/10 09:26 AM 05/07/10 09:26 AM 04/30/10 09:27 AM 0 Y

Total 246 167
Yes 231 143
No 15 24



(6) If the Respondent accepts stipulation, the designated PLD liaison will submit payment to GIPSA lockbox and related paperwork to APHIS within one business day of receipt

EntityID ECM# Task Name
Task 

Receivedate Task Duedate
Task 

Completedate
Stipulation 
offereddate

Stipulation 
accepteddate

Delta between 
Stipulation Accepted 

Date and Stipulation Task 
Complete

Submitted to 
APHIS w/one 
business day

14,598 26,589
Process Accepted Stipulation 
Agreement 11/17/09 08:26 AM 11/18/09 08:26 AM 11/17/09 08:29 AM 06/24/09 12:00 AM 06/24/09 12:00 AM 146

11,299 26,705
Process Accepted Stipulation 
Agreement 12/01/09 08:23 AM 12/02/09 08:23 AM 12/01/09 08:26 AM 11/06/09 12:00 AM 11/30/09 12:00 AM 1 Y

13,074 26,723
Process Accepted Stipulation 
Agreement 04/14/10 08:55 AM 04/15/10 08:55 AM 04/14/10 08:58 AM 03/21/10 12:00 AM 03/24/09 12:00 AM 386

11,332 31,186
Process Accepted Stipulation 
Agreement 12/01/09 09:38 AM 12/02/09 09:38 AM 12/01/09 12:09 PM 11/02/09 12:00 AM 11/16/09 12:00 AM 16

17,913 34,460
Process Accepted Stipulation 
Agreement 04/28/10 11:07 AM 04/29/10 11:07 AM 04/28/10 11:08 AM 01/08/10 12:00 AM 01/29/10 12:00 AM 89

11,985 33,240
Process Accepted Stipulation 
Agreement 12/22/09 09:00 AM 12/23/09 09:00 AM 12/22/09 09:04 AM 11/03/09 12:00 AM 12/07/09 12:00 AM 15

12,607 33,623
Process Accepted Stipulation 
Agreement 03/04/10 07:46 AM 03/05/10 07:46 AM 03/04/10 08:14 AM 11/28/09 12:00 AM 02/03/10 12:00 AM 29

10,964 34,407
Process Accepted Stipulation 
Agreement 03/09/10 07:34 AM 03/10/10 07:34 AM 03/09/10 07:36 AM 12/24/09 12:00 AM 02/28/10 12:00 AM 9

17,905 34,458
Process Accepted Stipulation 
Agreement 02/01/10 08:56 AM 02/02/10 08:56 AM 02/01/10 09:09 AM 01/15/10 12:00 AM 01/29/10 12:00 AM 3

13,344 34,700
Process Accepted Stipulation 
Agreement 02/22/10 06:50 AM 02/23/10 06:50 AM 02/22/10 06:51 AM 12/23/09 12:00 AM

13,297 39,937
Process Accepted Stipulation 
Agreement 02/16/10 02:43 PM 02/17/10 02:43 PM 02/16/10 02:45 PM 01/25/10 12:00 AM 01/27/10 12:00 AM 21

12,951 41,198
Process Accepted Stipulation 
Agreement 03/24/10 02:05 PM 03/25/10 02:05 PM 03/24/10 02:07 PM 03/08/10 12:00 AM 03/19/10 12:00 AM 6

11,353 34,736
Process Accepted Stipulation 
Agreement 02/17/10 01:45 PM 02/18/10 01:45 PM 02/17/10 02:12 PM 01/15/10 12:00 AM 01/30/10 12:00 AM 19

12,331 34,854
Process Accepted Stipulation 
Agreement 03/16/10 07:16 AM 03/17/10 07:16 AM 03/16/10 07:18 AM 02/22/10 12:00 AM 03/02/10 12:00 AM 14

12,343 39,939
Process Accepted Stipulation 
Agreement 02/17/10 05:10 PM 02/18/10 05:10 PM 02/17/10 05:11 PM 01/26/10 12:00 AM 02/17/10 12:00 AM 1 Y

12,348 41,818
Process Accepted Stipulation 
Agreement 03/24/10 10:24 AM 03/25/10 10:24 AM 03/24/10 10:27 AM 02/26/10 12:00 AM 03/12/10 12:00 AM 12

16,341 42,076
Process Accepted Stipulation 
Agreement 03/29/10 08:10 AM 03/30/10 08:10 AM 03/29/10 08:11 AM 03/08/10 12:00 AM 03/22/10 12:00 AM 7

10,946 42,245
Process Accepted Stipulation 
Agreement 04/28/10 07:05 AM 04/29/10 07:05 AM 04/28/10 07:06 AM 04/02/10 12:00 AM 04/28/10 12:00 AM 0 Y

12,378 42,323
Process Accepted Stipulation 
Agreement 04/16/10 01:57 PM 04/19/10 01:57 PM 04/16/10 01:58 PM 03/29/10 12:00 AM 04/12/10 12:00 AM 5

11,686 43,044
Process Accepted Stipulation 
Agreement 04/20/10 08:08 AM 04/21/10 08:08 AM 04/20/10 08:11 AM 03/27/10 12:00 AM 04/12/10 12:00 AM 8

12,418 43,239
Process Accepted Stipulation 
Agreement 04/28/10 07:31 AM 04/29/10 07:31 AM 04/28/10 07:32 AM 04/03/10 12:00 AM 04/27/10 12:00 AM 1 Y

Assumption: Curently, no task in PSAS that measures when the PLD staff Assistant submits payment to GIPSA lockbox and submit paperwork, but a copy of the payment document (check) is added to teh folder 
before closing.  Once this task is complete the payment has been submitted to the lockbox and paperwork sent to APHIS.



(6) If the Respondent accepts stipulation, the designated PLD liaison will submit payment to GIPSA lockbox and related paperwork to APHIS within one business day of receipt

EntityID ECM# Task Name
Task 

Receivedate Task Duedate
Task 

Completedate
Stipulation 
offereddate

Stipulation 
accepteddate

Delta between 
Stipulation Accepted 

Date and Stipulation Task 
Complete

Submitted to 
APHIS w/one 
business day

Assumption: Curently, no task in PSAS that measures when the PLD staff Assistant submits payment to GIPSA lockbox and submit paperwork, but a copy of the payment document (check) is added to teh folder 
before closing.  Once this task is complete the payment has been submitted to the lockbox and paperwork sent to APHIS.

11,423 26,637
Process Accepted Stipulation 
Agreement 03/02/10 09:31 AM 03/03/10 09:31 AM 03/02/10 09:35 AM 09/14/09 12:00 AM 03/02/10 12:00 AM 0 Y

14,859 26,580
Process Accepted Stipulation 
Agreement 12/31/09 08:43 AM 01/04/10 08:43 AM 12/31/09 08:52 AM 11/28/09 12:00 AM 12/02/09 12:00 AM 29

10,953 40,253
Process Accepted Stipulation 
Agreement 03/23/10 01:29 PM 03/24/10 01:29 PM 03/23/10 01:29 PM 03/06/10 12:00 AM 03/23/10 12:00 AM 1 Y

Total: 23 6



PLD-1 SOP (7) If PLD has comments on draft complaint, it will be returned to OGC with corrections and updates within three business days after initial receipt

