Title

Danger in the Comfort Zone

The Leadership Event: The Moments of True Leadership that Move Organizations

Execution: The Discipline of Getting Things Done

Changing of the Guard: Power and Leadership in America

Total Quality Service: How Organizations Use It to Create a Competitive Advantage

Talent on Demand: Managing Talent in an Age of Uncertainty

Built to Last: Successful Habits of Visionary Companies

Challenge to Leadership: Managing in a Changing World

Monday Morning Leadership

Improving Leadership Effectiveness: The Leader Match Concept, 2nd Ed.

Servant Leadership: A Journey into the Nature of Legitimate Power & Greatness

Walk the Talk: And Get the Results You Want

Leader to Leader

Talking Straight

101 Recognition Secrets: Tools for Motivating and Recognizing Today's Workforce

Upsizing the Individual in the Downsized Organization

360° Feedback: Strategies, Tactics, and Techniques for Developing Leaders

Virtual Leadership: Secrets From the Round Table for the Multi-Site Manager

Leading Change

The Leadership Challenge: How To Get Extraordinary Things Done In Organizations

Fish! A Remarkable Way to Boost Morale and Improve Results

Developing the Leader Within You (Workbook)

Enlightened Leadership: Getting to the Heart of Change

A Basic Approach to Executive Decision Making

Culture-Centered Counseling and Interviewing Skills

A Passion for Excellence: The Leadership Difference

Why Great Leaders Don't Take Yes for an Answer

Leadership Secrets of Attila the Hun

The Articulate Executive: Learn to Look, Act, and Sound Like a Leader

LEADERSHIP
Author

Bardwick, Judith M.
Blank, Warren & Aaron Brown
Bossidy, Larry & Ram Charan
Broder, David S.
Brown, Stanley A.
Cappelli, Peter
Collins, James C. & Jerry I. Porras
Conference Board, The
Cottrell, David
Fiedler, Fred D. & Martin M. Chemers
Greenleaf, Robert K.
Harvey, Eric & Al Lucia
Hesselbein, Frances & Paul M. Cohen
lacocca, Lee with Sonny Kleinfield
Jeffries, Rosalind
Johansen, Robert & Rob Swigart
Jones, John E. & William L. Bearley
Kostner, Jaclyn
Kotter, John P.

Kouzes, James M. & Barry Z. Posner
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Lundin, Stephen C., Harry Paul & John Christe Leadership

Maxwell, John C.

Oakley, Ed & Doug Krug

Leadership
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Oxenfeldt, Alfred R., David W. Miller & Roger Leadership

Pedersen, Paul B. & Allen Ivey
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Roberto, Michael A.
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Title
It's Your Ship
Leading Quietly
On Becoming A Leader
First, Break All the Rules
Now, Discover Your Strengths
Good to Great
How Did That Happen
The Effective Executive
Total Leadership
Outliers, The Story of Success
Primal Leadership
The New Human Capital Strategy
Leadership Made Simple
Leading Change

Becoming a Conflict Competent Leader

Title

Ackoff's Best: His Classic Writings on Management

Service America! Doing Business in the New Economy

The Quest for Innovation

Management's Self-Inflicted Wounds

Defining Moments: When Managers Must Choose Between Right and Right

Teaching the Elephant to Dance

Flight of the Buffalo: Soaring to Excellence, Learning to Let Employees Lead

Motivation and Learning
The Empowered Manager
Management Minded Supervision

Managing Transitions: Making the Most of Change

Organizational Development: Principles and Practices

Managerial Behavior, Performance, and Effectiveness

Human Possibilities

Working With Emotional Intelligence
Organization
Managing the Hidden Organization

Motivation and Productivity

Author
Abrashof, Michael
Badaracco, Joseph L. Jr.
Bennis, Warren
Buckingham, Marcus & Curt Coffman
Buckingham, Marcus & Donald O. Clifton
Collins, Jim
Connors, Roger & Tom Smith
Drucker, Peter F.
Friedman, Stewart D.

