Question #:
Question:

RO-1 SOP #2

Send Acceptance Letter within five days from receipt of registration

Last Registation Doc

Datestamp

Acceptance Letter Sent

Difference

(Days)

Acceptance Letter went out prior to receiving the Bond Rider as part of the

43014 3/29/2010 3/10/2010 -15|Registration Process being complete.
35049 1/14/2010 1/20/2010 3
41861 3/5/2010 3/8/2010 1
26280 10/14/2009 10/14/2009 0
41412 3/8/2010 3/8/2010 0
On 3/10/10, the Acceptance Letter was sent even though, the ECM Workflow
status indicates the Registration Package was incorrect. Not sure what was
incorrect but there appears to be inconsistencies in the handling of the Bond
Rider (sending Acceptance Letter prior to Rider being signed however some are
41804 3/9/2010 3/10/2010 1|closing the folder verses putting the registration on hold until Rider is received).
On 3/29/10, the Acceptance Letter was sent even though, the ECM Workflow
status indicates the Registration Package was incorrect (on hold in ECM for
42426 3/25/2010 3/29/2010 2|processing).
1586 2/9/2010 2/11/2010 2
24249 10/28/2009 10/28/2009 0
26327 11/19/2009 11/19/2009 0
AVG: -1




Question #: RO-1SOP #3
Question: Send NOD with approval signature within one business day of receipt

Review and Difference

ECM# Approve NOD Date NOD Mailed [LEVA)] Findings

35049 12/14/2009 12/14/2009 0
41861 2/5/2010 2/5/2010 0
42887 3/15/2010 3/16/2010 1
41412 1/26/2010 1/26/2010 0
41804 2/5/2010 2/5/2010 0
42426 2/24/2010 2/24/2010 0
24794 9/9/2009 9/10/2009 1
24249 9/4/2009 9/4/2009 0
26327 10/5/2009 10/6/2009 1

AVG: 0




Question #: RO-1 PSAS Checklist #1
Question: Business entity and Address tab completed in AMS

Business entity and