EntityID ECM# Task Name
Task 

Receivedate Task Duedate
Task 

Completedate
Firstnam

e Lastname Folder Closedate Complete
17,376 26,532 Review and Approve Complaint 10/26/09 12:24 PM 10/29/09 12:24 PM 10/30/09 07:05 AM Timothy Hansen 05/20/10 07:39 AM
17,376 26,532 Review, Revise Approve Complaint 10/30/09 07:05 AM 11/04/09 07:05 AM 11/02/09 11:45 AM Steven Offutt 05/20/10 07:39 AM 3
17,376 26,532 Review and Approve Complaint 12/09/09 04:49 PM 12/14/09 04:49 PM 12/10/09 09:49 AM Gale Mason 05/20/10 07:39 AM
15,042 26,606 Review and Approve Complaint 11/17/09 10:30 PM 11/20/09 10:30 PM 11/18/09 02:51 PM Jeana Harbison
15,042 26,606 Review, Revise Approve Complaint 11/18/09 02:51 PM 11/23/09 02:51 PM 11/27/09 08:58 AM Steven Offutt 9
15,042 26,606 Review and Approve Complaint 01/11/10 08:21 AM 01/14/10 08:21 AM 01/22/10 07:29 AM Steven Offutt
13,131 26,748 Review and Approve Complaint 03/24/10 03:50 PM 03/29/10 03:50 PM 03/26/10 08:49 PM Gale Mason
13,131 26,748 Review, Revise Approve Complaint 04/08/10 06:09 AM 04/13/10 06:09 AM 04/12/10 08:18 AM Gale Mason 4
13,131 26,748 Review and Approve Complaint 04/15/10 05:18 PM 04/20/10 05:18 PM 04/16/10 08:37 AM Gale Mason
17,597 33,637 Review, Revise Approve Complaint 04/08/10 06:11 AM 04/13/10 06:11 AM 04/08/10 10:55 AM Gale Mason 0
17,597 33,637 Review and Approve Complaint 04/08/10 01:30 PM 04/13/10 01:30 PM 04/12/10 08:20 AM Gale Mason



EntityID ECM Task Name Task Receivedate Task Duedate
Task 

Completedate Organizationpath Days to Review
Reponse w/2 
business days

17557 26523 Draft Formal Complaint 10/30/2009 11/6/2009 10/30/2009 PSP/OGC
17557 26523 Review and Approve Complaint 10/30/2009 11/4/2009 11/2/2009 PSP/OGC
12640 26531 Draft Formal Complaint 12/8/2009 12/15/2009 12/8/2009 PSP/OGC
12640 26531 Review and Approve Complaint 12/8/2009 12/11/2009 12/10/2009 PSP/PLD
12640 26531 Review and Approve Complaint 12/10/2009 12/14/2009 12/17/2009 PSP/PLD
12640 26531 Review and Approve Complaint 12/17/2009 12/22/2009 12/18/2009 PSP/OGC
12640 26531 Review and Approve Complaint 12/18/2009 12/23/2009 12/18/2009 PSP/OGC
12640 26531 Review and Approve Complaint 12/18/2009 12/23/2009 12/22/2009 PSP/PLD
11614 26536 Draft Formal Complaint 3/6/2010 3/12/2010 3/6/2010 PSP/OGC
11614 26536 Review and Approve Complaint 3/6/2010 3/10/2010 3/8/2010 PSP/PLD
11614 26536 Review and Approve Complaint 3/8/2010 3/10/2010 3/9/2010 PSP/PLD
11614 26536 Review and Approve Complaint 3/9/2010 3/12/2010 3/9/2010 PSP/OGC
11614 26536 Review and Approve Complaint 3/9/2010 3/12/2010 3/10/2010 PSP/OGC
11614 26536 Review and Approve Complaint 3/10/2010 3/15/2010 3/16/2010 PSP/PLD
16388 26547 Draft Formal Complaint 10/21/2009 10/28/2009 10/21/2009 PSP/OGC
16388 26547 Review and Approve Complaint 10/21/2009 10/26/2009 10/21/2009 PSP/OGC
13136 26569 Draft Formal Complaint 10/30/2009 11/6/2009 10/30/2009 PSP/OGC
13136 26569 Review and Approve Complaint 10/30/2009 11/4/2009 11/2/2009 PSP/OGC
16834 26574 Draft Formal Complaint 11/30/2009 12/7/2009 11/30/2009 PSP/OGC
16834 26574 Review and Approve Complaint 11/30/2009 12/3/2009 11/30/2009 PSP/PLD
16834 26574 Review and Approve Complaint 11/30/2009 12/2/2009 11/30/2009 PSP/PLD
16834 26574 Review and Approve Complaint 11/30/2009 12/3/2009 11/30/2009 PSP/OGC
16834 26574 Review and Approve Complaint 11/30/2009 12/3/2009 12/1/2009 PSP/OGC
16834 26574 Review and Approve Complaint 12/1/2009 12/4/2009 12/1/2009 PSP/PLD
11465 26581 Draft Formal Complaint 10/20/2009 10/27/2009 10/20/2009 PSP/OGC
11465 26581 Review and Approve Complaint 10/20/2009 10/23/2009 10/21/2009 PSP/PLD
11465 26581 Review and Approve Complaint 10/21/2009 10/23/2009 11/4/2009 PSP/PLD
11465 26581 Review and Approve Complaint 11/4/2009 11/9/2009 3/4/2010 PSP/OGC
11465 26581 Review and Approve Complaint 3/4/2010 3/9/2010 3/8/2010 PSP/OGC
11465 26581 Review and Approve Complaint 3/8/2010 3/11/2010 3/16/2010 PSP/PLD
13256 26613 Draft Formal Complaint 12/8/2009 12/15/2009 12/8/2009 PSP/OGC
13256 26613 Review and Approve Complaint 12/8/2009 12/11/2009 12/10/2009 PSP/PLD
13256 26613 Review and Approve Complaint 12/10/2009 12/14/2009 12/17/2009 PSP/PLD
13256 26613 Review and Approve Complaint 12/17/2009 12/22/2009 12/18/2009 PSP/OGC
13256 26613 Review and Approve Complaint 12/18/2009 12/23/2009 12/18/2009 PSP/OGC
13256 26613 Review and Approve Complaint 12/18/2009 12/23/2009 12/22/2009 PSP/PLD
16888 26616 Draft Formal Complaint 12/3/2009 12/10/2009 1/13/2010 PSP/OGC
16888 26616 Review and Approve Complaint 1/13/2010 1/19/2010 1/28/2010 PSP/PLD
16888 26616 Review and Approve Complaint 1/28/2010 2/1/2010 2/4/2010 PSP/PLD
16888 26616 Review and Approve Complaint 2/4/2010 2/9/2010 2/4/2010 PSP/OGC
16888 26616 Review and Approve Complaint 2/4/2010 2/9/2010 2/4/2010 PSP/OGC
16888 26616 Review and Approve Complaint 2/4/2010 2/9/2010 2/16/2010 PSP/PLD
14757 26646 Draft Formal Complaint 3/4/2010 3/11/2010 3/4/2010 PSP/OGC
14757 26646 Review and Approve Complaint 3/4/2010 3/9/2010 3/8/2010 PSP/PLD

75 N

1 Y

147 N

14 N

PLD1 SOP (8) If PLD has no comments on draft complaint, PLD will inform the attorney assigned to the case within two business days after initial receipt

0 Y

2 Y

10 N

3

14

N

N



EntityID ECM Task Name Task Receivedate Task Duedate
Task 

Completedate Organizationpath Days to Review
Reponse w/2 
business days

PLD1 SOP (8) If PLD has no comments on draft complaint, PLD will inform the attorney assigned to the case within two business days after initial receipt