Gadwell, Malcom
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O'Toole, James

Runde, Craig E. & Tim A. Flanagan

MANAGEMENT
Author
Ackoff, Russell L.
Albrecht, Karl & Ron Zemke
American Management Association
Austin, Charles F.
Badaracco, Joseph L.
Belasco, James A.
Belasco, James A. & Ralph C. Stayer
Berman, Mark L.
Block, Peter
Boyd, Bradford B.
Bridges, William

Burke, W. Warner

Campbell, Dunnette, Lawler & Weick

Carkhuff, Robert R.

Coleman, Daniel
Dale, Ernest
Deal, Terrence E. & William A. Jenkins

Gellerman, Saul W.
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Beyond Reengineering

Management of Organizational Behavior

Creating Excellence
Introduction to Management Accounting

The Change Agent's Handbook

Managerial Breakthrough: The Classic Book on Improving Management Performance

Love 'Em or Lose 'Em: Getting Good People to Stay

The Rational Manager
If it ain't broke... BREAK IT!
The Thin Book of 360 Feedback: A Manager's Guide

Ethics In Business: A Guide for Managers

Essentials of Management
Management: Concepts and Applications
Instructors and Their Jobs

Management by Objectives and Results

Beyond the Myths and Magic of Mentoring: How to Facilitate an Effective Mentoring Program

The Executive Compass

In Search of Excellence: Lessons from America's Best-Run Companies

Liberation Management

Managing with Power

Organizational Development: A Practitioner's Tool Kit

The Fifth Discipline Fieldbook
Turning "Outsiders" Into Insiders
The 4-Dimensional Manager

Supervisory Management

Manager's Handbook

Addressing and Resolving Poor Performance

The Selection Interview

Title

Innovation Explosion: Using Intellect and Software to Revolutionize Growth Strategies

The Practical Guide to People-Friendly Documentation

Applied Strategic Planning: An Introduction

How to Make Money With ISO 9000: A Guide to Profitable Quality Management

1S0 9001:2000 Management Responsibility in a Nutshell

Hammer, Michael

Hersey, Paul & Kenneth H. Blanchard
Hickman, Craig R. & Michael A. Silva
Horngren, Charles T.

Hutton, David W.

Juran, J. M.

Kaye, Beverly & Sharon Jordan-Evans
Kepner, Charles H. & Benjamin B. Tregoe
Kriegal, Robert J. & Louis Patler
LeDuff Collins, Michelle

Maddux, Robert B. & Dorothy Maddux

Massie, Joseph L.

Megginson, Leon C., Donald C. Mosley & Paul

Miller, W.R. & H.C. Rose
Morrisey, George L.
Murray, Margo & Marna A. Owen

O'Toole, James

Peters, Thomas J. & Robert H. Waterman Jr.

Peters, Tom

Pfeffer, Jeffrey

Ralphs, Lenny T.

Senge, Ross, Smith, Roberts & Kleiner
Sennett, Frank

Straw, Julie

Terry, George R.
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United States Office of Personnel Manageme Management

United States Office of Personnel Manageme Management

Valentine, Raymond F.

Author

Baruch, Jordan J. & Karen Anne Zien

Escoe, Adrienne

Management

ISO / STRATEGIC PLANNING / TECHNOLOGY
Category

Tech

Tech

Goodstein, Leonard D., Timothy M. Nolan & J Tech

Highlands, James

Ketola, Jeanne & Kathy Roberts

Eight-Step Process to Successful ISO Implementation: A Quality Management System Approach Wilson, Lawrence
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TRAINING REFERENCE

Title

Michael Allen's Guide to e-Learning

Employee Training and Development in the Public Sector

That's No Problem!: A Problem-Free Approach to Problem Solving

Give 'Em The Pickle

Analyzing Performance Problems

Goal Analysis

How to Turn Learners On...Without Turning Them Off

Making Instruction Work

Measuring Instructional Results

Preparing Instructional Objectives

What Every Manager Should Know About Training

The Trainer's Handbook: The AMA Guide to Effective Training

Designing Training and Development Systems

Author Category

Allen, Michael W. Training Reference

Byers, Kenneth T. Training Reference
Caroselli, Marlene Training Reference
Farrell, Robert E. & Bill Perkins Training Reference
Mager, Robert F. Training Reference
Mager, Robert F. Training Reference
Mager, Robert F. Training Reference
Mager, Robert F. Training Reference
Mager, Robert F. Training Reference
Mager, Robert F. Training Reference
Mager, Robert F. Training Reference
Mitchell, Garry Training Reference