14757 26646 Review and Approve Complaint 3/8/2010 3/10/2010 3/8/2010 PSP/PLD
14757 26646 Review and Approve Complaint 3/8/2010 3/11/2010 3/8/2010 PSP/OGC
14757 26646 Review and Approve Complaint 3/8/2010 3/11/2010 3/8/2010 PSP/OGC
14757 26646 Review and Approve Complaint 3/8/2010 3/11/2010 3/16/2010 PSP/PLD
15549 26702 Draft Formal Complaint 10/21/2009 10/28/2009 10/21/2009 PSP/OGC
15549 26702 Review and Approve Complaint 10/21/2009 10/26/2009 10/21/2009 PSP/PLD
15549 26702 Review and Approve Complaint 10/21/2009 10/23/2009 10/21/2009 PSP/PLD
15549 26702 Review and Approve Complaint 10/21/2009 10/26/2009 10/27/2009 PSP/OGC
15549 26702 Review and Approve Complaint 10/27/2009 10/30/2009 10/27/2009 PSP/OGC
15549 26702 Review and Approve Complaint 10/27/2009 10/30/2009 11/2/2009 PSP/PLD
10966 26774 Draft Formal Complaint 3/7/2010 3/12/2010 3/7/2010 PSP/OGC
10966 26774 Review and Approve Complaint 3/7/2010 3/10/2010 3/8/2010 PSP/OGC
10219 26825 Draft Formal Complaint 11/2/2009 11/9/2009 11/2/2009 PSP/OGC
10219 26825 Review and Approve Complaint 11/2/2009 11/5/2009 11/3/2009 PSP/PLD
10219 26825 Review and Approve Complaint 11/3/2009 11/5/2009 11/4/2009 PSP/PLD
10219 26825 Review and Approve Complaint 11/4/2009 11/9/2009 11/5/2009 PSP/OGC
10219 26825 Review and Approve Complaint 11/5/2009 11/10/2009 11/6/2009 PSP/OGC
10219 26825 Review and Approve Complaint 11/6/2009 11/12/2009 11/12/2009 PSP/PLD
15584 26947 Draft Formal Complaint 10/21/2009 10/28/2009 10/21/2009 PSP/OGC
15584 26947 Review and Approve Complaint 10/21/2009 10/26/2009 10/21/2009 PSP/PLD
15584 26947 Review and Approve Complaint 10/21/2009 10/23/2009 10/21/2009 PSP/PLD
15584 26947 Review and Approve Complaint 10/21/2009 10/26/2009 10/21/2009 PSP/OGC
15584 26947 Review and Approve Complaint 10/21/2009 10/26/2009 10/23/2009 PSP/OGC
15584 26947 Review and Approve Complaint 10/23/2009 10/28/2009 10/23/2009 PSP/PLD
15584 26956 Draft Formal Complaint 10/21/2009 10/28/2009 10/21/2009 PSP/OGC
15584 26956 Review and Approve Complaint 10/21/2009 10/26/2009 10/21/2009 PSP/PLD
15584 26956 Review and Approve Complaint 10/21/2009 10/23/2009 10/21/2009 PSP/PLD
15584 26956 Review and Approve Complaint 10/21/2009 10/26/2009 10/21/2009 PSP/OGC
15584 26956 Review and Approve Complaint 10/21/2009 10/26/2009 10/23/2009 PSP/OGC
15584 26956 Review and Approve Complaint 10/23/2009 10/28/2009 11/2/2009 PSP/PLD
13911 29266 Draft Formal Complaint 3/8/2010 3/15/2010 3/8/2010 PSP/OGC
13911 29266 Review and Approve Complaint 3/8/2010 3/11/2010 3/8/2010 PSP/OGC
11741 29283 Draft Formal Complaint 2/25/2010 3/4/2010 2/25/2010 PSP/OGC
11741 29283 Review and Approve Complaint 2/25/2010 3/2/2010 2/25/2010 PSP/OGC
12994 29292 Draft Formal Complaint 3/8/2010 3/15/2010 3/8/2010 PSP/OGC
12994 29292 Review and Approve Complaint 3/8/2010 3/11/2010 3/8/2010 PSP/OGC
12034 29305 Draft Formal Complaint 12/10/2009 12/17/2009 12/10/2009 PSP/OGC
12034 29305 Review and Approve Complaint 12/10/2009 12/15/2009 12/15/2009 PSP/OGC
12736 29386 Draft Formal Complaint 3/7/2010 3/12/2010 3/7/2010 PSP/OGC
12736 29386 Review and Approve Complaint 3/7/2010 3/10/2010 3/8/2010 PSP/OGC
12489 29396 Draft Formal Complaint 3/7/2010 3/12/2010 3/7/2010 PSP/OGC
12489 29396 Review and Approve Complaint 3/7/2010 3/10/2010 3/8/2010 PSP/OGC
11614 29511 Draft Formal Complaint 10/30/2009 11/6/2009 10/30/2009 PSP/OGC
11614 29511 Review and Approve Complaint 10/30/2009 11/4/2009 11/2/2009 PSP/PLD

1 Y

0 Y

1 Y

0

5

Y

N

0 Y

Y

12 N

12 N

1 Y

10 N

2

12 N



EntityID ECM Task Name Task Receivedate Task Duedate
Task 

Completedate Organizationpath Days to Review
Reponse w/2 
business days

PLD1 SOP (8) If PLD has no comments on draft complaint, PLD will inform the attorney assigned to the case within two business days after initial receipt

11614 29511 Review and Approve Complaint 11/2/2009 11/4/2009 11/4/2009 PSP/PLD
11614 29511 Review and Approve Complaint 11/4/2009 11/9/2009 3/6/2010 PSP/OGC
11614 29511 Review and Approve Complaint 3/6/2010 3/10/2010 3/8/2010 PSP/OGC
11614 29511 Review and Approve Complaint 3/8/2010 3/11/2010 3/16/2010 PSP/PLD
12034 29549 Draft Formal Complaint 12/10/2009 12/17/2009 12/10/2009 PSP/OGC
12034 29549 Review and Approve Complaint 12/10/2009 12/15/2009 1/6/2010 PSP/OGC
11614 30459 Draft Formal Complaint 11/16/2009 11/23/2009 11/16/2009 PSP/OGC
11614 30459 Review and Approve Complaint 11/16/2009 11/19/2009 11/17/2009 PSP/PLD
11614 30459 Review and Approve Complaint 11/17/2009 11/19/2009 11/17/2009 PSP/PLD
11614 30459 Review and Approve Complaint 11/17/2009 11/20/2009 11/18/2009 PSP/OGC
11614 30459 Review and Approve Complaint 11/18/2009 11/23/2009 11/19/2009 PSP/OGC
11614 30459 Review and Approve Complaint 11/19/2009 11/24/2009 11/24/2009 PSP/PLD
11490 33195 Draft Formal Complaint 3/8/2010 3/15/2010 3/8/2010 PSP/OGC
11490 33195 Review and Approve Complaint 3/8/2010 3/11/2010 3/8/2010 PSP/OGC
17313 41897 Draft Formal Complaint 4/19/2010 4/26/2010 4/19/2010 PSP/OGC
17313 41897 Review and Approve Complaint 4/19/2010 4/22/2010 4/19/2010 PSP/PLD
17313 41897 Review and Approve Complaint 4/22/2010 4/26/2010 4/30/2010 PSP/PLD

Total 26
Yes 11
No 15

8

N

0 Y

10 N

137

N

27 N



ECM# Ecmclosedate Name
Task 

Receivedate Task Duedate
Task 

Completedate Firstname Lastname Docketnumber
Days to 
complete

Task completed 
w/one business day

26702 12/10/09 10:43 AM File and Scan Docketed Complaint 11/04/09 07:08 AM 11/09/09 07:08 AM 11/04/09 08:59 AM Donnaa Ash d-08-0081
26702 12/10/09 10:43 AM Sign Formal Complaint 11/02/09 11:34 AM 11/10/09 11:34 AM 11/04/09 07:08 AM Alan Christian d-08-0081
26825 03/18/10 07:57 AM File and Scan Docketed Complaint 11/16/09 09:29 AM 11/19/09 09:29 AM 11/19/09 11:57 AM Donnaa Ash D-09-0034
26825 03/18/10 07:57 AM Sign Formal Complaint 11/12/09 05:58 AM 11/20/09 05:58 AM 11/16/09 09:29 AM Alan Christian D-09-0034
26581 04/08/10 08:40 AM File and Scan Docketed Complaint 03/16/10 07:00 AM 03/19/10 07:00 AM 03/16/10 08:52 AM Donnaa Ash D-09-0145
26581 04/08/10 08:40 AM Sign Formal Complaint 03/16/10 06:54 AM 03/24/10 06:54 AM 03/16/10 07:00 AM Alan Christian D-09-0145

29511 04/15/10 10:49 AM File and Scan Docketed Complaint 03/16/10 06:49 AM 03/19/10 06:49 AM 03/16/10 08:11 AM Donnaa Ash

29511 04/15/10 10:49 AM Sign Formal Complaint 03/16/10 06:12 AM 03/24/10 06:12 AM 03/16/10 06:49 AM Alan Christian
30459 04/14/10 02:31 PM File and Scan Docketed Complaint 11/24/09 06:23 AM 11/30/09 06:23 AM 11/24/09 03:01 PM Donnaa Ash 10-0013
30459 04/14/10 02:31 PM Sign Formal Complaint 11/24/09 05:05 AM 12/03/09 05:05 AM 11/24/09 06:23 AM Alan Christian 10-0013
26531 03/11/10 07:36 AM Sign Formal Complaint 12/22/09 11:50 AM 12/31/09 11:50 AM 12/22/09 12:39 PM Alan Christian D-10-0002
26531 03/11/10 07:36 AM File and Scan Docketed Complaint 12/22/09 12:39 PM 12/28/09 12:39 PM 12/23/09 11:20 AM Donnaa Ash D-10-0002
26947 04/29/10 12:31 PM File and Scan Docketed Complaint 11/04/09 07:08 AM 11/09/09 07:08 AM 11/04/09 08:10 AM Donnaa Ash D-09-0097
26947 04/29/10 12:31 PM Sign Formal Complaint 10/23/09 11:33 AM 11/02/09 11:33 AM 11/04/09 07:08 AM Alan Christian D-09-0097

26956 03/04/10 07:48 AM File and Scan Docketed Complaint 11/04/09 07:19 AM 11/09/09 07:19 AM 11/04/09 09:08 AM Donnaa Ash

26956 03/04/10 07:48 AM Sign Formal Complaint 11/02/09 11:37 AM 11/10/09 11:37 AM 11/04/09 07:19 AM Alan Christian

26613 03/04/10 02:17 PM Sign Formal Complaint 12/22/09 11:51 AM 12/31/09 11:51 AM 12/22/09 12:53 PM Alan Christian D-09-0201
26613 03/04/10 02:17 PM File and Scan Docketed Complaint 12/22/09 12:53 PM 12/28/09 12:53 PM 12/23/09 11:16 AM Donnaa Ash D-09-0201
26646 04/08/10 08:42 AM File and Scan Docketed Complaint 03/16/10 07:45 AM 03/19/10 07:45 AM 03/16/10 09:04 AM Donnaa Ash D-07-0093
26646 04/08/10 08:42 AM Sign Formal Complaint 03/16/10 07:07 AM 03/24/10 07:07 AM 03/16/10 07:45 AM Alan Christian D-07-0093
26574 03/25/10 05:51 AM File and Scan Docketed Complaint 12/02/09 09:58 AM 12/07/09 09:58 AM 12/08/09 09:53 AM Donnaa Ash D-10-0051
26574 03/25/10 05:51 AM Sign Formal Complaint 12/01/09 01:41 PM 12/09/09 01:41 PM 12/02/09 09:58 AM Alan Christian D-10-0051
26536 04/15/10 10:50 AM File and Scan Docketed Complaint 03/16/10 06:48 AM 03/19/10 06:48 AM 03/16/10 08:10 AM Donnaa Ash D-10-0013
26536 04/15/10 10:50 AM Sign Formal Complaint 03/16/10 06:10 AM 03/24/10 06:10 AM 03/16/10 06:48 AM Alan Christian D-10-0013
26616 04/08/10 11:40 AM File and Scan Docketed Complaint 02/16/10 11:00 AM 02/19/10 11:00 AM 02/23/10 05:54 AM Donnaa Ash D-09-0135
26616 04/08/10 11:40 AM Sign Formal Complaint 02/16/10 10:49 AM 02/24/10 10:49 AM 02/16/10 11:00 AM Alan Christian D-09-0135

Total 13
Yes 10
No 3

Y

N

0

7

N

Y

Y

Y

Y

Y

Y

N

1

0

0

1

0

6

Assumption: When PLD staff assistant completes the File and Scan Formal compliant task, 3 hardcopies are made and filed with the Hearing Clerk

0

PLD1 SOP (9) PLD staff assistant will make the appropriate number of hard copies of the approved compliant and file at Hearing Clerk Office within one business day after receipt of signed copy from 
Deputy Administrator

Y

Y - PLD staff assistant 
needs to ensure docket# 
is entered

Y - PLD staff assistant 
needs to ensure docket# 
is entered

3

0

0

0



ECM#
Process 
Status EntityID Name Receivedate Duedate Completedate Notes 

26,530 Completed 15,774 Return Case to Region or Close Case 02/23/10 02:04 PM 03/02/10 02:04 PM 03/18/10 08:38 AM Y
26,605 Started 15,008 Return Case to Region or Close Case 03/04/10 03:59 PM 03/11/10 03:59 PM
26,596 Started 17,860 Return Case to Region or Close Case 01/06/10 09:23 AM 01/13/10 09:23 AM 01/06/10 10:13 AM
33,377 Started 17,621 Return Case to Region or Close Case 02/23/10 01:42 PM 03/02/10 01:42 PM 02/23/10 02:40 PM
42,754 Started 12,446 Return Case to Region or Close Case 04/30/10 10:20 AM 05/07/10 10:20 AM Y
34,075 Started 16,998 Return Case to Region or Close Case 03/01/10 12:19 PM 03/08/10 12:19 PM 03/01/10 01:29 PM
34,075 Started 16,998 Return Case to Region or Close Case 01/05/10 10:09 AM 01/12/10 10:09 AM 01/05/10 11:44 AM
26,924 Completed 15,794 Return Case to Region or Close Case 03/06/10 09:20 AM 03/12/10 09:20 AM 03/08/10 08:33 AM Y
26,755 Completed 10,609 Return Case to Region or Close Case 03/10/10 10:53 AM 03/17/10 10:53 AM 03/10/10 12:21 PM
42,633 Started 10,316 Return Case to Region or Close Case 04/30/10 10:18 AM 05/07/10 10:18 AM 05/17/10 06:35 AM
33,637 Started 17,597 Return Case to Region or Close Case 12/09/09 08:37 AM 12/16/09 08:37 AM 03/11/10 08:59 AM
26,748 Started 13,131 Return Case to Region or Close Case 03/18/10 01:30 PM 03/25/10 01:30 PM 03/18/10 02:38 PM
29,261 Completed 17,882 Return Case to Region or Close Case 11/16/09 08:31 AM 11/23/09 08:31 AM 11/18/09 01:47 PM
29,334 Started 11,017 Return Case to Region or Close Case 01/06/10 10:35 AM 01/13/10 10:35 AM
40,255 Started 13,293 Return Case to Region or Close Case 03/04/10 10:40 AM 03/11/10 10:40 AM 03/23/10 08:28 AM Y
26,818 Completed 15,377 Return Case to Region or Close Case 05/11/10 06:19 AM 05/18/10 06:19 AM 05/11/10 06:20 AM Y
26,652 Completed 14,611 Return Case to Region or Close Case 05/11/10 06:05 AM 05/18/10 06:05 AM 05/11/10 06:08 AM Y
26,741 Completed 16,884 Revise or Close Case 05/03/10 08:00 AM 05/10/10 08:00 AM 05/03/10 11:11 AM
26,755 Completed 10,609 Revise or Close Case 03/10/10 12:21 PM 03/17/10 12:21 PM 03/11/10 11:25 AM Y
39,962 Started 17,424 Revise or Close Case 02/04/10 08:18 AM 02/11/10 08:18 AM 02/04/10 12:20 PM
26,596 Started 17,860 Revise or Close Case 01/06/10 10:13 AM 01/13/10 10:13 AM 01/06/10 05:14 PM
29,261 Completed 17,882 Revise or Close Case 11/18/09 01:47 PM 11/25/09 01:47 PM 12/17/09 12:44 PM Y
34,075 Started 16,998 Revise or Close Case 04/12/10 04:36 PM 03/17/10 12:00 AM 04/13/10 04:56 PM
34,075 Started 16,998 Revise or Close Case 03/01/10 01:29 PM 03/08/10 01:29 PM 03/08/10 02:09 PM
34,075 Started 16,998 Revise or Close Case 01/05/10 11:44 AM 01/12/10 11:44 AM 01/06/10 05:12 PM
34,075 Started 16,998 Revise or Close Case 03/10/10 10:36 AM 03/17/10 10:36 AM 03/11/10 04:15 PM
26,354 Completed 10,903 Revise or Close Case 04/02/10 11:04 AM 04/12/10 11:04 AM 04/08/10 08:59 AM Y
42,296 Started 15,065 Revise or Close Case 04/13/10 03:56 PM 03/30/10 12:00 AM 04/14/10 10:39 AM
42,296 Started 15,065 Revise or Close Case 03/23/10 11:20 AM 03/30/10 11:20 AM 03/23/10 11:29 AM
40,255 Started 13,293 Revise or Close Case 03/23/10 08:28 AM 03/30/10 08:28 AM 03/23/10 11:32 AM Y
34,438 Started 14,600 Revise or Close Case 03/09/10 06:29 AM 03/16/10 06:29 AM 03/09/10 02:22 PM
26,530 Completed 15,774 Revise or Close Case 03/18/10 08:38 AM 03/25/10 08:38 AM 03/23/10 11:31 AM
34,736 Completed 11,353 Revise or Close Case 12/17/09 02:24 PM 12/24/09 02:24 PM 01/04/10 09:14 AM Y
34,438 Started 14,600 Revise or Close Case 11/27/09 08:56 AM 12/04/09 08:56 AM 12/04/09 07:40 AM
35,112 Started 11,048 Revise or Close Case 01/27/10 06:21 AM 02/03/10 06:21 AM 01/27/10 09:44 AM
39,962 Started 17,424 Revise or Close Case 03/10/10 03:05 PM 03/17/10 03:05 PM 03/18/10 08:53 AM
33,307 Completed 14,661 Revise or Close Case 12/02/09 11:52 AM 12/09/09 11:52 AM 12/10/09 02:04 PM Y
33,307 Completed 14,661 Revise or Close Case 11/05/09 11:29 AM 11/13/09 11:29 AM 11/06/09 07:22 AM