Tracey, William R. Training Reference

FEDERAL GOVERNMENT ISSUES

Title

Career Transition: A Guide for Federal Employees In a Time of Turmoil

Excellence In Government: Total Quality Management in the 1990s

Blair House Papers: January 1997

Regulation and Public Interests: The Possibility of a Good Regulatory Government

2005 Federal Employees Almanac

The Complete Guide to Writing a Federal Resume

The Federal Manager's Guide to EEO

Common Sense Government: Works Better and Costs Less

Creating a Government that Works Better and Costs Less

Federal Resume Guidebook

Managing Your Government Career: Success Strategies That Work

Your Job Rights: The Federal Employees Guide to Appeals & Grievances

Practical Ethics for the Federal Employee

Creating Public Value: Strategic Management in Government

Reinventing Government: How the Entrepreneurial Spirit is Transforming the Public Sector

The Federal Manager's Guide to Discipline

Reviving the American Dream: The Economy, The States, and the Federal Government

The Federal Manager's Handbook: Rehabilitating of Removing the Problem Employee, 3rd ed. Shaw, G. Jerry & Bill Bransford

Author Category

Carey, Robert Government
Carr, David K. & lan D. Littman Government
Clinton, Bill & Al Gore Government
Croley, Steven P. Government
Federal Employees News Digest Government
FEDweek Government
Gilson, Robert J. Government
Gore, Al Government
Gore, Al Government
Kraemer Troutman, Kathryn Government
Liff, Stewart Government
Mace, Don & Eric Yoder Government
McGuire Smith, Susan Government
Moore, Mark H. Government
Osborne, David & Ted Gaebler Government
Reischl, Dennis K. & Ralph R. Smith Government
Rivlin, Alice M. Government

Government

Government

The Federal Manager's Handbook: Rehabilitating of Removing the Problem Employee, 4th ed. Shaw, G. Jerry & Bill Bransford

Strictly Congress: A Practical Guide

The Government Affairs Institute at Georgetc Government
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How to Land a Top-Paying Federal Job

Getting Results: A Guide for Federal Leaders and Managers

Title

The European Union Hand Book

Hidden Differences: Doing Business with the Japanese

China Business

Chinese Etiquette & Ethics in Business

From Da to Yes: Understanding the East Europeans

Making Global Deals

Whiteman, Lily

White, Barry & Kathryn E. Newcomer
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Author
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Hinkelman, Edward G.
Lafayette De Mente, Boye
Richmond, Yale
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International
International
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PERSONAL / PROFESSIONAL DEVELOPMENT

Title

The Art of Problem Solving: Accompanied by Ackoff's Fables

Transition: Understanding and Managing Personal Change

Getting Things Done: The Art of Stress-Free Productivity

Games People Play: The Basic Handbook of Transactional Analysis

Will the Real You Please Stand Up?

12 Choices That Lead To Your Success

The 7 Habits of Highly Effective People

Six Thinking Hats

The 25 Best Time Management Tools & Techniques

The Tipping Point: How Little Things Can Make a Big Difference

Total Man: An Evolutionary Theory of Personality

Born to Win: Transactional Analysis with Gestalt Experiments

Author
Ackoff, Russell L.
Adams, John, John Hayes & Barrie Hopson
Allen, David
Berne, Eric
Borchard, David C.
Cottrell, David
Covey, Stephen R.
De Bono, Edward
Dodd, Pamels & Doug Sundheim
Gladwell, Malcolm
Gooch, Stan

James, Muriel & Dorothy Jongeward

Who Moved My Cheese?: An A-Mazing Way to Deal with Change in Your Work and in Your Life Johnson, Spencer

Live to Win: Achieving Success in Life and Business

The 80/20 Principle: The Secret to Success by Achieving More With Less

The Psychological Development of the Child

Patterns of Adjustment and Human Effectiveness

The Professional Secretary's Survival Guide

For Your Improvement: A Development and Coaching Guide

Job Strategies for New Employees

Kiam, Victor

Koch, Richard
Lazarus, Richard S.
Lazarus, Richard S.

Leland, Douglas
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Personal / Professional |

Lombardo, Michael M. & Robert W. Eichinge! Personal / Professional |

Lucas, Robert W.