SOP PLD/OGC-1 Checklist #1 Step 4d and 9.d - If the decision is to not continue enforcement, PLD closes the enforcement folder and indicates 
reason in notes tab in ECM.



NOTE: Only checked for docket complaint, consent decision, and order
Control # Document Type Document Title

26531 Docketed Complaint DeStafino 10 2009 Complaint
26531 Motions DeStafino 2-2010 Consent Decision
26536 Motions Randy Freeman Consent Decision 2/2010
26536 Motions Randy Freeman Consent Decision
26574 Correspondence Consent decision, understand of civil penalty and check.
26574 Docketed Complaint Noahs Ark 12/2009 Complaint
26574 Docketed Complaint Docketed Complaint with signature
26581 Docketed Complaint Decision-Complaint
26613 Docketed Complaint signed  and docketed complaint
26616 Correspondence Townsend 3-2010 Consent and Understanding
26616 Supporting Document Draft Consent Decision
26646 Motions Hearing Cancellation and Consent Decision
26646 Motions 11/2009
26774 Motions Consent Decision
26828 Docketed Complaint Michael Ohnmact DOJ Complaint in District Court
29511 Docketed Complaint D-10-0013
30459 Docketed Complaint Complaint
30459 Motions Decision Without Hearing By Reason of Consent

PLD/OGC-1 Step 15 All relevant documents (i.e. docket complaint, consent decision, order, etc) 
scanned and uploaded to folder.



Process Category
Average Time (Days) to 

Close Investigation
Annual Report Inaccurate 27
Annual Report Not Received 53
Bond/Trust Claim Violation 121
Check Weigh Violation 104
Competition Violoation 34
Dealer Violation 51
Financial Violation 124
Market Violation 42
Packer Violation 79
Poultry Violation 94
Registration Not Received 74
Trade Practice Violation 149
Total AVG: 79

# of entities with blank 
Senttohqdate: 159



ECM# EntityID Entity due date
Stipulationoffer

eddate
Stipulation 

accepted date
Pld recommended 

action Casetype
Selected action 

for case
Hq sent to 
ogcdate

Ogc attorney 
assigned date

Complaint 
issued date

Admin 
type

26538 15390 02/05/10 07:48 AM Administrative Enforcement
Administrative 
Enforcement 10/2/2009 10/2/2009 12/29/2009

26540 12859 DOJ Enforcement Annual Report 10/28/2009 11/6/2009
26541 13643 Administrative Enforcement 10/2/2009 10/23/2009
26542 10955 Administrative Enforcement 10/2/2009 10/2/2009
26546 14743
26547 16388 DOJ Enforcement DOJ Enforcement 10/2/2009 10/2/2009
26550 12771 DOJ Enforcement 10/2/2009 10/2/2009
26551 15585 Administrative Enforcement 10/2/2009 10/26/2009
26554 16260
26557 15786 Administrative Enforcement 10/8/2009 10/9/2009
26564 17883 Administrative Enforcement 10/2/2009 10/23/2009
26569 13136 Administrative Enforcement DOJ Enforcement 10/23/2009 10/23/2009
26572 16378 10/18/09 10:58 AM 09/28/09 12:00 AM Administrative Enforcement 11/24/2009 12/23/2009

26573 11837 Administrative Enforcement
Failure to Pay When Due 
(FTPWD) 10/23/2009 10/23/2009

26574 16834 03/15/10 04:31 PM Administrative EnforcementOperating W/out Bond
Administrative 
Enforcement 10/8/2009 10/9/2009 12/3/2009 Motion

26577 12761 Administrative EnforcementFailure to Pay (FTP)
Administrative 
Enforcement 10/23/2009 10/23/2009 5/8/2009

26580 14859 12/18/09 09:41 AM 11/28/09 12:00 AM 12/02/09 12:00 AM

26581 11465 11/07/09 09:20 AM Administrative EnforcementOperating W/out Bond
Administrative 
Enforcement 10/2/2009 10/2/2009 6/30/2009 Motion

26584 14314 11/28/08 11:18 AM Administrative Enforcement
Custodial Account 
Shortage

Administrative 
Enforcement 10/23/2009 10/23/2009 10/7/2008

26587 12166 Administrative Enforcement
Failure to Pay When Due 
(FTPWD)

Administrative 
Enforcement 10/23/2009 10/23/2009 3/3/2010

26589 14598 07/14/09 09:12 AM 06/24/09 12:00 AM 06/24/09 12:00 AM
26590 15811 Administrative EnforcementViolation of Sec Order 10/23/2009 10/23/2009

26591 17671 01/18/10 01:23 PM Administrative Enforcement
Administrative 
Enforcement 10/2/2009 10/2/2009 12/3/2009 Motion

26595 10693 03/28/10 07:35 AM Administrative Enforcement
Administrative 
Enforcement 10/8/2009 10/14/2009 11/12/2009 Motion

26596 17860 Administrative Enforcement
Failure to Pay When Due 
(FTPWD) 10/23/2009 1/13/2010

26600 15008 DOJ Enforcement Poultry 10/23/2009 10/23/2009
26605 15008 DOJ Enforcement 10/23/2009 10/23/2009

26606 15042 02/21/10 01:25 PM Administrative Enforcement
Administrative 
Enforcement 10/8/2009 10/9/2009 1/22/2010

26609 17374 Administrative EnforcementLack of Registration
Administrative 
Enforcement 10/23/2009 10/23/2009 11/13/2009

26612 17313 05/24/10 06:29 AM Administrative Enforcement
Administrative 
Enforcement 10/21/2009 10/23/2009 4/20/2010

26613 13256 10/30/09 11:16 AM Administrative Enforcement
Failure to Pay When Due 
(FTPWD)