Beware The Naked Man Who Offers You His Shirt: Do What You Love, Love What You Do And C Mackay, Harvey

Just Enough: Tools for Creating Success in Your Work and Life

How Full is Your Bucket?: Positive Strategies for Work and Life

The Magic of Thinking Success: Your Personal Guide to Financial Independence

Nash, Laura & Howard Stevenson
Rath, Tom & Donald O. Clifton

Schwartz, David J.

Authentic Happiness

Seligman, Martin E.
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Learned Optimism: How to Change Your Mind and Your Life Seligman, Martin E.

The Resiliency Advantage: Master Change, Thrive Under Pressure, and Bounce Back from Setbz Siebert, Al

"It" Happens!: How to Become Change-Resilient Smith, Julie M.
Eight Habits of the Heart Taulbert, Clifton

A Whack on the Side of the Head: How You Can Be More Creative von Oech, Roger
Emotional Intelligence at Work Weisinger, Hendrie

DIVERSITY ISSUES
Title Author

Breaking Through The Glass Ceiling: A Career Guide for Women in Government American Society for Public Administration

The Race of a Privileged Class: Why are Middle-Class Blacks Angry? Why Should America Care? Cose, Ellis

Spirituality in the Workplace: A Guide for Adapting to the Chaotically Changing Workplace Guillory, William A.

The Dance of Life: The Other Dimension of Time Hall, Edward T.

Diversity Blues: How to Shake 'Em: Identify, Confront, and Resolve Race and Gender Issues in tt Hankins, Gladys Gossett

Open Wide the Freedom Gates: A Memoir Height, Dorothy

Tomorrow Begins Today: African American Women As We Age National Council of Negro Women

Fly in the Butter Milk: The Life and Story of Cecil Reed Reed, Cecil A. & Priscilla Donovan
Alienation: Minority Groups Rude, Donald

Working Together: Succeeding in a Multicultural Organization Simons, George & Amy J. Zuckerman
Men and Women: Partners at Work Simons, George F. & Deborah Weissman

Women and the Work/Family Dilemma: How Today's Professional Women are Confronting the Swiss, Deborah J. & Judith P. Walker

Beyond Race and Gender: Unleashing the Power of Your Total Work Force by Managing Diversi Thomas, R. Roosevelt Jr.

CONFLICT RESOLUTION

Title Author
Coping With Difficult People Bramson, Robert M.
The Manager's Conflict Resolution Handbook Geller, llayne J. & David Cottrell
The Wizard's Guide to Taming the Conflict Dragon Hiam, Alexander Watson

Take the Bully by the Horns: Stop Unethical, Uncooperative, or Unpleasant People from Runnin Horn, Sam

Managing Workplace Conflict Lebedun, Jean
How to Reduce Workplace Conflict and Stress Maravelas, Anna
The Art of Resolving Conflict in the Workplace: Leader's Guide Schwimmer, Lawrence D.

COMMUNICATION
Title Author

Personal / Professional |
Personal / Professional |
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Personal / Professional |
Personal / Professional |

Personal / Professional |

Category
Diversity Issues
Diversity Issues
Diversity Issues
Diversity Issues
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Diversity Issues
Diversity Issues
Diversity Issues
Diversity Issues

Diversity Issues

Category
Conflict Resolution
Conflict Resolution
Conflict Resolution
Conflict Resolution
Conflict Resolution
Conflict Resolution

Conflict Resolution
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The Business Writer's Handbook Alred, Gerald J., Charles T. Brusaw & Walter E Communication

101 Ways to Improve Your Communication Skills Instantly Condrill, Jo & Bennie Bough

Communication
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Power and Influence: Mastering the Art of Persuasion Dilenschneider, Robert L.

Drills and Exercises in English Pronunciation: Stress and Intonation Part 1 English Language Services, Inc.
Beyond Reason: Using Your Emotions as Your Negotiate Fisher, Roger & Daniel Shapiro
How to Write, Speak, and Think More Effectively Flesch, Rudolf

Organizational Communication Goldhaber, Gerald M.
Principles of Technical Writing Hays, Robert

"I Can See You Naked": A Fearless Guide to Making Great Presentations Hoff, Ron

No-Nonsense Communication Kirkpatrick, Donald L.