Administrative 
Enforcement 10/23/2009 10/23/2009 9/30/2009 Motion

26616 16888 04/13/10 08:28 AM Administrative Enforcement
Failure to Pay When Due 
(FTPWD)

Administrative 
Enforcement 10/28/2009 11/6/2009 6/10/2009 Settlement

26620 14445 DOJ Enforcement Annual Report 10/8/2009 10/14/2009
26629 13599 Administrative Enforcement 10/8/2009 10/9/2009
26630 14365 Administrative Enforcement 11/17/2009 11/18/2009
26633 16282 Administrative Enforcement 10/8/2009 10/14/2009
26637 11423 10/04/09 08:41 AM 09/14/09 12:00 AM 03/02/10 12:00 AM

26646 14757 05/16/07 08:44 AM Administrative Enforcement
Administrative 
Enforcement 10/14/2009 10/14/2009 4/10/2007 Motion

26651 17885 Administrative Enforcement 10/2/2009 10/23/2009
26652 14611 DOJ Enforcement 10/8/2009 10/14/2009
26655 10511 Administrative Enforcement 10/2/2009 10/23/2009
26659 14743 DOJ Enforcement DOJ Enforcement 10/8/2009 10/9/2009
26662 16766 DOJ Enforcement 10/8/2009 10/14/2009

26663 11740 Administrative Enforcement
Administrative 
Enforcement 11/17/2009 11/18/2009 12/23/2009

PLD/OGC-1 PSAS/ CCWG Checklist #1 Step 6 - “Does ECM include stipulation acceptance date?”



ECM# EntityID Entity due date
Stipulationoffer

eddate
Stipulation 

accepted date
Pld recommended 

action Casetype
Selected action 

for case
Hq sent to 
ogcdate

Ogc attorney 
assigned date

Complaint 
issued date

Admin 
type

PLD/OGC-1 PSAS/ CCWG Checklist #1 Step 6 - “Does ECM include stipulation acceptance date?”

26667 15446 DOJ Enforcement 3/23/2010 3/23/2010
26671 13782 DOJ Enforcement 11/17/2009 11/19/2009
26678 14372

26679 14959 03/18/10 06:24 AM DOJ Enforcement
Administrative 
Enforcement 10/8/2009 10/9/2009 2/4/2010

26691 10794 DOJ Enforcement 11/12/2009 11/18/2009
26693 11688 DOJ Enforcement 10/8/2009 10/23/2009

26698 14372 Administrative Enforcement
Administrative 
Enforcement 10/29/2009 11/6/2009

26701 13069 DOJ Enforcement 11/12/2009 11/18/2009

26702 15549 12/14/09 09:02 AM Administrative Enforcement
Administrative 
Enforcement 10/14/2009 10/14/2009 3/19/2008 Settlement

26705 11299 11/26/09 09:05 AM 11/06/09 12:00 AM 11/30/09 12:00 AM
26708 14471 DOJ Enforcement Annual Report 11/12/2009 11/18/2009
26711 14286 Administrative EnforcementInsolvency DOJ Enforcement 11/17/2009 11/18/2009 7/29/2009
26717 10418 DOJ Enforcement 11/17/2009 11/18/2009
26718 13976 Administrative Enforcement 11/12/2009 11/18/2009
26723 13074 04/10/10 01:17 PM 03/21/10 12:00 AM 03/24/09 12:00 AM Administrative Enforcement 10/8/2009 10/14/2009
26725 13948 Administrative Enforcement DOJ Enforcement 11/17/2009 11/18/2009

26732 17176 06/07/10 08:48 AM Administrative Enforcement
Administrative 
Enforcement 10/8/2009 10/9/2009 12/29/2009

26733 13948 07/10/09 10:26 AM Administrative EnforcementOperating W/out Bond
Administrative 
Enforcement 11/17/2009 11/18/2009 10/1/2008

26734 17002 01/04/09 12:49 PM Administrative EnforcementInadequate Bond
Administrative 
Enforcement 11/12/2009 11/18/2009 9/30/2008 Motion

26741 16884 04/29/10 12:00 AM Administrative Enforcement 11/17/2009 11/23/2009

26748 13131 05/19/10 06:45 AM Administrative Enforcement
Administrative 
Enforcement 11/17/2009 11/18/2009 4/16/2010

26749 14805
26752 10712 DOJ Enforcement 10/14/2009 10/14/2009
26755 10609 DOJ Enforcement 10/14/2009 10/14/2009

26756 17054 Administrative Enforcement
Administrative 
Enforcement 10/14/2009 10/14/2009 6/4/2008

26759 13131 DOJ Enforcement 11/17/2009 11/18/2009
26760 11490 Administrative Enforcement 10/14/2009 10/14/2009
26766 14069 DOJ Enforcement Delinquent Report DOJ Enforcement 10/14/2009 10/14/2009
26768 13882 Administrative Enforcement 11/16/2009 12/18/2009

26771 14895 11/26/09 10:53 AM Administrative Enforcement
Failure to Pay When Due 
(FTPWD)

Administrative 
Enforcement 10/8/2009 10/9/2009 9/22/2008

26774 10966 DOJ Enforcement Annual Report DOJ Enforcement 10/14/2009 10/14/2009
26775 13119 DOJ Enforcement 10/8/2009 10/9/2009
26778 10176 Administrative Enforcement 11/17/2009 11/18/2009
26783 16457
26786 16457 Administrative Enforcement 11/17/2009 11/18/2009
26791 12996 DOJ Enforcement DOJ Enforcement 10/8/2009 10/9/2009
26811 16962 Administrative Enforcement 10/8/2009 10/9/2009
26814 12524 Administrative Enforcement 10/8/2009 10/9/2009
26817 12524 DOJ Enforcement 10/8/2009 10/9/2009
26818 15377 DOJ Enforcement 10/14/2009 10/14/2009
26822 17185 DOJ Enforcement 11/12/2009 11/18/2009

26825 10219 12/21/08 11:57 AM Administrative Enforcement
Administrative 
Enforcement 10/8/2009 10/14/2009 11/21/2008 Motion

26828 11388 DOJ Enforcement Delinquent Report DOJ Enforcement 10/8/2009 10/9/2009
26835 10219 DOJ Enforcement 10/8/2009 10/14/2009
26838 12397 Administrative Enforcement 11/12/2009 11/18/2009

26859 14918 Administrative Enforcement
Administrative 
Enforcement 10/8/2009 10/9/2009

26866 12479 DOJ Enforcement DOJ Enforcement 10/14/2009 10/14/2009
26877 14901 Administrative Enforcement 11/12/2009 11/18/2009
26882 13621 Administrative Enforcement 10/8/2009 10/14/2009
26883 16752 DOJ Enforcement 11/12/2009 11/18/2009
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26888 14411 DOJ Enforcement 10/8/2009 10/19/2009
26896 16282 Administrative Enforcement 11/12/2009 11/12/2009
26903 13653 DOJ Enforcement Annual Report 10/8/2009 10/14/2009
26908 17465 DOJ Enforcement 10/8/2009 10/9/2009
26918 16172 Administrative EnforcementViolation of Sec Order DOJ Enforcement 10/8/2009 10/9/2009
26924 15794 Administrative Enforcement 10/8/2009 10/9/2009

26947 15584 01/16/10 11:05 AM Administrative Enforcement
Failure to Pay When Due 
(FTPWD)

Administrative 
Enforcement 10/8/2009 10/9/2009 4/16/2009 Motion

26956 15584 12/04/09 12:19 PM Administrative Enforcement
Administrative 
Enforcement 10/14/2009 10/14/2009 Motion

26981 17888 Administrative Enforcement 10/8/2009 10/9/2009

27034 17671 01/16/10 11:06 AM Administrative Enforcement
Administrative 
Enforcement 10/8/2009 10/14/2009 12/3/2009 Motion