The Golden Book on Writing Lambuth, David

Revising Business Prose Lanham, Richard A.

How to Say it for Women: Communicating with Confidence and Power Using the Language of S Mindell, Phyllis

Effective Business and Technical Presentations Morrisey, George L. & Thomas L. Sechrest

Communication

Communication

Communication

Communication

Communication

Communication

Communication

Communication

Communication

Communication

Communication

Communication

Crucial Confrontations: Tools for Resolving Broken Promises, Violated Expectations, and Bad Be Patterson, Kerry, Joseph Grenny, Ron McMill:. Communication

Crucial Confrontations: Tools for Talking When Stakes are High

100 Ways to Improve Your Writing Provost, Gary

Everyday Communication Techniques for the Workplace: The Right Way to Convey Your Messa Roberts, Deborah S.

The Elements of Style Strunk, William Jr. & E.B. White

The Power of a Positive No: How to Say NO and still get to YES Ury, William

Getting to Yes: Negotiating Agreement Without Giving In Ury, William, Roger Fisher & Bruce Patton
Shaping the Game: The New Leader's guide to Effective Negotiating Watkins, Michael

TEAMS

Title Author
The Fieldbook of Team Interventions: Step-by-Step Guide to High Performance Teams Eggleton, C. Harry & Judy C. Rice
Skill-Building for Self-Directed Team Members Harper, Ann & Bob Harper

Team Barriers: Actions for Overcoming the Blocks to Empowerment, Involvement, & High-Perfc Harper, Ann & Bob Harper

Why Teams Can Fail: And What to Do About It Hitchcock, Darcy E. & Marsha L. Willard
Groupthink Janis, Irving L.

The Wisdom of Teams: Creating the High-Performance Organization Katzenbach, Jon R. & Douglas K. Smith
Mining Group Gold: How to Cash in on the Collaborative Brain Power of a Group Kayser, Thomas A.

The Five Dysfunctions of a Team Lencioni, Patrick

Self-Directed Work Teams: The New American Challenge

Teaming Up: Making the Transition to a Self-Directed Team-Based Organization Ray, Darrel & Howard Bronstein
Intervention Skills: Process Consultation for Small Groups and Teams Reddy, Brendan W.

The Team Handbook Scholtes, Peter R.

Team Startup: Creating Gameplans for Success Team Performance Guides

Patterson, Kerry, Joseph Grenny, Ron McMill: Communication

Communication
Communication
Communication
Communication
Communication

Communication
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Teams
Teams
Teams
Teams
Teams
Teams
Teams

Teams

Orsburn, Jack D., Linda Morgan, Ed Musselwt Teams

Teams

Teams

Teams

Teams

Empowered Teams: Creating Self-Directed Work Groups that Improve Quality, Productivity, ani Wellins, Richard S., William C. Byham & Jeanr Teams

Team Leader's Survival Guide Wilson, Jeanne M. & Jill A. George
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Team Member's Survival Guide

HANDBOOKS
Title Author

The Manager's Communication Handbook: A Practical Guide to Build Understanding, Support, : Cottrell, David and Eric Harvey

Walking the Talk Together: Sharing the Responsibility for Bringing Values to Life Harvey, Eric & Al Lucia

180 Ways to Walk the Recognition Talk Harvey, Eric & Steve Ventura

136 Effective Presentation Tips Jeary, Tony & David Cottrell

Back to Basics: Tried and True Solutions for Today's Leaders ADL Associates

Listen Up, Leader: Pay Attention, Improve, and Guide Cottrell, David

Leading to Ethics: 10 Leadership Strategies for Building a High-Integrity Organization

The Secrets of Meeting Magic Revealed Jeary, Tony & George Lowe

Building Customer Loyalty: The 21 Essential Elements in Action Brandi, JoAnna

Passionate Performance: Engaging Minds and Hearts to Congquer the Competition Colan, Lee J.