29261 17882 DOJ Enforcement 10/21/2009 10/23/2009
29266 13911 DOJ Enforcement DOJ Enforcement 10/21/2009 10/23/2009
29271 10529 DOJ Enforcement 10/21/2009 10/23/2009
29283 11741 DOJ Enforcement DOJ Enforcement 10/21/2009 10/23/2009
29292 12994 DOJ Enforcement DOJ Enforcement 10/21/2009 10/23/2009

29297 17712 Administrative Enforcement
Administrative 
Enforcement 10/21/2009 10/23/2009

29302 13764 DOJ Enforcement 10/21/2009 10/23/2009
29305 12034 DOJ Enforcement DOJ Enforcement 10/21/2009 10/23/2009
29308 11883
29311 15527 Administrative Enforcement 10/21/2009 10/23/2009

29320 17289 05/19/10 06:43 AM Administrative Enforcement
Administrative 
Enforcement 10/21/2009 10/23/2009 4/16/2010

29331 17481 DOJ Enforcement Operating W/out Bond
Administrative 
Enforcement 10/21/2009 10/23/2009 4/7/2009

29334 11017 Administrative Enforcement 10/21/2009 10/23/2009
29341 12514 DOJ Enforcement DOJ Enforcement 10/21/2009 10/23/2009
29344 11355 DOJ Enforcement DOJ Enforcement 10/21/2009 10/21/2009

29349 15546 Administrative Enforcement
Failure to Pay When Due 
(FTPWD)

Administrative 
Enforcement 10/21/2009 10/23/2009 12/4/2008

29377 17422 11/22/10 09:08 AM Administrative Enforcement
Administrative 
Enforcement 10/21/2009 10/23/2009 12/14/2004 Litigation

29386 12736 DOJ Enforcement DOJ Enforcement 10/21/2009 10/23/2009
29389 14902
29396 12489 DOJ Enforcement DOJ Enforcement 10/21/2009 10/23/2009
29415 12491 DOJ Enforcement DOJ Enforcement 10/21/2009 10/23/2009

29436 15610 Administrative Enforcement
Administrative 
Enforcement 10/21/2009 10/23/2009 4/7/2009

29439 17638 05/08/10 12:10 PM Administrative Enforcement
Administrative 
Enforcement 10/14/2009 10/14/2009

29511 11614 03/19/10 08:01 AM Administrative Enforcement
Administrative 
Enforcement 10/8/2009 10/14/2009 2/17/2010 Motion

29549 12034 DOJ Enforcement DOJ Enforcement 10/21/2009 10/23/2009
29614 13241

30459 11614 05/07/10 12:49 PM Administrative Enforcement
Administrative 
Enforcement 10/28/2009 11/6/2009 10/15/2009 Settlement

31186 11332 11/22/09 08:17 AM 11/02/09 12:00 AM 11/16/09 12:00 AM
31257 13461 DOJ Enforcement 3/24/2010 4/7/2010
33114 16907 DOJ Enforcement DOJ Enforcement 11/17/2009 11/18/2009

33167 16603 Administrative Enforcement
Administrative 
Enforcement 10/16/2009 10/23/2009

33195 11490 DOJ Enforcement Annual Report DOJ Enforcement 10/15/2009 10/15/2009
33197 12479
33232 14490 DOJ Enforcement DOJ Enforcement 10/16/2009 10/23/2009
33240 11985 11/23/09 08:10 AM 11/03/09 12:00 AM 12/07/09 12:00 AM
33251 10517 Administrative Enforcement 11/4/2009 11/6/2009
33295 17919
33296 15661 Administrative Enforcement 1/27/2010 3/8/2010
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33307 14661

33363 14200 12/17/09 10:05 AM Administrative Enforcement
Administrative 
Enforcement 11/12/2009 11/18/2009

33365 12520 Administrative Enforcement
Administrative 
Enforcement 12/2/2009 12/23/2009 6/3/2009

33366 14704 Administrative EnforcementFailure to Pay (FTP) DOJ Enforcement 12/2/2009 12/7/2009 5/22/2008
33367 10907 DOJ Enforcement DOJ Enforcement 12/2/2009 12/23/2009

33368 11013 Administrative Enforcement
Administrative 
Enforcement 11/12/2009 11/18/2009 4/7/2009

33376 12277 11/28/08 10:04 AM Administrative Enforcement
Administrative 
Enforcement 11/12/2009 11/18/2009 10/8/2008 Motion

33377 17621 Administrative EnforcementOperating W/out Bond
Administrative 
Enforcement 10/23/2009 10/23/2009 6/29/2009

33385 12061 Administrative Enforcement
Administrative 
Enforcement 11/12/2009 5/18/2010 10/2/2009

33387 15767 11/16/09 10:51 AM Administrative Enforcement
Administrative 
Enforcement 12/3/2009 12/8/2009 10/9/2009

33388 10655 DOJ Enforcement DOJ Enforcement 11/12/2009 11/18/2009
33464 17060 Administrative Enforcement 12/2/2009 12/23/2009
33607 17076 Administrative Enforcement DOJ Enforcement 11/12/2009 11/12/2009
33618 12505 Administrative Enforcement 11/12/2009 11/19/2009
33619 13672 DOJ Enforcement 11/17/2009 11/19/2009
33623 12607 12/18/09 09:39 AM 11/28/09 12:00 AM 02/03/10 12:00 AM

33637 17597 05/15/10 08:05 AM Administrative Enforcement
Administrative 
Enforcement 11/19/2009 11/19/2009 4/9/2010

33691 16161 04/03/10 10:44 AM Administrative Enforcement
Administrative 
Enforcement 12/3/2009 12/7/2009

33906 12195 DOJ Enforcement 11/4/2009 11/6/2009
33939 14508 DOJ Enforcement 12/3/2009 12/23/2009

34075 16998 Administrative EnforcementInadequate Bond
Administrative 
Enforcement 11/25/2009 4/16/2010

34076 12803 05/24/10 06:24 AM Administrative Enforcement
Administrative 
Enforcement 12/17/2009 12/23/2009 4/20/2010

34317 15807 Administrative EnforcementCarcass Check Weighing 11/24/2009 12/23/2009
34333 14233 DOJ Enforcement 12/4/2009 12/23/2009
34349 13450 DOJ Enforcement DOJ Enforcement 12/9/2009 12/23/2009
34407 10964 01/13/10 06:26 AM 12/24/09 12:00 AM 02/28/10 12:00 AM 12/17/2009
34438 14600 Administrative Enforcement 12/17/2009 12/23/2009
34458 17905 02/04/10 02:13 PM 01/15/10 12:00 AM 01/29/10 12:00 AM
34460 17913 01/28/10 10:26 AM 01/08/10 12:00 AM 01/29/10 12:00 AM Administrative Enforcement 3/2/2010

34532 11356 Administrative Enforcement
Administrative 
Enforcement 3/1/2010 3/29/2010

34621 14859
34650 17963
34700 13344 01/12/10 06:19 AM 12/23/09 12:00 AM
34715 12678 Administrative Enforcement 1/6/2010 1/13/2010
34716 17487 DOJ Enforcement 3/1/2010 4/7/2010

34727 14503 04/09/10 08:43 AM Administrative Enforcement
Administrative 
Enforcement 12/3/2009 12/8/2009 12/3/2009

34735 13508 Administrative Enforcement 1/20/2010 2/3/2010
34736 11353 02/04/10 02:14 PM 01/15/10 12:00 AM 01/30/10 12:00 AM
34854 12331 03/14/10 06:30 AM 02/22/10 12:00 AM 03/02/10 12:00 AM
34855 16082 Administrative Enforcement 1/27/2010 2/3/2010
34856 15709 DOJ Enforcement 1/5/2010 1/13/2010
34901 14953 Administrative Enforcement
35056 14881
35069 14258
35112 11048 DOJ Enforcement 3/23/2010 4/7/2010
35134 12016 DOJ Enforcement 1/21/2010 2/3/2010
39937 13297 02/14/10 11:03 AM 01/25/10 12:00 AM 01/27/10 12:00 AM
39938 15461 Administrative Enforcement 3/16/2010 4/7/2010



ECM# EntityID Entity due date
Stipulationoffer

eddate
Stipulation 

accepted date
Pld recommended 

action Casetype
Selected action 

for case
Hq sent to 
ogcdate

Ogc attorney 
assigned date

Complaint 
issued date

Admin 
type

PLD/OGC-1 PSAS/ CCWG Checklist #1 Step 6 - “Does ECM include stipulation acceptance date?”

39939 12343 02/15/10 05:57 AM 01/26/10 12:00 AM 02/17/10 12:00 AM
39962 17424
40105 16332 DOJ Enforcement 3/31/2010 5/6/2010
40107 17718 Administrative Enforcement 1/20/2010 2/3/2010
40250 15342 03/14/10 06:26 AM 02/22/10 12:00 AM Administrative Enforcement 3/23/2010
40252 15782 05/11/10 10:26 AM 04/21/10 12:00 AM 04/19/10 12:00 AM
40253 10953 03/26/10 07:03 AM 03/06/10 12:00 AM 03/23/10 12:00 AM 2/19/2010

40255 13293 05/01/10 10:42 AM Administrative Enforcement
Failure to Pay When Due 
(FTPWD)

Administrative 
Enforcement 1/27/2010 4/1/2010 4/2/2010

40294 13759 DOJ Enforcement 2/4/2010 3/8/2010
41117 17283 Administrative Enforcement 3/19/2010 4/5/2010
41198 12951 03/28/10 08:07 AM 03/08/10 12:00 AM 03/19/10 12:00 AM
41199 12678 Administrative Enforcement 1/27/2010 2/3/2010

41216 12736 Administrative Enforcement
Failure to Pay When Due 
(FTPWD)

Administrative 
Enforcement 1/27/2010 2/4/2010 1/21/2010

41692 15079 Administrative Enforcement 3/22/2010 4/7/2010
41818 12348 03/18/10 07:02 AM 02/26/10 12:00 AM 03/12/10 12:00 AM
41819 13759 Administrative Enforcement 3/9/2010 4/7/2010
41862 11853 DOJ Enforcement 3/18/2010 4/8/2010

41886 18009 05/12/10 09:59 AM Administrative EnforcementFailure to Pay (FTP)
Administrative 
Enforcement 2/22/2010 3/3/2010 4/7/2010

41887 14887 DOJ Enforcement 5/17/2010 5/19/2010
41896 12539 05/11/10 10:24 AM 04/21/10 12:00 AM 05/11/10 12:00 AM

41897 17313 Administrative Enforcement
Failure to Pay When Due 
(FTPWD)

Administrative 
Enforcement 4/7/2010 4/16/2010

42075 13484 Administrative Enforcement 3/19/2010 4/5/2010
42076 16341 03/28/10 08:08 AM 03/08/10 12:00 AM 03/22/10 12:00 AM
42240 13488 Administrative Enforcement 3/2/2010 3/17/2010
42245 10946 04/22/10 12:50 PM 04/02/10 12:00 AM 04/28/10 12:00 AM
42274 14881 Administrative Enforcement 3/19/2010 4/5/2010
42295 13523
42296 15065
42300 13447 04/23/10 12:19 PM 04/03/10 12:00 AM
42322 12491 Administrative Enforcement 3/19/2010 4/5/2010
42323 12378 04/18/10 11:46 AM 03/29/10 12:00 AM 04/12/10 12:00 AM
42351 13119 DOJ Enforcement 3/22/2010 4/5/2010
42432 12766 DOJ Enforcement 3/19/2010 4/1/2010
42445 17429 Administrative Enforcement 5/17/2010 5/19/2010

42462 14343 Administrative Enforcement
Administrative 
Enforcement 4/2/2010 4/7/2010 6/30/2009

42464 14562 Administrative Enforcement 4/2/2010 4/6/2010
42465 16260
42496 11490 Administrative Enforcement 3/23/2010 3/23/2010
42505 17215 Administrative Enforcement 3/22/2010 4/7/2010
42624 17692 DOJ Enforcement 3/23/2010 4/7/2010
42625 14734 Administrative Enforcement 4/2/2010 4/7/2010
42626 12528 DOJ Enforcement 3/19/2010 4/5/2010
42627 11356 DOJ Enforcement 3/23/2010 4/6/2010
42633 10316 DOJ Enforcement 3/31/2010 4/6/2010
42656 17436 Administrative Enforcement 3/31/2010 5/6/2010
42739 17669
42754 12446 DOJ Enforcement 3/31/2010 4/5/2010
42764 15802 Administrative Enforcement 3/19/2010 5/6/2010
42787 15669 Administrative Enforcement 3/23/2010 4/5/2010
42788 13550 04/15/10 12:10 PM 03/26/10 12:00 AM 05/07/10 12:00 AM
42810 14912
42833 18307 Administrative Enforcement 3/31/2010 5/6/2010
42844 16801 Administrative Enforcement 3/17/2010 3/17/2010
42848 14411
42856 17669
42866 14610 Administrative Enforcement 4/7/2010 5/6/2010
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42868 15779 Administrative Enforcement 3/23/2010 4/7/2010
42888 15184 DOJ Enforcement 4/1/2010 4/6/2010
42897 14315 DOJ Enforcement 3/31/2010 4/7/2010
42898 13738 05/12/10 10:27 AM 04/22/10 12:00 AM 05/10/10 12:00 AM
42988 11853 DOJ Enforcement 3/18/2010 4/5/2010
43036 14209
43044 11686 04/16/10 12:11 PM 03/27/10 12:00 AM 04/12/10 12:00 AM
43117 14912
43118 16773 Administrative Enforcement 4/7/2010 5/6/2010

43137 13764 Administrative Enforcement
Custodial Account 
Shortage

Administrative 
Enforcement 3/23/2010 4/5/2010 8/25/2009

43143 16778 Administrative Enforcement 3/23/2010 4/7/2010
43182 11498 Administrative Enforcement 4/7/2010 5/6/2010
43192 12248 DOJ Enforcement 3/23/2010 3/23/2010
43193 11131 DOJ Enforcement 3/23/2010 3/23/2010
43203 15016 DOJ Enforcement 3/24/2010 3/29/2010

43204 13661 Administrative Enforcement
Administrative 
Enforcement 3/29/2010 3/29/2010 10/8/2009

43206 13661 DOJ Enforcement 3/29/2010 3/29/2010
43237 11361 05/10/10 10:15 AM 04/20/10 12:00 AM 05/07/10 12:00 AM
43238 17963 Administrative Enforcement 4/7/2010 5/6/2010
43239 12418 04/23/10 12:56 PM 04/03/10 12:00 AM 04/27/10 12:00 AM
43243 14882 Administrative Enforcement 4/7/2010 5/6/2010
43270 15621 DOJ Enforcement 5/10/2010 5/19/2010
43363 15637 05/14/10 09:14 AM 04/24/10 12:00 AM
43364 13304 05/11/10 10:21 AM 04/21/10 12:00 AM 05/07/10 12:00 AM
43411 14395 05/09/10 01:23 PM 04/19/10 12:00 AM 04/19/10 12:00 AM
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18661 Supporting Document Islamic Meat 9-2009 DOJ Decision
24299 Investigation Sub Process Transmittal

26530 Formal Complaint
Brown Packing 01-2010 Memo & Draft Complaint from 
Eric Paul

26530 Transmittal Letter Brown Packing 03-2009 Transmittal to OGC
26530 Transmittal Letter Brown Packing 04-2009 Amended Transmittal to OGC
26574 Formal Complaint Noah's Ark 10-2009 Draft Complaint v2
26574 Formal Complaint Noah's Ark 11-2009 Draft Complaint v3
26574 Formal Complaint 09
26574 Supporting Document Transmittal to OGC
26825 Formal Complaint Complaint with signatures
26924 OGC Referral Letter Transmittal
26947 Formal Complaint Meadowbrook Formal Complaint 2009
26956 Formal Complaint Meadowbrook 11/2009 Admin Complaint
26956 Hear Clerk Correspondence Default Decision and Order [2009 08 04
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