Listen Up, Customer Service: The Game Has Changed Cottrell, David and Mark Layton

The Manager's Coaching Handbook: A Practical Guide to Improving Employee Performance Cottrell, David and Mark Layton

Walk Awhile In My Shoes: Messages from Employees to Managers, and from Managers to Emp Harvey, Eric & Steve Ventura

Wilson, Jeanne M. & Jill A. George

Harvey, Eric, Andy Smith & Paul Sims

Getting Results Through Learning

| Wish You Would Just... Honest Thoughts from Employees on What Managers Can Do to Help TMcDonald, Todd & Kyndra Wilson

Carpe Manana: Before Tomorrow Seizes You

Firing Up Commitment During Organizational Change

Human Development Council

Pritchett, Price

Pritchett, Price

Managing Sideways: A Process-Driven Approach for Building the Corporate Energy Level and Be Pritchett, Price

Business as Unusual: The Handbook for Managing and Supervising Organizational Change

High-Velocity Culture Change: A Handbook for Managers

Top Grading: How to Hire, Coach, and Keep A Players

Get Growing: Soft-Side Stuff for Bottom-Line Results

Supervising for Quality

Goal Setting for Results: Success Strategies for You and Your Organization

Humor Meets Your Workforce: Make Laughter one of Your Organization's Goals

Sticking To It: The Art of Adherence: How to Consistently Execute Your Plans

Becoming the Obvious Choice: A Guide to Your Next Opportunity

180 Ways to Walk the Customer Service Talk

Ethics 4 Everyone: The Handbook for Integrity Based Business Practices

Money Muscle: 120 Exercises to Build Spiritual and Financial Strength

Culture Shift: The Employee Handbook for Changing Corporate Culture

Fast Growth: A Career Acceleration Strategy

Pritchett, Price & Ron Pound
Pritchett, Price & Ron Pound
Smart, Brad & Geoff Smart
The Tracom Corporation
Toastmasters International
Blair, Gary Ryan

Danbom, Dan

Colan, Lee J.
Dodge, Bryan & David Cottrell
Harvey, Eric

Harvey, Eric & Scott Airitam

Hines, William & Carolyn Hines

Pritchett, Price

Pritchett, Price
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New Work Habits for a Radically Changing World Pritchett, Price

Service Excellence! Pritchett, Price

The Employee guide to Mergers and Acquisitions Pritchett, Price

The Ethics of Excellence Pritchett, Price

The Quantum Leap Strategy Pritchett, Price

The Unfolding: A Handbook for Living Strong, Being Effective, and Knowing Happiness During U Pritchett, Price

You2: A High Velocity Formula for Multiplying your Personal Effectiveness in Quantum Leaps  Pritchett, Price

A Survival Guide to the Stress of Organizational Change Pritchett, Price & Ron Pound

The Employee Handbook for Organizational Change Pritchett, Price & Ron Pound

Restructuring Prittchett, Price

You and Your Job: Employee Handbook U.S. Department of Agriculture

Start Right... Stay Right: Every Employee's Straight-Talk Guide to Job Success Ventura, Steve

The Wizard's Guide to Doing the Impossible Watson Hiam, Alexander

Time Management: A Productivity Plan

Executing the Work Itself: Why it Works

Teams: The Federal Aviation Advantage Federal Aviation Administration

Team ReConstruction: Building a High Performance Work Group During Change Pritchett, Price & Ron Pound

The Art of Resolving Conflicts in the Workplace - Study Guide

MULTIMEDIA
Title Author

How to Prepare a Winning Proposal Cramer, Pat

The Complete Negotiator Nierenberg, Gerad, I.

Professional Impact: Personal Power White, Julie

The Best of Career Track Vol 1: Team Building, Negotiation, Assertiveness, Stress Management, etc.

Resolving Conflict: Finding Common Goals

Computer Security Awareness Training USDA

Federal Information Systems Security Awareness: Feb. 2002

Cyber Security 2007: #1,4-8 USDA

Executive Leadership: A View from the Top

Leading with Laughter: Fast Class

Give 'Em The Pickle! Leader's Guide Farrell, Robert E. & Bill Perkins

Addressing and Resolving Poor Performance

Essentials of Management: Creating a Positive Workforce

Rewards Management for Everyone

Coaching and Counseling Practices: Coping with Organizational Change

Weatherhead School of Management

US Office of Personnel Management

Personal / Professional |
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Personal / Professional |
Personal / Professional |
Personal / Professional |
Personal / Professional |
Personal / Professional |
Personal / Professional |
Personal / Professional |
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Personal / Professional |
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Conflict Management
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Food and Nutrition Service

Training Continua

Product Demos: Innovators in Workforce Training

Schedule of Courses 2007-08; Foreign Service Institute

Ethics

Principles of Federal Appropriations Law

Can |...? Performance Improvement Series

Foundation Financial Information System

Self-Audit and Inspection Guide

GEAPS 522 FGIS Grain Inspection Orientation: Disk 1
GEAPS 522 FGIS Grain Inspection Orientation: Disk 2

Human Handling Basics for FSIS regulatory Partners

EGIS Grain Inspection Orientation: CD 1
EGIS Grain Inspection Orientation: CD 2
Gulfport Mississippi

Official Near Infrared Transmittance

Overview of Grain Grading: Wheat, Soybeans, Corn, & Sorghum

Distance Education

Introduction to USDA, APHIS, and Veterinary Services: Orientation Part 1

Official Insp. Powerpoint

Pay Leave

Performance Management

Privacy Basics 08

P&SP Business Process Re-Engineering Video

Re-Inventing Diversity for Today's USDA

USDA: Kansas City Missouri/GIPSA: Technical Services Division

The Art of Resolving Conflicts in the Workplace

Supervising for Quality
40 Hours: Invest in Yourself

No Es Mi Problema (That’s not my Prblem) - Spanish

Violence on the Job

Growing a Nation: The Story of American Agriculture

Understanding the Lanscape
Look Out For Yor Laptop!: Information Security and Laptop Theft Protection

Workplace Violence: The Calm Before the Storm

Time Management: A Productivity Plan

Managing for Success

Achieving Credibility: The Key to Effective Leadership

Conrad, Virgil L.
Foreign Service Institute
Technologies, Inc.

US Dept. of State

GAO: Office of the General Counsel

APHIS/AMS/GIPSA
EPA
FGIS
FGIS
FSIS
GIPSA
GIPSA
GIPSA
GIPSA
GIPSA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA

USDA

Schwimmer, Lawrence D.

Toastmasters International

DHS
USDA

USDA

Kouzes, James M.

Misc.
Misc.
Misc.
Misc.
Misc.
Misc.
Personal / Professional |
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
USDA
Diversity Issues

USDA

Conflict Resolution
Management

Personal / Professional |
Personal / Professional |
Safety

USDA

USDA

Cyber Security

Conflict Resolution

Personal / Professional |

Management

Leadership
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11

cb
cb
cb
cD
cD
CcD
cb
cb
cb
cb
cb
cb
cb
cb
cb
cb
cb
cb
cb
cb
cb
cb
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cb
cb

cb

DVD
DVD
DVD
DVD
DVD
DVD
DVD
DVD
DVD w/ Handouts

DVD w/ Handouts

Floppy Disk

Oversized - Audio Cassette



Beyond Goals: The Advanced Course in Personal Achievement

Coaching from the Heart: How to Inspire Greatness in Others

Coping with Difficult People

Interpersonal Communication Skills

Leadership and the One Minute Manager

Straight Talking: The Art of Assertiveness

Dawson, Roger
Blanchard, Ken & Don Shula

Bramson, Robert M.

Personal / Professional |
Leadership
Conflict Resolution

Communication

Blanchard, Kenneth, Patricia Zigarmi & Drea : Leadership

The Courage to Coach: A Common Sense Approach to Confronting Tough Employee Performance Situations

The Power of Resilience: Turning Today's Challenges into Tomorrow's Triumphs

Thriving on Chaos: 45 Tactics for a Management Revolution

Benefits Orientation Video for New Federal Employees

Diversity Now

From "No" to "Yes"

How to Listen Powerfully: Vol 1

How to Listen Powerfully: Vol 2

Professional Telephone Skills
Relationship Awareness

Conquering Team Conflict: Vol 1 - Pro and Conflict

Conquering Team Conflict: Vol 2 - The Way We War

Conquering Team Conflict: Vol 3 - The Peace Process

Dealing With Conflict & Confrontation: Vol 1

Dealing With Conflict & Confrontation: Vol 2

Dealing With Conflict & Confrontation: Vol 3

The Magic of Conflict: How to turn your life of work into a work of art

Information Assurance: Part 1
Information Assurance: Part 2

Targets of Opportunity: Information Security - "The Human Factor"

The Best Defense: A User's Guide to Computer Security Today

The Plugged-In Mailbox: E-Mail Uses and Misuses

Benefits... Get Serious

Leaving Government: Key Things You Should Know About Your Benefits

Let's Talk Benefits: Introduction to Federal Benefits

Stepping into Retirement

"What's Quality Got To Do With It?": A Study in Total Service Quality Improvement

Chairing Meetings Resource Material Clips
Cultivating Initiative in Your Staff: Vol 1
Cultivating Initiative in Your Staff: Vol 2

Executive Briefings: Creating the Future

Executive Briefings: Managing Change
Give 'Em The Pickle!

How Am | Doing? The Appraisal Interview

Waitley, Denis
Peters, Tom

GRB

Meiss, Ron
Meiss, Ron

Smith, Debra

Rhode, Helga
Rhode, Helga
Rhode, Helga

Crum, Thomas

US Office of Personnel Management

US Office of Personnel Management

US Office of Personnel Management

Shaughnessy, Cathy
Shaughnessy, Cathy

Hamel, Gary

Bartz, Carol

Farrell, Robert E. & Bill Perkins

Tietjen, Tina

Management
Management

Personal / Professional |
Management
Orientation

Diversity Issues

Communication
Communication
Communication
Communication
Communication
Conflict Resolution
Conflict Resolution
Conflict Resolution
Conflict Resolution
Conflict Resolution
Conflict Resolution
Conflict Resolution
Cyber Security
Cyber Security
Cyber Security
Cyber Security
Cyber Security
Government
Government
Government
Government
Management
Management
Management
Management
Management
Management
Management

Management

Oversized - Audio Cassette
Oversized - Audio Cassette
Oversized - Audio Cassette
Oversized - Audio Cassette
Oversized - Audio Cassette
Oversized - VHS

Oversized - VHS/DVD/Book
Oversized - Audio Cassette
Oversized - Audio Cassette
Oversized - VHS

Oversized - VHS

VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS
VHS

VHS



The Dreaded Appraisal

The Manager as Coach: Vol 1
The Manager as Coach: Vol 2
The Manager as Coach: Vol 3
American Gulf 12

Cause & Effect / Information Sorting

Town Hall Meeting - DoD

Creativity and Innovation: Four Steps to Breakthrough Thinking

Increasing Personal Strengths and Ingerpersonal Productivity

Insights & Ideas: Career Track

Roadmap to Problem Solving

Howell, Marion
Howell, Marion

Howell, Marion

Harnish, Verne

Managing Total Quality

The Best of Career Track Vol 3: Proofreading, Communication, Grammar, Presentation, Receptionist Skills, etc.

Whats so Funny About Work? How to Bring Humor to the Workplace

Sexual Harassment: Your Rights and Responsibilities

We're on the Same Team, Remember?

Team Building Vol 1-3

An Inside Job: Meeting Internal Customer Needs

Excerpts from A Passion for Customers
Focus On The Customer
The Customer is Always Dwight

Developing Your Skills for a Changing World: Part 2

"Received As Ordered...": Ensuring the Quality of U.S. Agricultural Exports

"Who's Responsible?"
10 Minute Rice Grading
A Question of Quality

Analyzing the Problem: Part | & Il

Changes to Cu-Sum Inspection Plan

Excellence Through Continuous Improvement

From Harvest to Harbor

Governmentwide Commercial Credit Card Program

GRPA

Powering Towards the Future

Secretary's Honor Awards Ceremony

Sutton, Helen

Sanborn, Mark

Peters, Tom

FSIS

USDA

GSA office of Public Affairs
USDA

USDA

USDA

USDA

USDA

USDA

USDA

USDA
Saunders, Kevin

USDA

Management
Management
Management
Management

Misc.

Misc.

Misc.

Personal / Professional |
Personal / Professional |
Personal / Professional |
Personal / Professional |
Personal / Professional |
Personal / Professional |
Safety

Teams

Teams

Customer Service
Customer Service
Customer Service
Customer Service

USDA

USDA

USDA

USDA

USDA

USDA

USDA

USDA

USDA

USDA

USDA

USDA

USDA

VHS

VHS
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